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Technical Proposal Packet Bid No. 710-21-0018
PROPOSAL SIGNATURE PAGE

Type or Print the following information.

CTIVE CONTRACTOR'S INFORMATION

nComapahy_ | Ozark Guidance Centef, Inc.

Address: P.O. Box 6430

City: Springdale State: AR Zip Code: | 72766
Business U] Individual [J Sole Proprietorship L] Public Service Corp
Designation: | [J Partnership [J Corporation X Nonprofit

Minority and | (X Not Applicable [J American Indian [J Service-Disabled Veteran

Women- O African American [J Hispanic American [0 Women-Owned

gzgggation*: 1 Asian American [0 Pacific Islander American

AR Certification #: * See Minority and Women-Owned Business Policy

Contact Person: | Laura H. Tyler | Title: [ ceo
Phone: 479-750-2020 Alternate Phone: | 479-725-5121
Email: Laura.Tyler@ozarkguidance.org

O YES, a redacted copy of submission documents is enclosed.
[XNO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted
submission documents will be released if requested.

Note:If a redacted copy of the submission documents is not provided with Prospective Contractor's response
packet, and neither box is checked, a copy of the non-redacted documents, with the exception of
financial data (other than pricing), will be released in response to any request made under the Arkansas
Freedom of Information Act (FOIA). See Bid Solicitation for additional information.

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies
that they do not employ or contract with illegal immigrants. If selected, the Prospective Contractor certifies that
they will not employ or contract with illegal immigrants during the aggregate term of a contract.

SRAEL BOYCOTT RESTRICTION CON

By checking the box below, a Prospective Contractor agrees and certifies that they do not boycott Israel, and if
selected, will not boycott Israel during the aggregate term of the contract.

L] Prospective Contractor does not and will not boycott Israel.

An official authorized to bind the Prospective Contractor to a resultant contract shall sign below.
The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid
Solicitation will cause the Prospective Contractor’s response to be rejected.

Authorized Signature: {’)ZZM{,M, /YW — Title: _ CEO

Use Ink Only. q///l
Printed/Typed Name: _Laura H. Tyl \r Date: 8/6/2021
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Technical Proposal Packet Bid No. 710-21-0018
SECTION 1 - VENDOR AGREEMENT AND COMPLIANCE

*  Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item
number to which the exception applies.

e Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation.

Authorized Signature: Xouua f‘% A
7
¥

Use Ink Only.

[
Laura H. Tylet | Date:  8/6/2021
./

Printed/Typed Name:
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Technical Proposal Packet Bid No. 710-21-0018
SECTION 2 - VENDOR AGREEMENT AND COMPLIANCE

e Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item
number to which the exception applies.

e  Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation.

Authorized Signature: 7(:;5 [ A4A ~/f{/f<;ww““

Use Ink Only.

Laura H. Tylé\r Y, 8/6/2021

Printed/Typed Name: Date:
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Technical Proposal Packet Bid No. 710-21-0018
SECTIONS 3.4, 5 - VENDOR AGREEMENT AND COMPLIANCE

*  Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section(s) of the bid
solicitation.

Authorized Signature: %gf{ém X{ 7;1)7 e

Use Ink Only. U
Laura H. Tyler Date:  8/6/2021

Printed/Typed Name:
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Technical Proposal Packet Bid No. 710-21-0018

PROPOSED SUBCONTRACTORS FORM

* Do not include additional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S)
TO PROVIDE SERVICES.

Type or Print the following information

S b0°ﬂtf £ 1pany nat mhee LS el s
Harbor House, Inc. 512 South 16th Street Fort Smith, AR 72901
Northeast Arkansas CMHC;
Midsouth Health Svstems. Inc. 2707 Browns Lane Jonesboro, AR 72401
Recovery Centers of Arkansas | 9219 Sibley Hole Road Little Rock, AR 72209

L//%),Ijmz) /K/ Zb
o

72

[0 PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Chorsie Burns, Buyer

DATE: July 28, 2021

SUBJECT: 710-21-0018 COMPREHENSIVE SUBSTANCE ABUSE TREATMENT SERVICES (CSATS)

The following change(s) to the above referenced RFP have been made as designated below:

X___ Change of specification(s)

Additional specification(s)

Change of bid opening date and time
Cancellation of bid

Other

RESPONSE PACKET page 7, Section E.3 STANDARD OF CARE item C has been removed.

RESPONSE PACKET page 7, Section E.3 STANDARD OF CARE item D last sentence has been replaced with
the following: How will progress be measured and documented? (Section 2.4 C)

RESPONSE PACKET page 7, Section E.3 STANDARD OF CARE item E is replaced with the following:
Describe your approach to aftercare and discharge planning and provide a matrix listing community resources
and partners available for referral for continuation service. (Section 2.4 C)

RFP page 23, Section 3.1 C item 3 (chart) is replaced with the following:

r ~Information for Evaluation | Maximum Raw | | Sib-Section's | %"Sémé"
Sub-Sections . Points Possible P érégntag e | Score
. ... , . e Possible
E.1 Minimum Qualifications 10 | 15 105
E.2 Scope of Work 5 25 175
E.3 Standard of Care 20 20 140
E.4 Priority Population 10 10 70
E.5 Records and Reporting 5 5 35
E.6. Staffing 5 10 70
E.7 Subcontractors 5 5 35
E.8 Technology Requirements 5 5 35
E.9 Physical Plant 5 5 35
Technical Score Total 70 100% 700

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may result in rejection of your proposal. If you have questions, please contact:
Chorsie Burns, chorsie.burns@dhs.arkansas.gov or 501-682-6327

X, fl o2 — 8/6/2021

Vendor Signature Date
Ozark Guidance Cgner, Inc.

Company
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Ozark Guidance Center Bid No. 710-21-0018

Ozark Guidance Center, Inc. is an affiliate of Arisa Health; therefore, both the Ozark Guidance
Center and Arisa Health Employee handbook and Equal Opportunity Policy are included in this
packet.



EQUAL EMPLOYMENT OPPORTUNITY POLICY

OGC is an Equal Opportunity Employer. Equal Employment Opportunity has been, and will
continue to be, a fundamental principle at OGC. Employment at OGC is based upon personal
capabilities and qualifications without regard to race, color, religion, sex, gender (including
pregnancy, childbirth, or related medical conditions), sexual orientation, gender identity or
expression, national origin, age, disability, genetic information, marital status, citizenship status,
veteran status or any other protected characteristic as established by law.

This policy applies to all terms and conditions of employment, including, but not limited to,
recruitment, hiring, placement, promotion, termination, layoff, compensation benefits, and all
other terms and conditions of employment. It is OGC’s intent to comply with all federal and state

laws regarding employment practices.

The HR Department has overall responsibility for this policy and maintains reporting and
monitoring procedures. Staff members' questions or concerns should be referred to the HR
Department. Any staff member or applicant who believes he or she has been subjected to
unlawful discrimination should report the incident immediately. Staff members, or applicants for
employment, who seek assistance pursuant to this policy will not have their employment
opportunities adversely aftected because of such a complaint, or be subject to any other type of

retaliation.

Appropriate corrective action, up to and including termination, may be taken when any staff

member violates this policy.



EQUAL EMPLOYMENT OPPORTUNITY

Arisa is an Equal Opportunity Employer. Employment at Arisa is based upon personal
capabilities and qualifications without regard to race, color, religion, sex, gender (including
pregnancy, childbirth, or related medical conditions), sexual orientation, gender identity or
expression, national origin, age, disability, genetic information, marital status, citizenship
status, veteran status or any other protected characteristic as established by law.

This policy applies to all terms and conditions of employment, including, but not limited to,
recruitment, hiring, placement, promation, termination, layoff, compensation, benefits, and
all other terms and conditions of employment. It is Arisa’s intent to comply with all federal

and state laws regarding employment practices.

The Human Resources Department has overall responsibility for this policy and maintains
reporting and monitoring procedures. Staff members' questions or concerns should be
referred to the Human Resources Department. Any staff member or applicant who believes
he or she has been subjected to unlawful discrimination should report the incident
immediately. Staff members, or applicants for employment, who seek assistance pursuant
to this policy will not have their employment opportunities adversely affected because of
such a complaint or be subject to any other type of retaliation.

Approgpriate corrective action, up to and including termination, may be taken when any staff
member violates this policy.

NON-DISCRIMINATION AND ANTI-HARASSMENT POLICY

Arisa is committed to a work environment in which all individuals are treated with respect
and dignity. Everyone has the right to work in a professional atmosphere that promotes
equal employment opportunities and prohibits discriminatory practices, including
harassment. Therefore, Arisa expects that all relationships among persons in the workplace
will be respectful, business-like and free of bias, prejudice and harassment.

Arisa prohibits discrimination and harassment based on race, color, religion, sex, gender
(including pregnancy, childbirth, or related medical conditions), sexual orientation, gender
identity or expression, national origin, disability, genetic information, marital status,
citizenship status, veteran status, association with a person of a protected status, or any
other characteristic protected by law. Arisa prohibits and will not tolerate any such

discrimination or harassment.




Technical Proposal Packet Bid No. 710-21-0018

DAABHS Comprehensive Substance Abuse Treatment Services Regions

* Please check the region in which you are willing to provide the service. See Attachment G for map of treatment
regions.

* Do not include additional information if not pertinent to the itemized request.

e Please return with your response packet.

[X catchment Area 1
[] catchment Area 2
L] catchment Area 3
[] catchment Area 4
[] catchment Area 5
[] catchment Area 6
[] catchment Area 7
L] catchment Area 8

Page 8 of 8



Ozark Guidance Center Bid No. 710-21-0018

INFORMATION FOR EVALUATION

E.1 Minimum Qualifications

A. Ozark Guidance Center, Inc. (Ozark Guidance) is a private, local, CARF accredited nonprofit,
community mental health center (CMHC), certified as a behavioral health agency (BHA) and
substance abuse treatment provider (SATP). Ozark Guidance is registered to do business in the
State of Arkansas. See Attachment 1 for copy of active registration from the Arkansas
Secretary of State’s Office. See Attachment 2 for copy of DPSQA License and CARF
Certificate of Accreditation. Ozark Guidance is an enrolled Arkansas Medicaid Program
service provider. See Attachment 3 for copy of Medicaid Provider Numbers for proposed
facilities. Ozark Guidance is an affiliate of Arisa Health, Inc that employs more than 500
individuals to serve an eight county catchment area in northwest Arkansas, including Benton,
Carroll, Madison, Washington, Baxter, Marion, Newton, and Boone counties.

B. Ozark Guidance Center has several clinic locations spread across its coverage area. Ozark
Guidance proposes to provide Comprehensive Substance Abuse Treatment Services (CSATS), in
compliance with the licensure standards outlined by DPSQA, for the Arkansas Department of
Human Services, Division of Division of Aging, Adults, and Behavioral Health Services
(DAABHS). Ozark Guidance will provide comprehensive alcohol and/or other drug abuse
treatment services onsite to the residents of DAABHS CSATS service Area 1 (Benton, Carroll,
Madison, Washington), in the form of interim services, outpatient services, partial day treatment,
case management, and care coordination. Each clinic facility minimally includes a counseling
office and group room space for providing confidential substance abuse services across the
identified catchment area. See Attachment 3 for addresses of the proposed facilities. For the
purposes of this contract and to ensure continuity of care for individuals receiving substance
abuse treatment services, Ozark Guidance will subcontract with DAABHS licensed and
approved service providers for Observational Detox and Residential Services. See Attachment 4
for copy of Subcontractors’ DPSQA License. Ozark Guidance will ensure all services (client-
related or non-client related) are provided by appropriate qualified or credential staff. See
Attachment 5 for copy of staffing plan with licensure or certification for staff. Ozark
Guidance uses Credible electronic health record (EHR) system that is compliant with Health
Insurance Portability and Accountability Act (HIPAA). See Attachment 6 for EHR HIPAA
Compliance documentation.

E.2 Scope of Work

A. Ozark Guidance offers Substance Abuse outpatient services for adolescents and adults across
eight county areas (Baxter, Benton, Boone, Carroll, Madison, Marion, Newton, Washington).
Individuals can be self-referred to any of the outpatient clinics or may be court ordered or
referred by other community stakeholders. Ozark Guidance also receives referrals from clinics,



Ozark Guidance Center Bid No. 710-21-0018

physicians or medical professionals, the judicial system, community providers, or family
members. Outpatient substance abuse services primarily operate Monday through Friday,
8:00am to 5:00pm though some services may be available evenings or weekends. Ozark
Guidance will provide the following services: interim services, outpatient services, partial day
treatment, case management, and care coordination. To provide the full array of Comprehensive
Substance Abuse Treatment Services, Ozark Guidance will subcontract residential substance
abuse treatment and observational detox. The Residential subcontractors include Northeast
Arkansas CMHC; Mid-South Health Systems, Inc., Recovery Centers of Arkansas, and Harbor
House, Inc.. The observational detox subcontractor is Crowley’s Ridge Development Council,
Inc/Northeast Arkansas Regional Recovery Center and Harbor House, Inc. See Attachment 5
for copy of license and certification of vendor staff and Attachment 7 for copy of License
and Certification for Subcontractor Staff proposed to carry out the scope of work

E.3 Standard of Care

A. When an individual seeks substance abuse services from Ozark Guidance, a customer support
specialist (CSR) or designee will verify if the individual has a current funding source. If the
client has Medicaid or other medical insurance, it is considered primary insurance and will be
billed prior to using CSAT funding for any services. If the client has no insurance or is not
enrolled in Medicaid, the CSR or designee can assist the client with any application processes for
insurance. Ozark Guidance has established mechanisms in place for billing Medicaid, Medicare,
and third party payers. If no other funding source is available, Ozark Guidance will begin the
financial review process to determine client’s eligibility for CSAT funding for substance abuse
services. The Financial Review includes review of individual or household annual income to
determine they are at or below one hundred fifty percent (150%) of the Federal Poverty Level as
issued in the Federal Register by the Department of Health and Human Services.

B. Ozark Guidance directly provides partial day treatment for adults and outpatient substance
abuse services for adolescents and adults that are strengths-based, trauma informed, holistic,
culturally relevant, educational, individualized, and recovery- oriented. Substance abuse services
focuses on providing individuals with access to care and support for addiction recovery in a non-
residential setting. Services may be provided in individual counseling, family counseling, and
group counseling or a combination of services in order to meet the goals of the client. The
program goals are to provide tools and resources to enhance the quality of life that will assist
them in changing behaviors leading toward a healthy recovery lifestyle. Substance Abuse staff
will assist clients in exploring a variety of topics in session including but not limited to: what
behaviors brought them to treatment, choices and consequences of substance use, family
dynamics, relapse prevention, resiliency and healthy coping strategies, effective communication
strategies, the impact of use on their family/children, healthy leisure, daily structure, and feelings
identification. Ozark Guidance maintains current and accurate progress notes for each individual



Ozark Guidance Center Bid No. 710-21-0018

and/or family receiving substance abuse treatment. Ozark Guidance staff are trained in and
utilize a variety of therapeutic modalities approved by Substance Abuse and Mental health
Services Administration (SAMHSA) such as Motivational Interviewing (MI), Cognitive
Behavioral Therapy (CBT), Trauma Focused-CBT (TF-CBT) an/or Dialectical Behavior
Therapy (DBT). Staff receive new hire orientation and training which includes substance abuse
and/or co-occurring training on the diagnosis and treatment for individuals with substance use
disorder. Staff also receive training on evidence based materials that are approved modalities by
Substance Abuse and Mental health Services Administration (SAMHSA). Ozark Guidance staff
have access to Relias Learning for continuing education and are provided internal trainings on
substance related topics. Documentation of training is included in personnel files.

D. An individual seeking substance abuse treatment services is able to schedule a comprehensive
substance abuse assessment or come to a walk-in intake clinic available at different locations,
days and times throughout the week. The program is designed from intake to discharge with the
philosophy that behaviors can change. Clients complete a comprehensive intake / substance
abuse assessment with a licensed mental health professional, a licensed or certified substance
abuse counselor, or certified substance abuse counselor-in training. The comprehensive
substance abuse assessment includes a face-to-face interview with the client utilizing
standardized drug and/or alcohol assessment tools including the Addiction Severity Index (ASI).
The assessor will gather collateral information from including the referral source if further
information is needed. Additionally clients are given the Mental Health Screening Form
(MHSF) for screening for possible co-occurring issues. Identifying a substance use disorder is
based upon the interview, screening tools, and the most recent version of the DSM diagnostic
criteria. The master treatment plan will be based upon the individual's strengths, needs, abilities,
and preferences in conjunction with American Society of Addiction Medicine (ASAM)
placement criteria for level of care. The substance abuse counselor, with client collaboration, will
develop an individualized treatment plan which will include the client’s goals for treatment and
measureable objectives and interventions to address the goals and problem areas. Treatment
plans will be reviewed on a regularly basis with the client and can be adjusted to the client’s
strengths, needs and response to treatment interventions throughout the course of care. Progress
will be measured as outlined by objectives in the treatment plan. Progress or regression will be
notated within each session note. A session note will include documentation that includes but
not limited to the treatment goals/objectives targeted in the session, the interventions provided to
the client, how the client responded to intervention(s), client’s overall progress/regression, and
plans for next session, including homework assignments. Staff will use the ASAM criteria for
helping to determine if client is appropriate to stay or transfer from the current level of care.

E. Discharge planning begins at the time of admission. Staff provide ongoing evaluation of the
appropriateness of the client’s treatment plan and may make adjustments in recommendations
based upon ASAM placement criteria and whether the client is making progress or
demonstrating regression. Clients are recommended for successful discharge based upon several
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criteria including successfully meeting their treatment goals and objectives, demonstrating
progress in the identified problem areas, active participation in treatment sessions, attendance in
self-help meetings, if required, and completion of an Aftercare plan. Prior to discharge, the care
team members will be responsible for establishing an aftercare plan designed to support and
increase the progress made during the course of treatment. An Aftercare Plan is included as part
of a Discharge Planning and includes but is not limited to the following elements: summary of
treatment, overall progress in treatment, and list of recommendations for services or ongoing
supports after discharge, if applicable.

Ozark Guidance provides comprehensive outpatient substance abuse treatment services and will
continue to see clients for services through successful discharge or client termination. Because
Ozark Guidance is able to provide a large array of services and remains a primary treatment
provider until client has met treatment goals, Aftercare plans typically focus on providing clients
with a list of services they may need in the future. Ozark Guidance works in coordination with a
variety of local community organizations providing key services to those in our program
including local primary care providers, emergency medical centers, acute psychiatric services,
homeless shelters, domestic violence shelters, sober living and transitional housing programs.
See Attachment 8 for Matrix of Community Resources for referral for continuation of

service.

E.4 Priority Population

A. Ozark Guidance gives priority to individuals in the order described: intravenous drug users
(will receive services within fourteen (14) calendar days, client with greatest clinical need, from
the specified DAABHS catchment area, from the state of Arkansas, from other states. Priority is
identified at time of screening, intake, and assessment. Priority populations are given the
opportunity to be seen on a walk-in basis for intake. Should it become necessary for Ozark
Guidance to implement use of a wait list, interim services will be offered as described and within
the required timeframes established by DAABHS.

B. Ozark Guidance maintains subcontracts with different agencies and several facilities across
the state in order to provide clients with access to residential treatment services when indicated.
Staff will contact multiple subcontractors to identify the next available bed to offer clients the
soonest admission date. Ozark Guidance staff will provide necessary documentation to
subcontractors in a timely manner to guard against unnecessary delay in coordinating an
admission.
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E.5 Records and Reporting

Ozark Guidance will provide regular and special reports or plans as requested by DAABHS.
Ozark Guidance will have designated staff to ensure all DAABHS funded services provided by
the vendor and subcontractor(s) will be entered into the Data Information System by the fifth
(5™) business day of the following month. Ozark Guidance will have designated staff to submit
the Wait List and Capacity Management reports, Annual Program Reports as directed by
DAABHS. Ozark Guidance will ensure compliance with DAABHS incident reporting policy
and any other reporting information requested by DAABHS within the timeframe established for
that reporting purpose as well as participate in trainings and meets as required by DAABHS.

E.6 Staffing

A. Ozark Guidance provides a large array of services and has a multi-disciplinary team approach.
For the purposes of this proposal, Ozark Guidance staff includes Clinical Social Workers,
Licensed Professional Counselors, Licensed Psychologists, Licensed/Certified Substance Abuse
Counselors and Counselors in Training. Staff who are hired to provide substance abuse-
treatment services are required to have active license or certification. Staff receive new hire
orientation and training which includes substance abuse and/or co-occurring training on the
diagnosis and treatment for individuals with substance use disorder. Staff also receive training on
evidence based materials that are approved modalities by Substance Abuse and Mental health
Services Administration (SAMHSA). A minimum number of staff in substance abuse treatment
programs receive annual training on crisis prevention intervention (CPI), cardiopulmonary
resuscitation (CPR) and first aid. Ozark Guidance staff have access to Relias Learning for
continuing education and are provided internal trainings on substance related topics.
Documentation of training is included in personnel files. Staff are required to participate in
routine supervision with frequency determined by their licensure and certification requirements,
as well as, when needed.

E.7 Subcontractors

A. When residential or observational detox is recommended, Ozark Guidance staff will
coordinate admission to one of the approved subcontracted facilities. Ozark Guidance will
provide the subcontracted facility with clinical and demographic information necessary for
coordinating an admission to the residential or observational detox program. Ozark Guidance
will confirm the facility location, admission date, and time. Ozark Guidance has ongoing
communication and care coordination with the subcontracted facility during the client’s stay.
Subcontracted providers are expected to follow the DAABHS CSATS contract performance
indicators. Upon successful completion of residential or observational detox services, the client
will be recommended for continued care in outpatient services at Ozark Guidance. Ozark
Guidance will perform routine monitoring of services at least quarterly, including site visits.
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E.8 Technology Requirements

A. Ozark Guidance uses Credible Behavioral Health for electronic health record (EHR) system
that is fully functioning and compliant with Health Insurance Portability and Accountability Act
(HIPAA). Ozark Guidance uses the EHR system for all required clinical documentation,
consents, notifications, receipts, etc., and are available upon request. See Attachment 6 for
EHR HIPAA Compliance documentation. Ozark Guidance maintains a twenty-four (24) hour
emergency phone number, operable seven (7) days a week for the designated catchment area to
assist with emerge situations and access to services. Calls to the emergency line are answered by
live staff and provide the caller necessary resources to assist the caller until the next business
day. The phone number is provided to clients, visible at entries and provided on answering
machines. Ozark Guidance has specific policies and procedures outlining the training and
management of this process.

E.9 Physical Plant

A. Each outpatient clinic facility minimally includes a counseling office and group room space
for providing confidential substance abuse services across the identified catchment area. All
Ozark Guidance facilities have routine maintenance and safety inspections to ensure the
environment is safe, secure and health and in compliance with licensure standards by Division of
Provider Services and Quality Assurance (DPSQA) and Licensure Standards of Alcohol and
Other Drug Abuse Treatment Programs. Ozark Guidance will ensure all service site utilities are
maintained in proper working condition and will notify DAABHS within twenty-four (24) hours
of any issues with facilities. Ozark Guidance will ensure physical facility repairs are completed
by appropriately qualified persons or technicians and will ensure all utilities are repaired within
seventy-two (72) hours of a determination that deficiency exists (except when repair is
responsibility of utility company). Residential and observational facilities that are subcontracted
will be monitored for compliance with the physical plant expectations.
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Attachment 1

Active Registration from the Arkansas Secretary of State’s Office



8/4/2021 Arkansas Secretary of State

Search Incorporations, Cooperatives, Banks and Insurance Companies

Notice: This is only a preliminary search and no guarantee that a name is available for initial filing
untit a confirmation has been recelved from the Secrefary of State after filing has been processad

Pri Friendly Version

LLC Member information is now confidential per Act 865 of 2007

Use your browser's back button to return to the Search Results

Begin New Search

gte's office,

For service of process contact the

Corporation Name OZARK GUIDANCE CENTER, INC.

Fictitious Names

Filing # 100038904

Filing Type Nonprofit Corporation

Filed under Act Dom Nonprofit Corp; 176 of 1963

Status Good Standing

Principal Address 2400 S 48TH STREET
SPRINGDALE, AR 72762

Reg. Agent RAYBURN GREEN

Agent Address 234 E. MILLSAP ROAD, SUITE 200

FAYETTEVILLE, AR 72703
Date Filed 07/28/1970

Officers SEE FILE, Incorporator/Organizer
CHRISTOPHER DEBERNARD , Principal
LYNN GALLOWAY RUSSELL , Director
DAVID MCBEE , Director
RICK PARSONS , Director
CHRIS THORTON , Director
DAWN ALLEN , Director
NANCY KAHANAK , Director
FARRIS DEBOARD , Director
DEBBIE SHINN , Director
CONNIE GARDNER , Director
ROGER COLLINS , Director
LAURA TYLER , Principal
JOHN RYAN, Principal
KEVIN HATFIELD , Director
MIKE MORGENTHALER , Director
DONNIE DAVIS , Director
REBECCA JONES , Director
WILLIAM M SCHEERER , Principal
LAURA BAZYK , Director
WOODROW ACORD , Director

Foreign Name N/A

Foreign Address

State of Origin AR

Purchase a Certificate of Good Submit a Nonprofit Annual Report

Change this Corporation’s Address

https://www.sos.arkansas.gov/corps/search_corps.php?DETAIL=9516&corp_type_id=&corp_name=ozark+guidance&agent_search=8&agent_city=&ag... 1/1
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Attachment 2

DPSQA License and CARF Certificate of Accreditation.
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Survey Accreditation Detail
As of 1/7/2021

Survey Number: 102683

Company Number: 256290

Accreditation Decision: Three-Year Accreditation
Accreditation Expiration Date: 3/31/2021

Company Submitting Application: Ozark Guidance Center

2400 South 48th Street
Springdale, AR 72762

Program Summary:

Community Integration: Mental Health (Adults)

Crisis Stabilization: Integrated: SUD/Mental Health (Adults)

Day Treatment: Mental Health (Children and Adolescents)
Diversion/Intervention: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)
Specialized or Treatment Foster Care: Mental Health (Children and Adolescents)
Governance Standards Applied

Companies with Programs:

Ozark Guidance Center (256290)

2400 South 48th Street

Springdale, AR 72762

Community Integration: Mental Health (Adults)

Day Treatment: Mental Health (Children and Adolescents)
Diversion/Intervention: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)
Specialized or Treatment Foster Care: Mental Health (Children and Adolescents)
Governance Standards Applied

Ozark Guidance Center Bentonville (260963)

2508 Southeast 20th Street

Bentonville, AR 72712

Community Integration: Mental Health (Adults)

Diversion/Intervention: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center Berryville (263053)

208 Highway 62 West

Berryville, AR 72516

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Page 1 0of 3



Survey Accreditation Detail
As of 1/7/2021

Ozark Guidance Center Fayetteville (260962)

60 West Sunbridge

Fayetteville, AR 72701

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center Harrison Clinic (308260)

117 Sawgrass Point

Harrison, AR 72601

Community Integration: Mental Health (Adulits)

Diversion/Intervention: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)
Specialized or Treatment Foster Care: Mental Health (Children and Adolescents)

Ozark Guidance Center Huntsville (260960)

1104 North College

Huntsville, AR 72740

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center Jasper Clinic (331955)

411 East Court Street

Jasper, AR 72641

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center Northwest Arkansas Crisis Stabilization Unit (315075)

105 North Mill Avenue

Fayetteville, AR 72701

Crisis Stabilization: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Ozark Guidance Center Rogers/Bentonville Children's Services (260961)

2003 Southeast Walton Boulevard

Bentonville, AR 72712

Day Treatment: Mental Health (Children and Adolescents)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center Siloam Springs (260957)

710 Holly Street

Siloam Springs, AR 72761

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Page 2 of 3 102683



Survey Accreditation Detail
As of 1/7/2021

Ozark Guidance Center Siloam Springs Harvard Street (260958)

827 West Harvard Street

Siloam Springs, AR 72761

Day Treatment: Mental Health (Children and Adolescents)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center, Inc. (309621)

#8 Medical Plaza

Mountain Home, AR 72653

Diversion/Intervention: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Ozark Guidance Center, Inc. (344113)

501 South 40th Street

Rogers, AR 72758

Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Outpatient Treatment: Integrated: SUD/Mental Health (Children and Adolescents)

Company Count: 13

Page 3 of 3 102683
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License Number: 34110

Thig Is to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 4960 Springhouse Springdale, AR 72762

, County of Washington , Arkansas.

License Effective: 07/01/2019 | |icenge Expires: 07/01/2022




ARKANSAS DEPARTMENT OF

- HUMAN SERVICES
L n of e nees

| A

License Number: 34106

This Vs to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 2003 SE Walton Bivd Bentonville, AR 72712

, County of Benton , Arkansas.

License Effective: 07/01/2019 | |jcense Expires: 07/01/2022
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License Number: 34085

This I to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 2508 Southeast 20th Street Bentonville, AR 72712

, County of Boone , Arkansas.

License Effective: 07/01/2019  |irance Expires: 07/01/2022
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License Number: 34086

This Is to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 208 Hwy 63 West Berryville, AR 72616

, County of Boone , Arkansas.

License Effective: 07/01/2019 | |icense Expires: 07/01/2022




ARKANSAS DEPARTMENT OF

HUMAN SERVICES

License Number: 34088

This s to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 60 West Sunbridge Drive Fayetteville, AR 72703

, County of Boone , Arkansas.

License Effective: 07/01/2019 | |icange Expires: 07/01/2022




ARKANSAS DEPARTMENT OF

HUMAN SERVICES

License Number: 34127

Thig Is to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 117 Sawgrass Point Harrison, AR 72601

, County of Boone , Arkansas.

License Effective: 07/01/2019 | |jcense Expires: 07/01/2022
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License Number: 34090

This Is to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 1104 N. College Street Huntsville, AR 72740

, County of Madison , Arkansas.

License Effective: 07/01/2019 | |icanse Expires: 07/01/2022




ARKANSAS DEPARTMENT OF

HUMAN SERVICE

License Number: 34097

This s to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at #8 Medical Plaza Mountain Home, AR 72653

, County of Boone , Arkansas.

License Effective: 07/01/2019 | |jcense Expires: 07/01/2022




License Number: 34099

This I3 to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at . 710 Holly Street Siloam Spring, AR 72761

, County of Boone , Arkansas.

License Effective: 07/01/2019 | |icanse Expires: 07/01/2022
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License Number: 34100

This Is to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 2400 South 48th Street Springdale, AR 72762

, County of Boone , Arkansas.

License Effective: o..N\ 01/2019 License Expires: 07/01/2022
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License Number: 34102

This I3 to Certify That

is hereby granted a license by the Arkansas Department of Human Services to maintain and operate a

N/A capacity Alcohol and Other Drug Abuse Treatment Programs

on the premises located at 4912 Springdale Drive Springdale, AR 72762

, County of Washington , Arkansas.

License Effective: 07/01/2019 | |;conge Expires: 07/01/2022




" ARKANSAS DEPARTMENT OF

- HUMAN SERVICES

Division of Provider Services
& Quality Assurance

Certificate Number: 35927

This I3 to Certify That

OZARK GUIDANCE CENTER INC

OTH STREET ROGERS AR 72758

has met provider requirements to operate a(n)/as Behavioral Health Agency.

il (Certificate effective from 02/05/2021  to 09/30/2021 (unless sooner revoked).
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See Attachment 3

Addresses of the proposed facilities.



Vendor Medicaid Provider Number

Address City State Zip Medicaid Provider ID

2003 SE Walton Blvd Bentonville AR 72712 174733526
2508 Southeast 20th Street Bentonville AR 72712 137522726
208 HWY 62 West Berryville Ar 72616 137445726
60 W Sunbridge Dr. Fayetteville AR 72703 174862526
117 Sawgrass Point Harrison AR 72601 230363526
1104 N College St Huntsville AR 72740 137446726
# 8 Medical Plaza Mountain Home |AR 72653 230364526
710 Holly Street Siloam Springs  [AR 72761 137523726
2400 South 48th St. Springdale AR 72762 116235726
4912 Springhouse Drive Springdale AR 72762 116235726
4960 Springhouse Drive. Springdale AR 72762 116235726
501 South 40th Rogers AR 72758 268243526




Ozark Guidance Center Bid No. 710-21-0018

Attachment 4

Subcontractors’ DPSQA License
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Cindy Stokes

From: Jimmie Wooding <jwooding@recoveryhhi.org>
Sent: Tuesday, December 1, 2020 5:48 PM

To: Cindy Stokes

Subject: Fwd: CARF Expiration Date & Survey Timeframe

Sent from my iPhone

Begin forwarded message:

From: Leila Nassar <Inassar@carf.org>

Date: December 1, 2020 at 5:22:46 PM CST

To: jwooding@recoveryhhi.org

Subject: CARF Expiration Date & Survey Timeframe

Dear Ms. Wooding:

Due to the unprecedented challenges faced by organizations during the public health crisis, CARF has
postponed hundreds of surveys planned for 2020. As a result, CARF is now experiencing an extremely
high volume of surveys in the lanuary/February timeframe. Accordingly, CARF is permanently changing
the accreditation expiration date for Survey Number 139374 to November 30, 2021, with a
corresponding September/October survey timeframe. The survey will be conducted under the 2021

-.standards manual, with 2020 fees. A complimentary PDF of the applicable 2021 manual will be emailed. ... ..

to you after it is published in January.

If you accept this change, you do not need to take any action. CARF will update its records and you will
receive an email confirmation in approximately two weeks. CARF will contact you before scheduling the
survey to identify any specific dates to avoid.

CARF understands that the new survey timeframe may be a hardship for some organizations. To reject
this change and retain the current accreditation expiration date and survey timeframe, you must reply
to this email within seven (7) calendar days (December 8, 2020).

CARF appreciates your flexibility and apologizes for any inconvenience. Thank you for your dedication to
enhancing the lives of persons served.

Sincerely,

Leila Nassar

Manager, Survey Services
CARF international
888-281-6531, ext. 7150

Survey #139374 - Harbor House, Inc.
Company #306471
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Survey Accreditation Detail
As of 1/6/2021

Survey Number: 102666

Company Number: 214015

Accreditation Decision: Three-Year Accreditation

Accreditation Expiration Date: 11/30/2021

Company Submitting Application: Harbor House, Inc. dba Harbor Recovery Center

615 North 19th Street
Fort Smith, AR 72901

Program Summary:

Administrative Location Only

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Residential Treatment: Integrated: SUD/Mental Health (Adults)

Companies with Programs:

Harbor House, Inc. dba Harbor Recovery Center (214015)

615 North 19th Street

Fort Smith, AR 72901

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Residential Treatment: Integrated: SUD/Mental Health (Adults)

Harbor Behavioral Health (284710)

19 North 5th Street

Fort Smith, AR 72901

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Booneville (307708)

57 North 4th Street

Booneville, AR 72927

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Clarksville (319281)

114 South Fulton Street

Clarksville, AR 72830

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Conway (306468)

1055 Sunflower Drive, Suite 104

Conway, AR 72034

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Page 10f 3



Survey Accreditation Detail
As of 1/6/2021

Harbor House Fayetteville (320226)

130 North College Avenue, Suite G

Fayetteville, AR 72701

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Fort Smith (294791)

805 Garrison Avenue, 2nd Floor

Fort Smith, AR 72901

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Hot Springs (343762)

812 Mountain Pine Road

Hot Springs, AR 71973

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Residential Treatment: Integrated: SUD/Mental Health (Adulits)

Harbor House Hot Springs Outpatient (294788)

835 Central Avenue, Suite 114

Hot Springs, AR 71901

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Little Rock (294789)

3700 65th Street

Little Rock, AR 72209

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House North Little Rock (306484)

324 West Pershing

North Little Rock, AR 72116

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: integrated: SUD/Mental Health (Adults)

Harbor House Ozark (294786)

200 South Fourth Street

Ozark, AR 72949

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Rogers (306690)

1200 West Walnut, Suite 1200/1115

Rogers, AR 72758

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Aduits)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Page 2 of 3
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Survey Accreditation Detail
As of 1/6/2021

Harbor House Russellville (335345)

702 East Fourth Street

Russellville, AR 72801

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House Texarkana (306689)

604 Walnut Street

Texarkana, AR 71854

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House West Memphis (306483)

228 Tyler Avenue

West Memphis, AR 72301

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)

Harbor House, Inc. (306471)

512 South 16th Street
Fort Smith, AR 72901
Administrative Location Only

Harbor House, Inc. dba Gateway Recovery Center (237870)

3900 Armour Avenue

Fort Smith, AR 72904

Intensive Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Residential Treatment: Integrated: SUD/Mental Health (Adults)

Company Count: 18
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Division of Provider Services & Quality Assurance

Confirmation Letter

May 21, 2021
Jared Sparks
Northeast Arkansas CMHC Inc
2707 Browns Lane
Jonesboro Arkansas 72401
Please find enclosed, license number 32815 .This is issued for the following location(s):
Northeast Arkansas CMHC Inc Mid-South Health Systems Inc

3204 East Moore Avenue
Searcyv Arkansas 72143

If you have any questions, please feel free to schedule time with me.

Sincerely,

Julie Kaplan, Support Special'st

cc: DAABH - Tanya Giles, Christina Westminster, Tascha Peterson
Gainwell Technologies - Courtney Tipple, Audrey Orange, Daphne Burkins
OMIG - Tamera Belin




ARKANSAS DEPARTMENT OF

- HUMAN SERVICES

Certificate Number: 32815

This Is to Certify That

e

bl wﬁw mw. m 1€

has met provider requirements to operate a(n)/as Behavioral Health Agency.

Certificate effective from 05/01/2021 to  04/30/2024 (unless sooner revoked).




Corf INTERNATIONAL

CARF Intemational Headquarters
6954 E. Southpoint Road
Tueson, AZ 857588407, USA

December 29, 2020

Jared Sparks, LCSW, PhD, CHC

Northeast Arkansas Community Mental Health Center, Inc. dba Mid-South Health
Systems, Inc.

2707 Browns Lane

Jonesboro, AR 72401

Dear Dr. Sparks:

It is my pleasure to inform you that Northeast Arkansas Community Mental Health
Center, Inc. dba Mid-South Health Systems, Inc. has been issued CARF
accreditation based on its recent survey. The Three-Year Accreditation applies to
the following program(s)/service(s):

Community Integration: Integrated: SUD/Mental Health (Adults)
Crisis Intervention: Integrated: SUD/Mental Health (Adults)

Crisis Intervention: Integrated: SUD/Mental Health (Children and Adolescents)
Crisis Stabilization: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Adults)
Outpatient Treatment: Integrated: SUD/Mental Health (Children and
Adolescents)

Residential Treatment: Integrated: SUD/Mental Health (Adults)
Residential Treatment: Substance Use Disorders/Addictions (Adults)
Specialized or Treatment Foster Care: Mental Health (Children and
Adolescents)

Governance Standards Applied

This accreditation will extend through October 31, 2023. This achievement is an
indication of your organization’s dedication and commitment to improving the quality
of the lives of the persons served. Services, personnel, and documentation clearly
indicate an established pattern of conformance to standards.

The accreditation report is intended to support a continuation of the quality
improvement of your organization’s program(s)/service(s). It contains comments on
your organization’s strengths as well as any consultation and recommendations. A
Quality Improvement Plan (QIP) demonstrating your organization’s efforts to
implement the survey recommendation(s) must be submitted within the next 90
days to retain accreditation. The QIP form is posted on Customer Connect
(customerconnect.carf.org), CARF’s secure, dedicated website for accredited
organizations and organizations seeking accreditation. Please log on to Customer
Connect and follow the guidelines contained in the QIP form.

Your organization should take pride in achieving this high level of accreditation.
CAREF will recognize this accomplishment in its listing of organizations with
accreditation and encourages your organization to make its accreditation known
throughout the community. Communication of the accreditation to your referral and
funding sources, the media, and local and federal government officials can promote
and distinguish your organization. Enclosed are some materials that will help you
publicize this achievement.

Your organization’s complimentary accreditation certificate will be sent separately.
You may use the enclosed form to order additional certificates.



Dr. Sparks 2 December 29, 2020

If you have any questions regarding your organization’s accreditation or the QIP,
you are encouraged to seek support from Jessica Montijo Soto by email at
imontijo@carf.org or telephone at (888) 281-6531, extension 7075.

CARF encourages your organization to continue fully and productively using the
CARF standards as part of its ongoing commitment to accreditation. CARF
commends your organization’s commitment and consistent efforts to improve the
quality of its program(s)/service(s) and looks forward to working with your
organization in its ongoing pursuit of excellence.

Sincerely,

‘ A,

Brian J. Boon, Ph.D.
President/CEO

Enclosures
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ARKANSAS Division of Provider Services &
DEPARTMENT OF Quality Assurance

% e “u MAN Community Services Licensure and Certification
} https://humanservices.arkansas.gov/about-dhs/dpsqa
SERVICES PO Box 8059, Slot $408, Little Rock, AR 72203-8059

501-320-6287 - Fax: 501-682-8551

08/05/2020

Ruth Allison Dover, CEQ

Jared Sparks, VPC

Mid South Health Systems. Inc

2707 Browns Lane

Jonesboro. AR 72401

RE: License to Provide Substance Abuse Treatment

Dear Provider.

Mid South Health Systems, Inc.’s license has been approved from July 23, 2020 through July 22, 2023, as long as
there has not been a lapse in Licensure Standards for Alcohol and Other Drug Abuse Treatment Programs.

The DPSQA Program License is included with this mailing. The DPSQA Program License should be displayed at a
prominent public location within the licensed site(s).

The following service location is associated with this provider:

3204 E. Moore Ave
Searcy, AR 72143

3202 E. Moore Ave
Scarcy. AR 72143

Certification # 34059 Certification Dates: 07/23/2020-07/22/2023

On an ongoing basis. if circumstances change regarding vour service delivery. site address(es). or organizational
structure, you must notify DPSQA/Substance Abuse Licensure and Certification office with applicable updates.
Additionally, please remember that all alcohol and other drug abuse treatment programs in Arkansas are required to
report client-related data in accordance with the requirements of the current Aleohol and Drug Management
Information System (ADMIS). Tascha Petersen is our staff dedicated to ADMIS traming and data. She can be
reached at (S01) 686-9953.

Should you have any questions, please do not hesitate contact Dana Briscoe by email at
SOIA Prosidorappacdionsis e srhasns coy or at (501) 320-6110.

Sincerely,
P o

EY

Johnathan Jones

Assistant Director

Division of Provider Services and Quality Assurance
Community Services Licensure and Certification

100 AS0U

humanservices.arkansas.gov
Protecting the vulnerable, fostering independence and promoting better health



C: Licensure File
Daphnc Burkins, DXC
Tamera Belin, OMIG
Tascha Petersen
Contessa Clark
Tanya Giles
Christina Westminster
Patricia Gann
Sharon Donvan
Vivian Jackson
Melissa Ward

File
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Ozark Guidance Center Bid No. 710-21-0018

Attachment 5

Staffing plan with licensure or certification for staff.
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Revised 04-16-2021

arisa health

Arisa Health, Inc.
Board of Directors

Chief Executive Officer
Laura H. Tyler

[ | I [ ]

Chief Philanthropy Chief Operations Chief Financial Chief Legal Chlgfmzelcal Chief Clinical
Officer Officer Officer Officer Christopher Officer
Tim Hudson John Ryan Bill Scheerer Ruth Allison Dover P Brian Davis
DeBernard, MD
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“Libby” Mary E. Bier

Work Experience

9/1/2017-present Director of Substance Abuse and Recovery Services- Ozark Guidance an
Alffiliate of Arisa Health, Springdale, Arkansas 72762

1/5/2015-7/1/2018 Program Coordinator III and Clinical Manager- Adult Outpatient and
Adult Intensive Services Ozark Guidance Center, Springdale, Arkansas 72762

4/14/2014-1/4/2015 MHP 1I- School Based Therapist- Ozark Guidance Center, Springdale,
Arkansas 72762

3/28/2012-4/11/2014 Clinical Supervisor/Juvenile County Drug Court Coordinator - Youth
Bridge, Inc., Fayetteville, Arkansas.

11/4/2004-3/23/2012 Served in several capacities throughout tenure including Site Manager
(ITAR at The Abbey, Bettendorf, IA), Addictions Counselor for Adults/Adolescents and
early on as a case manager. Illinois Institute for Addiction Recovery, Peoria, Illinois

Education:

8/2006-5/2009 Masters of Arts, Community/Agency Human Development Counseling
Bradley University, Peoria, Illinois. Graduation 5/2009.

8/2000-12/2003 Bachelors of Arts, Psychology

Eastern Illinois University, Charleston, Illinois. Graduation 12/2003.

Licensure:  LPC, Licensed Professional Counselor, State of Arkansas (4/2014- present)
LADAC, Licensed Alcoholism and Drug Abuse Counselor, State of Arkansas
(7/2012-present)
LAC, Licensed Associate Counselor, State of Arkansas (6/2013-4/2014)
LCPC, Licensed Clinical Professional Counselor, State of lllinois (6/2011- 2015)
LAC, Licensed Associate Counselor, State of lllinois (6/2009-6/2011)

Certification: NCC, National Certified Counselor, NBCC (2009- present)
PCGC, Certified Problem and Compulsive Gambling Counselor, JAODAPCA,
State of Illinois. (8/2008-8/2018)
CAADC, Certified Advanced Alcohol and Drug Counselor
IAODAPCA, State of Illinois (10/10/06-4/30/13)
CODP, Co-Occurring Substance Use and Mental Health Disorder Professional
IADODAPCA, State of lllinois (3/1/2007- 4/30/2011)



License Search https://search.statesolutions.us/Licensee/?ID=C69920DD067C48 DEB?2...

License Search

At} =
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Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Mary Bier
LICENSE #: P1403039 | TYPE: LPC | STATUS: ACTIVE
Fayetteville, 72704

ADDITIONAL INFO
Date of Issue: 3/27/2014
Date of Expiration: 6/30/2022
Standing: Good Standing
Email: libby bier@live.com

1ofl 6/23/2020, 1:23 PM



Morgan Vaughn

3961 Abby Lane Apt 111 « Springdale, AR 72762 + US * 5016052806 * morganvaughn 18@gmail.com

EDUCATION

University of Arkansas 08/22/2016-05/12/2018
I University of Arkansas Fayetteville, AR 72701

(479)-575-2000

Master of Social Work

University of Arkansas 08/15/2012-05/11/2016
[ University of Arkansas Fayetteville, AR 72701

(479)-575-2000

Bachelor of Arts in Psychology

Minors in Anthropology and Music

LICENSURE

Licensed Certified Social Worker 11/17/2020-11/30/2022

Licensed Master of Social Work 07/24/2018-07/31/2022

WORK EXPERIENCE

Ozark Guidance Center-Recovery Services

(479)-725-2020
Substance Abuse and Recovery Services Program Coordinator 4912 Springhouse Dr. Springdale, AR 72762 12/2/2020-Present

Recovery Services Manager and Mental Health Professional 4912 Springhouse Dr. Springdale, AR 72762 08/06/2018-12/1/2020

* Supervise Recovery Services mental health professionals, counselors in training, and support staff,

¢ Conduct assessments, screenings, individual counseling and group counseling for individuals with substance use
diagnoses orindividuals with co-occurring mental health and substance use diagnoses.

* Coordinate client referrals to residential substance use treatment, inpatient behavioral health treatment, specialized
women's services, or internal outpatient substance use treatment.

¢ Collaborate client care with external agencies and individuals including AR DCFS, probation offices, courts,
attorneys,and other mental health professionals.

Unemployed due to Employment Search and Preparation for Licensure Exam 05/06/2018-08/06/2018

Central United Methodist Church 6 W Dickson Fayetteville, AR 72701

(479)-442-1826
Children's Ministry Teacher and Central Children’s Academy Substitute Teacher 01/09/2013-05/06/2018

* Cared for and educated children ages 6 weeks to 4 years.
* Worked alongside anotherteacher to lead circle time, bible lessons, games, and activities.
* Worked with other staff, supervisor, and parents to discuss and problem solve any concemns related to the children.

University of Arkansas-Psychology Department 801-857 W Maple St. Fayetteville, AR 7270 1 08/22/2016-05/01/2018
(479)-575-4256
Teaching Assisstant
* Assisted in grading, teaching, proctoring, and giving student feedback for the following courses: Advanced
Research, Advanced Seminar, Research Methods, General Psychology,and Developmental Psy chology.

Trinity United Methodist Church 1021 W Sycamore St. Fayetteville, AR 72703 03/01/2015-10/31/2015
(479)-422-8258



Director of Music Ministries
* Planned hymns, special music, and anthems for weekly church services.
* Led choir rehearsals and weekly worship services.
* Collaborated with staffand pastorto scheduleservices and organize morning worship.

Faith Baptist Academy 301 Bill Foster Memorial Hwy E Cabot, AR 72023 05/01/2015-08/16/2015
(501)-843-1055
First Grade Teacher

® Cared for and educated children ages 2 years-12 years.

* Created daily lesson plans, organized games and activities, coordinated daily schedule.

*  Worked with other staff, supervisors,and parents to discuss and problem solve any concerns related to students.

* Periodic assignmentto oneon one work with students on the autism spectrum.

Ozark Mission Project PO Box 26525 Little Rock, AR 72221 05/01/2013-08/01/2015
(501)-664-3232
College Staff Member
*  Worked with 6th-12th grade students in a summer mission camp doing construction and home improvement projects
for community members in need.
* Worked with other staff members, community members, and adult chaperones organizing a weekly schedule.
* Utilized the community network with area agency on aging, senior centers, food pantries, and other non-profit
organizations to receive applications for clients.
* Led evening activities such as worship services, team building activities, and games.

Unemployed due to full time Student Status 2008-05/01/2013

INTERNSHIP EXPERIENCE

University of Arkansas Counseling and Psychological Services Fayetteville, AR August2017-May 2018
Graduate Clinician
¢ Conducted individual counseling with University students and incorporated a diverse set of interventions, theories,
and approaches.
* Conducted reduced charges and case managment consultations with University students and provided information
on resources from campus community, community organizations, or online information.
* Managed the reduced charges program by organizing client cases, evaluating monthly use of program, and entering
usage data into excel spreadsheet.
* Managed client follow up contacts by maintaining excel spreadsheet, completing phone calls, and sending letters to
follow up with client referrals to community providers.
* Participated in numerous campus outreach events to interact with campus community members, promote CAPS
programs, and provide information on mental health or specific topics depending on event.
* Assisted in the grant application process for the federal Garrett Lee Smith grant for campus suicide prevention
provided by SAMHSA.
* Coordinated programming for the campus screening of The S Word.
¢ Co-facilitated the Anxiety Group using Acceptance and Commitment Therapy

Northwest Medical Center-Behavioral Health Unit Springdale, AR January 2017-May 2017
Master Social Work Intern
* Completed biopsychosocialassessments with patients within 72 hours of intake process in order to build rapportt,
assess the patient's needs, and assist in staff understanding of the patient's situation.
* Attended staffing meetings to discuss each patient's presenting concerns, treatment plan, discharge plan, and any
urgent information related to patient's case.
* [Facilitated process,activity, and support groups with patients in order to provide a safe environment for processing,
discussing coping skills or relaxation techniques, and mediating patient discussions.
¢ Collaborated with psychiatrists, nurses, intake coordinators, therapists, and unit director as needed on patient cases



and discharge planning.

° Assisted in case management and distribution of resources for patients by utilizing the network of community
agencies and services in the area.

¢ Completed thorough documentation for each patient assessment and follow up session in a confidential format.

* Utilized, assisted,and observed crisis stabilization interventions and crisis managment techniques including verbal
de escalation, tension reduction cycle, solid object relationship model, physical restraint techniques, and utilization
of'seclusion room.

RESEARCH EXPERIENCE

Arkansas Interdisciplinary Sciences Research Laboratory Spring 2013
Dr. Leen-Feldner
Research Assistant
* Attended weekly lab meetings, analyzed and discussed research articles each week, organized advertising for
participant recruitment.
* Prepared the participant, supplies,and data collection systemfor EEG neuroimaging and monitored data output from
participant's EEG results.

Music Cognition Research Laboratory August2014-December 2015
Dr. Hellmuth-Margulis
Research Assistant
* Attended weekly lab meetings, operated Medialab and Qualtrics programs, prepared and debriefed participants, and
assisted fellow lab members in designing experiments.

LEADERSHIP AND TEACHING EXPERIENCE

University of Arkansas Department of Psychol ogical Sciences August2016-May 2018
Teaching Assistant
* Assisted in grading, teaching, proctoring, and giving student feedback for the following courses: Advanced
Research, Advanced Seminar, Research Methods, General Psychology,and Developmental Psychology.

University of Arkansas Razorback Marching Band 2012-2016
* Piccolo Section Leader 2014-2015
* Piccolo Squad Leader 2013

Sigma Alpha Iota Inter national Music Fraternity-Sigma Omicron Chapter 2012-2016
* Vice Presidentof Membership 2014-2016
* Sigma Omicron Chapter National Convention Collegiate Delegate 2015
* Recruitment, Fundraising, Care, and Alumnae Committee Chairs 2014-2016

VOLUNTEER EXPERIENCE

Ozark Mission Project
Camp Co-Director Marianna, AR Summer 2017
* Worked with fellow staffto organize projects, delegate camp duties,and organize budget.

Camp ManagerHarrison, AR Summer 2015
* Managed camp budget, worked with community partners to receive donations orassistance, and assisted college
staff members in organizing projects.

Camp Program Director Cabot and North Little Rock, AR Summer 2014 and Summer 2016
*  Worked with staff'to organize camp activities, worship services,and games.

PRESENTATIONS



* National Association of Social Workers Annual Conference Poster Presentation

* Body Positivity Presentation to University Housing floor meeting

* Mental Health Awareness Presentation to University Greek Organization

* Assisted in Mental Health Awareness and Eating Disorder Presentation to University Sociology course
* Best Practices Presentation on CAPS Risk Assessmentand Interpersonal Theory of Suicide

* Personal Practice Evaluation Case Presentation on Dialectical Behavior Therapy

¢ Organization Poster Presentation on the Northwest Medical Center-Behavioral Health Unit

* Group Presentation comparing Conflict Theory and Solution Focused Brief Therapy

* Roundtable Presentation on research of Depression and Crime

® Presentation on Solution Focused Brief Therapy in Mandated Individual Counseling

CERTIFICATIONS AND TRAININGS

® CPR andFirst Aid training for child care workers through American Red Cross-2018

* The Body Project Collaborative Peer Leader Training-2018

* Handle With Care: Behavior Managment and Crisis Stabilization Training-2017

¢ CPR andFirst Aid training for medical professionals through American Heart Association-2017
¢ Northwest Medical Center Procedures and Protocol Training-2017

* Child Maltreatment and Mandated Reporter Training-2016



Arkansas Department of Health
Social Work License Card

License No. Expiration Date:
8960-M 7/31/2022
Morgan Vaughn, LMSW
3961 Abby Lane, Apt.111
Springdale AR 72762

Card bearer is licensed and in good standing with the Arkansas

Social Work Licensing Board.
g P, P, L500

Chair



Miguel A. Garcia

4044 N Cambray Dr

Fayetteville, AR 72703

Ph: 479-713-9351
miguel.garcia@ozarkguidance.org

EDUCATION

MSW, University of New England, 716 Stevens Ave., Portland, ME 04103, (207) 221-4513. (5/06/14 -
12/31/16)

B.S.Ed., Human Resources Development, University of Arkansas, 1 University of Arkansas, Fayetteville,
AR 72701, (479) 575-2000. (6/07/03 - 12/12/07)

LICENSURE AND CERTIFICATIONS
Licensed Clinical Social Worker, Arkansas Social Work Licensing Board (08/13 /19- 8/31/21)

Licensed Alcohol and Drug Abuse Counselor, Arkansas Board of Examiners of Alcoholism and Drug Abuse
Counselors (6/01/16 — 12/31/21)

International Certified Gambling Counselor |, International Gambling Counselor Certification Board
(7/31/19 -8/ 31/22)

Advanced Certified Drug and Alcohol Safety Education Specialist, State of Arkansas DASEP (07/01/03-
current)

INTERNSHIPS

Intern, Veterans Healthcare System of the Ozarks, Fayetteville, AR (May - Dec., 2016) Worked with
veterans at the Substance Abuse Clinic intensive outpatient program.

Intern, Assertive Community Treatment Program, Ozark Guidance, Bentonville, AR (May - Dec., 2015)
Worked with Severe Mentally Il adult clients in all-day service program.

WORK EXPERIENCE
Mental Health Professional, Ozark Guidance Center, Springdale, AR (November 1, 1998 - present)

¢ Conduct mental health diagnostic interviews and provide individual therapy for clients with co-
occurring disorders.

* Assess and facilitate substance abuse, anger management, problem gambling, sex offenders, and
domestic abuse intervention groups and conduct individual sessions in both, Spanish and English.

* Evaluate substance abuse/dependence levels and make recommendations for courts, probation
offices, DHS, and companies in Northwest Arkansas.

¢ Developed and implemented Spanish-language programs in substance abuse, domestic violence, and
problem gambling.



¢ Developed and delivered training on multicultural issues for Ozark Guidance employees. Presented
Multicultural Issues training (CEU certified) at the 34th Annual Conference of the Arkansas Mental
Health Institute.

* Co-developed and facilitate Life Skills psycho-education program for drug courts and Intensive
Outpatient Program.

ADDITIONAL EDUCATION

* Arkansas Department of Health Drug and Alcohol Safety Educational Program Alcohol Safety Education
Program Training

e Arkansas Mental Health Institute [CEU Short Courses]

® Substance Abuse Subtle Screening Inventory Institute — SASSI Administration, Scoring, and Clinical
Interpretation

¢ Duluth Institute, [Domestic Abuse Intervention Project workshop]

* University of Arkansas/Mid-South Center for Leadership and Training [CEU and Summer School]
* National Council on Problem Gambling [CEU Short courses at the National Conference]

® University of South Florida [CEU Short Courses]

* National Association of Social Work [CEU Short Courses]

* Relias Learning [CEU Online Short Courses - Over 100 courses completed]

AWARDS AND RECOGNITION

* Academic Excellence, University of Arkansas (2005, 2006, 2007)

e Human Touch Award, Ozark Guidance Center

e Kaleidoscope Award, Ozark Guidance Center



Arkansas Social Work Licensing Board

A r Kk a n s a s

SOCIAL WORK

LICENSING BOARD

https://www.arkansas.gov/swlb/search/show.php?number=8291-C&...

o EAA

Home
Name Garcia, Miguel A
Location Fayetteville, AR
Level LCSW
License Number 8291-C
Date Issued 8/13/2019
Expiration 8/31/2023

Back

Licensure Level Key:

LCSwW:
LMSW:
LSW:
PLMSW:
PLSW:

Licensed Certified Social Worker

Licensed Master Social Worker

Licensed Social Worker

Provisional Licensed Master Social Worker
Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located

under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

Site Map | Accessibility Policy | Privacy Statement | Security Statement

1of1

8/10/2021, 10:29 AM



DAVID H. PENNINGTON

2417 N. Water Way Drive, Fayetteville, Arkansas 72704
(501) 658-7791

dividpennSBarsbeclobal net

WORK HISTORY
172012-1/2015  Ozark Guidance. (Springdale, Arkansas). Held the following positions:

® Mental Health ParaProfessional. Assisted seriously mentally ill adults as part of a treatment
team in achieving individualized therapeutic goals by improving client stability through
assimilation into the community and accessing available resources.

® Behavior Intervention Specialist/Mental Health ParaProfessional. Provided appropriate
therapeutic interventions to students in a school setting located in Decatur and Gravette in
accordance with their Master Treatment Plan in an effort to improve their functioning levels
and skills in the classroom and at home.

10/2011-1/2012 Youth Bridge Inc. Weekend Supervisor. (Fayetteville, Arkansas). Responsible for overseeing
and managing the employees and adolescent clients at a residential substance abuse facility to
ensure implementation of program goals and objectives, including preparation of weekly
assessments and reports.

7/1997-6/2010  Youth Home Ine. (Little Rock, Arkansas). Held the following positions:

e  Behavior Specialist/Teacher Aide/Mental Health ParaProfessional. Responsible for
overseeing and helping to control the behavior of emotionally disturbed adolescents in a school
setting through implementation of appropriate therapeutic and behavioral interventions based
on review and assessment of individual patient needs. Also offered individual assistance to
students with their school instruction and assignments.

®  Residential Treatment Counselor. As a member of a multi-disciplinary team, responsible for
supervising adolescent patients and providing a safe, secure, and positive environment.
Assisted in the implementation of individual treatment plans and offered instruction and
guidance on emotional, educational, and life management skills. Developed incentive
programs to encourage patients to meet or exceed set behavioral objectives.

o Long Term Substitute Teacher. Acted as full time substitute teacher on four separate
occasions for terms ranging from two months to six months. Taught various subjects to
adolescents, including English, Math, and assorted Science and Social Science classes.
Responsible for developing necessary course work and assignments and providing individual
and group instruction and assistance.

9/1996-5/1997  Columbia University of Social Waork. Student Intern. (Brooklyn, New York).
Case manager for Brooklyn Veterans Affairs Psychiatric Support Program. Responsible for
evaluating and assessing patients and for creating, implementing and monitoring individual
treatment plans for chronically mentally ill veterans.

2/1996-9/1996  United Cerebral Palsy. Day Habilitation Worker. (Little Rock, Arkansas).
Responsible for providing and improving daily independent living skills for a physically
challenged adult and a mentally retarded adult through the establishment and implementation
of daily, monthly, and quarterly treatment plans for both clients.

3/1987-12/1995 Arneld, Grobmyer & Haley. Attorney.  (Little Rock, Arkansas).
Engaged in all stages of federal and state civil trial and appeliate practice and performing oral
arguments at appellate courts.

5/1984-1/1987 Wise, Carter, Child & Caraway. Attorney. (Jackson, Mississippi).
Prepared and drafted pleadings, motions, and briefs in state and federal trial and appellate
courts.

EDUCATION
¢ Completed First Year Masters in Social Work studies, Columbia University
School of Social Work (Clinical Practice Emphasis)
e J.D., Washington and Lee University School of Law
e B.A, University of Arkansas (Political Science Major), Phi Beta Kappa
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SUBSTANCE ABUSE
CERTIFICATION
BOARD

August 22, 2018

David Pennington
2417 Water Way
Fayetteville, AR. 72704

Dear David,

This letter is to let you know that you are a Registered Counselor in Training
with the Arkansas Substance Abuse Certification Board. We have received all
your paperwork toward your registration. As of August 22", 2018 your CIT

registrationis . .

This letter is to give to your agency to start your practicum. It is your
responsibility to notify us in the event vour address or name changes.

Beginning Jan 1° 2018 ONLY Certified Clinical Supervisors may sign off on

areas requiring a Clinical Supervisor signature.

If vou have any questions, please contact me at ar.asach@gmail.cor or ph.
(501) 749-4040

Sincerely,
ga/yo (" ﬂ . S:é«’/m,nm/

Jason C. Skinner,
Administrator ASACB

ph: 501.749.4040 * fx: 501.280.0056 ® ar.asack:@gmail.com * www.asach.com




Kristen McAllister, LCSW

239 WHITE RD. FAYETTEVILLE, AR 72703 ¢ 972.989.1725 « KETOBEY@GMAIL.COM

Professional Summary
Licensed Certified Social Worker with twelve years and a broad range of experience in the provision of mental health and substance use services at
the micro, macro, and administrative levels.

Skills
e Skilled practitioner of substance use and mental health systems of care
e  Strong rapport-building and community engagement skills
e Demonstrated strong public speaking ability

Work History
Director of Crisis and Forensic Services, September 2018 to Present
Ozark Guidance Center- 2400 S. 48" St. Springdale, AR
e Tookthe “seed” concept of a Crisis Stabilization Unit*, defined administrative and clinical processes and procedure and
brought it to operational and accepted reality
*a short term, sub-acute, 16-bed residential care unit to serve individuals experiencing mental health or substance use crisis in
lieu of arrest/incarceration or burdening area emergency departments. The Northwest Arkansas CSU is 1 of 4 such facilities in
the state of Arkansas, as established by Arkansas Act 423
* Established partnerships and maintain relationships with community stakeholders, local and state governments, area law
enforcement agencies, local advocacy groups and various treatment providers
®  Established and developed program philosophy, policies, procedures and culture
®  Provide administrative and clinical oversight of staff, to include mental health professionals and paraprofessionals, in addition
to administrative oversight of APRNs and nurses
e Oversee day time, after hours and weekend crisis on call services to include the provision of clinical services, the financial
management of Local Acute Care dollars and the clinical oversight of mental health professionals
® Manage program budgets and state contracts pursuant to the Crisis Stabilization Unit and Crisis Services

Director of OSAR Services, Region 7, August 2015 to June 2018
Bluebonnet Trails Community Services- 1009 N. Georgetown St. Round Rock, TX
®  Oversaw the administration and provision of OSAR Services across a 30-county region (total population 3.29 million) in
accordance with the Texas Department of State Health Services and the Texas Administrative Code
e Provided administrative and clinical oversight of ten OSAR staff members, to include Clinical Team Lead, counseling staff and
office manager
e Managed program budget
e Implemented a strong community presence and developed relationships with treatment providers and community
stakeholders (i.e. local hospitals/emergency rooms, mental health community centers, Department of Family and Protective
Services, and the criminal justice system)
e  Established successful community outreach efforts to ensure widespread awareness and provision of OSAR services

OSAR Clinical Team Lead, March 2014 to August 2015
Bluebonnet Trails Community Services
e Assisted the Director of OSAR in responsibilities related to the administration of OSAR services
*  Provided clinical support to eight counseling staff to include case consultation, documentation review/approval, and clinical
intervention
e Monitored and successfully facilitated referrals to treatment providers and community resources to ensure continuity of care across a
30-county region
e Throughout, maintained personal case load averaging 30 consumers per month
e Developed and successfully implemented a training manual for the OSAR program

OSAR Counselor, August 2012 to March 2014
Bluebonnet Trails Community Services
e Provided screening, assessment and diagnostic impressions for individuals seeking substance use services
e Linked individuals with appropriate substance use treatment providers, while coordinating ongoing care to address individualized
recovery goals



Education

Master of Science: Social Work, 2009 e Bachelor of Science: Psychology, 2007
The University of Texas - Austin, Texas Texas A&M University- College State, Texas

Licenses and Specialized Training

State of Arkansas, LCSW (No. 8495-C)

Certified Crisis Prevention Institute Instructor

Certified Crisis Intervention Team Instructor - Memphis Model

Trained in ASIST Suicide Prevention technique

Provided agency wide training in Screening, Brief Intervention and Referral to Treatment (SBIRT) model
Assisted in implementing aspects of the Texas Targeted Overdose Response under federal and state guidelines

Work History, continued
Behavioral Health Intake Counselor, October 2011 to August 2012
Bluebonnet Trails Community Services

Completed full bio-psycho-social assessments and provided diagnostic impressions for adults and youth presenting for Behavioral Health
services

Coordinated with various inter-agency departments and community providers to ensure continuity of care

Linked individuals with alternate resources when needed

Intensive Psychosocial Case Manager, May 2009 to October 2011
Bluebonnet Trails Community Services

Provided psycho-social rehabilitation skills training, coaching and support to an average caseload of 20 individuals with chronic mental
illness and frequent psychiatric crises

Developed and implemented individualized treatment plans; documented treatment outcomes; and provided crisis assessment and
intervention

Coordinated with psychiatrists, psychologists, substance use counselors and other medical professionals to provide wrap-around,
individualized services
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Name McAllister, Kristen Elizabeth
Location Fayetteville, AR
Level LCSW
License Number 8495-C
Date Issued 8/14/2017
Expiration 8/31/2023
Back

Licensure Level Key:

LCSW: Licensed Certified Social Worker
LMSW: Licensed Master Social Worker
LSW: Licensed Social Worker
PLMSW: Provisional Licensed Master Social Worker
PLSW: Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located
under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

Site Map | Accessibility Policy | Privacy Statement | Security Statement
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Social Work License Card

License No, Expiration Date:
8495-C 83172024
Kristen Elizabeth McAllister, LCSW
239 White Rd
Fayetteville AR 72703
Card bearer is licensed and in good standing with the Arkansas
Soctal Work Licensing Bom S g Nrs s v EEIAY

Chairman
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Arkansas Board of Examiners in Counseling and Marriage
& Family Therapy

Name: Blaine Hubbard
License: LPC
License No.: P0412055
Status: Active
Renewed: 4/15/2021
Expires: 5/31/2023
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Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Blaine Hubbard

Siloam Springs, 72761
LICENSE #: P0412055 | TYPE: LPC-S | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 12/29/2004
Date of Expiration: 5/31/2023
Standing: Good Standing
Email: blaine.hubbard@ozarkguidance.org

Supervision:
Supervision

Technology Assisted Supervision

Speciality:
Technology Assisted Counseling

1 of2 8/10/2021, 10:46 AM



RAYMON CARSON LMSW Page | 1

800 Grant Ave
Prairie Grove AR 72753
870-723-7138

raymoncarson@hotmail.com

SOCIAL WORK PROFESSIONAL

PROFESSIONAL EXPERIENCE

REGIONAL DIRECTOR
Decision Point; Bentonville AR; June 2015 to March 2018

Provide senior leadership to substance use disorder & co-occurring behavioral health
treatment facility with three residential inpatient programs, two outpatient programs and
two prevention and community education programs.

DIRECTOR OF RESIDENTIAL PROGRAMS
Youth Bridge Inc, Fayetteville AR; December 2013 to June 2015

Provide senior executive leadership to non-profit charitable organization with twelve
youth and family programs.

CO0 / CAMPUS ADMINISTRATOR

Vera Lloyd Presbyterian Home and Family Services, Monticello, AR; November 2010
to November 2013

Provide senior executive leadership to non-profit charitable organization with five youth
and family programs.

EXECUTIVE DIRECTOR
Noyes Home for Children, Saint Joseph, MO 2005 to November 2010

Provide senior executive leadership to non-profit charitable organization with two facilities
(children’s shelter and nursing home)

JUVENILE COURT OFFICERV / DETENTION SUPERINTENDENT

Juvenile Division, Fifth Judicial Circuit; 1989-2005
State of Missouri, Saint Joseph, MO

-1991-2005 Juvenile Officer V / Superintendent

Provide executive leadership to juvenile division of circuit court as administrator of 30-bed

juvenile treatment center with annual budget of $600,000 and a staff of 30



RAYMON CARSON LMSW Page | 2

800 Grant Ave
Prairie Grove AR 72753
870-723-7138

raymoncarson@hotmail.com

- 1989-1991 Served juvenile court as Deputy Juvenile Officer / Substance Abuse Counselor
Related Experience Prior to Baccalaureate Degree

Agency: Blackhawk County Youth Shelter; Waterloo lowa 1986-1989

Summary of Experience:
Residence Counselor- Served as direct care staff for shelter care facility for children
and youth. Drafted substance abuse education curriculum for youth in care -
Provided supervision and education to youth in shelter setting

Agency: Andrew Drumm Institute; Independence Missouri 1982 - 1983

Summary of Experience:
Assistant Houseparent / Work Crew Supervisor - provided direct support to house
parents in residential home for boys - supervised work crew detail of boys on

operating farm

EDUCATION & CREDENTIALS
MSW -Masters of Social Work, University of Missouri: Columbia, MO (2009)
LMSW Exam passed on 30 April 2018 - Awaiting issue of license from AR SWLB
BA -Secondary Education, University of Northern Iowa: Cedar Falls, IA (1989)
Missouri Nursing Home Administrator’s License #6299 (Inactive)

REFERENCES:

Tim Summers, Marketing and Community Relations Director Decision Point

tsummers@decision-point.org
479-936-1357

Debbie Martin, Executive Director, Havenwood
Debbie@nwahavenwood.org
479-531-3957

Marilyn Hoke, HR Director / COO Youthbridge Inc.
mhoke@youthbridge.com

479-419-0954

John Dyas, Outreach Minister
jdayas@bentonvillechurch.com
479-721-5047
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Home
Name Carson, Raymon Guy
Location Praire Grove, AR
Level LCSW
License Number 7213-C
Date Issued 3/10/2021
Expiration 3/31/2023
Back

Licensure Level Key:

LCSW:
LMSW:
LSW:
PLMSW:
PLSW:

Licensed Certified Social Worker

Licensed Master Social Worker

Licensed Social Worker

Provisional Licensed Master Social Worker
Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located

under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.
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Home
Name Stephens, Mary Paige
Location St Paul, AR
Level LCSW
License Number 1101-C
Date Issued 3/23/1995
Expiration 7/31/2023
Back

Licensure Level Key:

LCSW:
LMSW:
LSW:
PLMSW:
PLSW:

Licensed Certified Social Worker

Licensed Master Social Worker

Licensed Social Worker

Provisional Licensed Master Social Worke,
Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located

under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

Site Map | Agcessibility Policy | Privacy Statement | Security Statement
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8/10/2021, 10:47 AM
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Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Sean Millhouse
Bentonville, 72712

LICENSE #: P1306059 | TYPE: LPC | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 6/4/2013
Date of Expiration: 5/31/2023
Standing: Good Standing
Email: sean.millhouse@ozarkguidance.org; seanmillhouse@gmail.com
Speciality:
Technology Assisted Counseling

1of2 8/10/2021, 10:39 AM
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Name: Sean Millhouse
License: LPC
License No.: P1306059
Status: Active
Renewed: 3/8/2021
Expires: 5/31/2023
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1007 Flamingo Rd  Rogers, AR 72756
Phone (479) 202-3071  E-mail: michaeldmowrey@yahoo.com

MICHAEL D. MOWREY

OBJECTIVE
To come along side individuals, couples and children to help them deal
with the issues they are facing.

EDUCATION

*2008-2011  John Brown University 2000 W. University St. Siloam Springs, AR

(479) 524-9500
Master of Science - Community Counseling/Marriage & Family Therapy
Degree Completed — 05/12/08 to 08/20/11

*1979-1981  Central Missouri State University PO Box 800 Warrensburg, MO
660-543-4111

Bachelor of Science - Industrial Safety (Minor Criminal Justice)

Master of Science — Industrial safety
Degree Completed - 11/12/79 to 11/14/81

*¥1970-1972  Missouri Southern College 3950 E. Newman Rd Joplin, MO
Associate of Science - Law Enforcement. 1-866-818-6778
Degree completed 09/24/70 to 12/15/72

[ 'have over 5500 hours of experience and am licensed as an LPC in
Arkansas.

WORK EXPERIENCE
Ozark Guidance Center 2508 SE 20th Bentonville, AR

Mental Health Professional — Outpatient Therapist
9/17/12 to Present Phone — (479) 273-9088

Weichert Realtors/Griffin Company Rogers, AR
Real Estate Agent
12/18/06 to 05/09/08  Phone — (479) 636-9500

Wal-Mart Stores, Inc. Bentonville, AR
Loss Prevention Supervisor (Hourly Associate)

Assistant Manager (Management Associate)

11/16/98 to 12/05/06 Phone -

Rogers Police Department 1905 S. Dixieland Rd Rogers, AR
Police Officer/Warrant Officer
03/17/84 to 10/18/98 Phone -
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ERICA OLSON
824 Limestone Circle Apt 5 Russellville AR 72802
479-387-1461
ericamichelleolson@gmail.com

SUMMARY
I have over a year experience working at a mental health outpatient clinic as a Mental Health
Therapist. | am currently a Licensed Associate Counselor. Before | became a therapist, | worked
over 5 years for the state of Arkansas at Arkansas Rehabilitation Services as a Certified
Vocational Rehabilitation Counselor.

CERTIFICATIONS

Licensed Associate Counselor (LAC)
Certified Rehabilitation Counselor (CRC)

WORK EXPERIENCE

Dayspring Behavioral Health
Mental Health Therapist/ Licensed Associate Counselor Sept 2015- present
Lamar, AR

Encouraged clients to share their thoughts, feelings, and mental health symptoms. Performed
evaluations and intakes. Determined diagnoses for clients according to DSM 5. Wrote master
treatment plans and reviews. Did individual, family, and group counseling. Collaborated with
other members on the treatment team including mental health paraprofessionals, advanced
nurse practitioners, and doctors. Helped clients learn techniques and strategies to deal with
symptoms. Helped clients problem solve issues in their lives. | have worked with a variety of
ages, but | have the most experience with adults.

Arkansas Rehabilitation Services March 2009-Sept 2015
Certified Vocational Rehabilitation Counselor
Booneville, AR and Fort Smith, AR

Manage a caseload of between 140 and 200 individuals with disabilities. Review client progress
based on grades and progress reports. Maintain relationships with local high schools, various
community resources, and training facilities. Take applications for services and answer
questions. Write Individualized Plans for Employment based on consumer choice and diagnostic
information. Determine eligibility for the program based on statements from medical and
psychological professionals. Discuss various job opportunities with clients. Use counseling skills



ERICA OLSON PAGE 2

to encourage clients to obtain and maintain employment. Maintain a professional relationship
with support staff.

EDUCATION
After getting my masters from UA Fayetteville, | have taken graduate counseling courses
through both JBU and UALR so that [ could obtain my LAC.

University of Arkansas Fayetteville graduated on December 17, 2008 with 4.0 GPA
Fayetteville AR
Masters of Science in Rehabilitation Counseling

John Brown University graduated on May 5, 2007 with 3.552 GPA

Siloam Springs AR
Bachelors of Science in Family and Human Services, Minor in Psychology.



Arkansas State Board of Examiners in Counseling
101 East Capitol Avenue, Ste 202
Little Rock, AR 72201

MS Erica Michelle Olson
501 E Centerton Blvd. Apt. 1414
Centerton, AR 72719 License # P1806074

Arkansas State Board of Examiners in
Counseling

Licensee: MS Erica Michelle Olson
License: P1806074

LPC
Effective: 5/4/2020 Expires: 6/30/2022

CHAIR OF THE BOARD o i



Nicole Plummer
1107 N. Flamingo Rd. * Rogers, AR 72756 « 479.899.5488 « nicoleplummer97(@gmail.com

LICENSURE

Licensed Master Social Worker (LMSW)
August 11, 2020 - Arkansas

WORK EXPERIENCE

Master of Social Work Intern August 2019-May 2020
Substance Abuse Clinic Veterans Health Care System of the Ozarks
e Completed evaluative consults to screen veterans for inpatient and outpatient substance use disorder services
e Completed comprehensive biopsychosocial assessments and veteran treatment plans
 Facilitated therapeutic process groups for Intensive Outpatient (IOP) and Residential Rehabilitation Treatment
Program (RRTP)
e Co-facilitated RRTP Motivational Interviewing Motivational Enhancement Therapy (MI-MET) groups
e Conducted intakes for veterans entering inpatient and outpatient programs, including administering Brief
Addiction Monitors
e Managed inpatient RRTP caseload
¢ Worked with multidisciplinary team to provide holistic treatment

Master of Social Work Intern May 2019-August 2019
Havenwood

 Provided therapeutic services to single mothers experiencing homelessness to overcome barriers to become self-

sufficient in a transitional two-year program

¢ Completed prospective resident intakes

e Formulated and implemented case management treatment plans

e Partnered with individual residents to identify short and long-term patient-centered goals

e Connected residents and prospective residents with needed services and therapeutic support

Behavior Intervention Specialist Intern January 2019-April 2019
Rogers School Based and Therapeutic Day Treatment Ozark Guidance Center

o Worked with children with tier two or higher behaviors in Therapeutic Day Treatment classroom

o Implemented de-escalation techniques and helped identify and use coping skills best suited to children in crisis

e Assisted Behavior Intervention Specialist in providing individual and group-based services

Advocate Intern August 2018-December 2018
Children's Advocacy Center of Benton County
e Worked with multidisciplinary team to provide trauma-informed services and resources
e Worked with Advocates to provide continued support to children and families
o Identified and addressed needs and facilitated connections to community agencies
e Completed child and family intakes to receive CAC services including advocacy, forensic interviews, mental
health, and medical examinations

EDUCATION

University of Arkansas, Fayetteville, AR May 2020
Master of Social Work (GPA 4.0)

University of Arkansas, Fayetteville, AR May 2019
Bachelor of Social Work (GPA 3.85)



Arkansas
Social Work License Card
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10145-M 8/31/2022
Nicole Marie Tougaw Plummer, LMSW

1107 N Flamingo Rd

Rogers AR 72756

Card bearer is licensed and in good standing with the Arkarsas
Social Work Licensing Board. -

Chairman



SHERYLL A HARBAUGH
3015 SEMINOLE
ROGERS, ARKANSAS 72758
(501) 636-1299

OBJECTIVE

A challenging social work position in a center requiring human relations skills that will
encourage professional growth in that area. :

EDUCATION

University of Arkansas, Little Rock, Arkansas
*M.S.W., May, 1994.
* LMSW Arkansas Provisional License

University of Arkansas, Fayetteville, Arkansas
*B.A. in Social Welfare, December, 1988
* Earned 75% of education and personal expenses while working full-time.
* Licensed Social Worker, State of Arkansas. #B-1892

Morristown Public School, Morristown, Minnesota. Graduate 1967.
EXPERIENCE

September, 1993 to Present (Part-time)
BENTON COUNTY MDT COORDINATOR
Benton County Circuit/Chancery Court, Bentonville, Arkansas. Team coordinator
of multi-disciplines focusing on the assessment/investigation of severe physical
child abuse and all sexual abuse cases within Benton County. Currently
implementing Benton County MDT-Western District and Carrol] County MDT.

June, 1994 to Present (Part-time)
PARENTING EDUCATOR. Charter Behavioral Health Systems, Fayetteville,
Arkansas. Provide two parenting education programs on a weekly basis for
parents of both childrens and adolescents unit.

November, 1978 to July 1, 1994
COMMUNITY SERVICE/FOSTER CARE SPECIALIST
Youth Bridge, Inc. Rogers, Arkansas. Coordinated and taught various
educational programs to adolescents and their parents; developed,
implemented and taught an intensive foster parent program. Managed and
coordinated foster care placements which encompassed making foster home
visits in order to assess needs, made referrals and served as a liaison



between foster families, foster children, parents, social service agencies in
social matters. Conducted intakes for assessment and reported in clinical
staffings.

August, 1992 to May, 1993
SOCIAL WORK INTERN
University of Arkansas, Counseling and Psychological Services, Fayetteville,
Arkansas. Conducted intake interviews, individual therapy, co-facilitated the
Non-Traditional Students group, active involvement in emergency on-call
system, made outreach presentations.

August, 1993 to December, 1993
SOCIAL WORK INTERN
St. Mary's Hospital, Rogers, Arkansas. Conducted discharge planning for
patients. Lead psychosocial groups at Adult Day Care. Individual
psychotherapy through Poplar House Clinic. Crisis intervention in Emergency
Room.

January, 1994 to May, 1994
SOCIAL WORK INTERN
Office of Human Concern/Havenwood, Rogers-Bentonville, Arkansas.
Indepth client case management. Advocate for single parents and their
children. Public awareness of new single parent transitional housing program.
Assisted in program development. Conducted staff training.

September, 1987 to present
GROUP LEADER, JAM (JUST ABOUT MOMS)
Rogers-Bentonville Jr. Auxiliary, Rogers, Arkansas. Lead a psychoeducational
support group for adolescent teens encountering an unplanned pregnancy.

June, 1988 to December, 1988
PROGRAM COORDINATOR/SOCIAL WORK INTERN
Northwest Arkansas Crisis Intervention Center, Springdale, Arkansas.
Taught and supervised volunteers to be "on-line" volunteers for children's
phone line. Wrote and taught a Peer Helper training program provided for area
high school students.

May, 1984 to August, 1984
TRAINER
University of Arkansas, Graduate School of Social Work, Little Rock, Arkansas.
Taught a (10) session discipline course to foster parents in Northwest Arkansas.



December, 1971 to June, 1978
PROBLEM PREGNANCY COUNSELOR
Lutheran Social Services Kansas-Oklahoma, Wichita, Kansas.
Counseled 100 individuals per year encountering unplanned pregnancies while
maintaining support for their families. Assessed mutual care homes for
placement of pregnant clients, coordinated, supervised, maintained mutual care
home placements. Served as liaison between agencies, hospitals, schools and
community. Coordinated educational programs and conducted weekly group
therapy. Co-led adoptive parent groups for infants and special needs children.

June, 1969 to October, 1972.
SECRETARY/RECEPTIONIST

Performed general clerical activities and bookkeeping duties for four (4) different
businesses in Wichita, Kansas and Minneapolis, Minnesota.

HONORS AND ACTIVITIES

1988 Elected Justice of the Peace, District 9, Benton County, Arkansas.
Currently elected fourth term.

1987 Arkansas Foster Parent Association Social Worker of the Year Finalist.
1981 Planned and Conducted Statewide workshops on incest. Arkansas

1979 Southwest Regional Child Welfare League of America Convention Presenter.
Wichita, Kansas.

1978 State of Kansas, House of Representatives Sub-Committee Presenter,
"The Rights of Natural Fathers in Adoption Proceedings".

1978 Kansas State Young Career Woman of the Year
Kansas Business and Professional Women

1977 Formulated and conducted community wide workshop, "The Christian's Aspect
in Death and Dying". Anthony, Kansas.

1971 Counseled and co-led 25 young people on a three (3) week trip to Mexico and
Central America.



REFERENCES

Connie Grubesich, LCSW

Counseling and Psychological Services
University of Arkansas

600 Razorback Road

Fayetteville, AR. 7270i

(501) 575-2277

Mike Shupe, President

CEl Engineering Associates, Inc.
110 West Central

Bentonville, AR. 72712

(501) 273-9472

Jo Soderquist
1102 East Walnut
Rogers, AR. 72756
(501) 636-4795

Gin Wright, LCSW
Family Service Center
136 Kelly Drive

Rogers, AR. 72757-778
(501) 636-1488

Judy Brick, M.S_LPC

Counselor, Pea Ridge High School
Pea Ridge, AR. 7275I

(501) 451-8182
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Justin Deremo, LMSW
PO BOX 2962
JOPLIN, MO 64803
417-385-3041
justinderemo@yahoo.com

Licensure
Licensed Master of Social Work (Missouri)
Licensed Master of Social Work (Arkansas)

Education
Master of Social Work
Missouri State University, Springfield, MO

Cumulative GPA: 3.95

Internship Spring 2014 — Supervisor Stephanie Coffey
Ozark Center, Joplin, MO

Bachelor of Sociology
Missouri Southern State University, Joplin, MO

Minor in Psychology
Cumulative GPA: 2.765

Employment Experience

Lakeland Behavioral Health System, - Springfield, MO.

Admissions Specialist
Conducting intake assessments for pediatric inpatient
acute services.
Assigning accepted patients into appropriate units
relative to age, gender, and tentative diagnoses,
facilitating communication between providers/staff
regarding intake; monitoring census requirements
Completing insurance precertification for incoming
patients as needed

Ozark Center — Will’s Place, Joplin, MO. Community Support
Specialist
Working with clients and their families in the community
for the purpose of supporting therapeutic goals.
Working together with various members of treatment
team, agencies, teachers and others to facilitate effective
implementation of services
Completing relevant documentation as needed

Mercy Hospital, Joplin, MO. Health Information Management
Service Clerk
Processing and fulfilling release requests for individuals
and facilities as a customer service function
Indexing health information into software applications

2/9/2021
5/10/2021

2019

2005

9/16/2019 to
present

9/1/2014 to
9/14/2019

10/1/2005 to
12/31/2014



Application of demographics with regards to patient

census
Housing Authority of the City of Joplin, Joplin, MO. Front 7/1/2002 to
Desk, Database specialist 12/31/2004

Maintain client database
Process applications
Customer Service

Submit info to HUD website

REFERENCES:

Sara Wolf, LCSW

Director of Acute Admissions
Lakeland Behavioral Health System
440 S. Market Ave

Springfield, MO 65806
417-414-7413
makeitsocounseling@gmail.com

Relationship: Director at Lakeland from 9/16/2019 to May 2020.

Sarah Schwartz

Director of Acute Admissions

Lakeland Behavioral Health System

440 S. Market Ave

Springfield, MO 65806

417-234-0119
Sarah.Schwartz@lakelandbehavioralhealth.com

Relationship: Director at Lakeland from May 2020 to present

Derell Deramus

Intake Coordinator

Lakeland Behavioral Health System

440 S. Market Ave

Springfield, MO 65806

314-210-1551

Derell. Deramus@lakelandbehavioralhealth.com

Relationship: Colleague from 9/16/2019 to present

Nathan Harrington

Social Service Provider

Freeman Hospital East

932 E 34t St

Joplin, MO 64804

417-310-7451
nrharrington@freemanhealth.com

Relationship: Colleague from 10/1/2014 to 2019



Tonya Pattyson

Community Support Specialist
Will's Place

1800 W 30t

Joplin, MO 64804
417-825-9065

tonyapattyson@yahoo.com

Relationship: Colleague from 2015-2019



Arkansas Social Work Licensing Board https://www.arkansas.gov/swlb/search/show.php?number=10442...

A r Kk a8 n s a s

SOCIAL WORK

S E Rl

LICENSING BOARD

Name Deremo, Justin Michael
Location Joplin, MO
Level LMSW
License Number 10442-M
Date Issued 5/10/2021
Expiration 5/31/2023
Back

Licensure Level Key:

LCSW: Licensed Certified Social Worker
LMSW: Licensed Master Social Worker
LSW: Licensed Social Worker
PLMSW: Provisional Licensed Master Social Worker
PLSW: Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located
under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

Site Map | Accessibility Policy | Privacy Statement | Security Statement

1of1 8/10/2021, 10:43 AM



BRANDY IRVIN MS, LAC
becaudle@gmail.com

479.283.6981

EDUCATION:
John Brown University, Siloam Springs, AR December 2013
Master’s Degree in Community Counseling
-LAC Awarded (License Number: A1606070) June 2016
University of Arkansas, Fayetteville, AR December 2007

Bachelor of Science in Human Development, Family Sciences and Rural Sociology

Northwest Technical Institute, Springdale, AR June 1993

Secretarial/Word-processing Certificate

Work Experience:

Northwest Arkansas Women’s Shelter

November 2011-Present

479-246-9999

Primary Advocate

® & e # © & & © @ © ©® o

Answer crisis calls for needs related to domestic violence or sexual assault

Be aware of and talk about safety while also making safety plans for clients and staff
Greet clients and possibly be the first face or voice of NWAWS

Go over intake paperwork, rules and guidelines of NWAWS to incoming clients

Be a presence and available for victims of domestic violence or sexual assault in crisis
Daily crisis type counseling

Perform duties as a Primary Advocate to assigned clients and be an advocate to all

Be a team player and worker with staff, administration and clients

Maintain client case notes being careful to state only necessary information and facts
Maintain client paper files

Occasional speaking in public about domestic violence at special events

General advocating and educating about victims of domestic violence and sexual assault



The Office Assistant

September 201 1-November 2011
479-443-4357

Office Assistant

e ® ¢ o o ¢ o

Served as a direct assistant to the manager

Answered incoming calls

Daily performed sales calls

Updated the contacts database called ACT after each sales call
Visited with different companies in Northwest Arkansas for sales calls
Interviewed potential job candidates by phone or in person
Consolidated the monthly business bank statement on QuickBooks

Vista Health

October 2006-April 2007
479-521-5731

Psych Tech

e ® & & ¢ ¢ © & ¢ »

Monitored high risk children

Managed evening recreation time, snack, and showers

Performed bed checks, monitored children as they slept

Documented medical effects or unusual/disruptive behaviors every 15 minutes
Inventoried and ordered facility supplies

Ordered snacks and meals according to dietary needs

Reported census each night of in-patient children

Updated participants’ charts with focus on significant behavior changes

Aided patients in morning wake up and hygiene/bedroom tasks

Used consistent procedures and calm demeanor to establish a healthy relationship and a
stable, safe environment with staff and patients

Organized/cleaned communal areas and laundered soiled garments



University of Arkansas

July 2000-July 2002

479-575-2252

Secretary for Dale Bumpers Agricultural Food and Life Sciences Dean’s Office

® & e » © © ® e e » o

Served as the direct secretary for the Assistant Dean
Scheduled appointments

Typed and faxed Correspondence

Answered phones

Represented the Dean’s Office as a first contact

Inventoried and ordered supplies for the Dean’s Office department
Performed duties for the Assistant to the Dean

Updated student files into university Basis database

Updated student records and files

Copied, filed, and organized documents

Schedule appointments and organized student files for advisor of the Dale Bumpers
College



References:

Hannah Millsap MS, LAC

Ozark Guidance Counseling MHP1
School Based services in Gentry K-5
PO Box 596

Gentry, AR 72734

hannah.millsap@ozarkguidance.org

479-466-7634

Melanie Palmer

M Palmer Consulting
3104 £E. Wyman Road
Fayetteville, AR 72701

melaniepalmer25@gmail.com

479-208-5339

Amber Lacewell

Director of Outreach

Northwest Arkansas Women's Shelter
1907 SW Candlewood Street
Bentonville, AR 72712

alacewell@nwaws.org

970-381-9482

Miranda Black

1322 N Coghill Dr, Apt 202
Fayetteville, AR 72704
Mirandablack1391@gmail.com

{479) 586-3439



Arkansas State Board of Examiners in Counseling
101 East Capitol Avenue, Ste 202
Little Rock, AR 72201

Brandy Gail Scholl Date 5/26/2020

2963 Dorothy leanne St. #4 For LPC
Fayetteville, AR 72704 License # P1902020

Arkansas State Board of Examiners in
Counseling

Licensee: Brandy Gail Scholl
. License:  P1902020
LPC
Effective:  5/26/2020 Expires:  6/30/2022

CHAIR OF THE BOARD %

S L Fme

Payor Brandy Scholl
Date 5/26/2020

Receipt No. 3115

Item Licensee License No Type Amount
3303 Brandy Gail Scholl £1902020 LPC $300.00
Total $300.00



(479) 461-1773eredegroat@aol.com

Russell E. DeGroat

location more than $100K by implementing a computer-based safety training program.
*  Occupational Training-designed and implemented a qualification standard and training program
for various positions on manufacturing floor.
Starting pay: $16/hr.  Finishing pay: $21/hr.
Reason for Leaving: Began graduate studies at the University of Arkansas

Supervisor: Jim Teague Phone: (479) 414-9151 E-mail: o Teasue
5450 Carlisle Pike
10/1980 — 05/2003 Last duty station: Naval Inventory Control Point PO Box 2020
(US Navy) Mechanicsburg, PA

17055-0788
Command Master Chief/Weapons Systems Officer
*  Responsible for advising the Deputy Director of Morale, Welfare, and Recreation on all personnel
matters. Developed and implemented a command mentorship program improving the assimilation
of new personnel into their professional assignments and personal transitions.
* As Weapons Systems Officer, I reviewed weapons based logistics to operating naval forces around
the world.
Pay: Military based pay for E-9 paygrade (=4000/month).
Reason for Leaving: retired
Supervisor: RDML Mark D. Harnitchek

Professional Memberships

*  Member of the National Association of Social Workers NASW)

Volunteer Activities

*=  Family Network Volunteer (Teen Dads)
*  Soup Sunday and Youthbridge

References
Name Employer Title Phone
Frank Wright, Veterans Director, Substance (479) 444-5048 Ext
LCSW Administration Abuse Clinic 311t
Cris Arias, Northwest Medical  Director, (479) 530-2574
LCSW Center Behavioral Health,
PRI Northwest
Michael Collie, Collie Clinical Social Worker (479) 790-1462

LCSW Consulting
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Brenden Jones

Intern

Lowell, AR 72745
brendenjones93@att.net - 214-909-9838

Recent University of Arkansas Master's Graduate, with a degree in Mental Health Counseling. Two years of
intern experience working with various patients in both an inpatient and outpatient setting. | have a great desire
to learn and grow as both a professional and as a person, working both in teams and individually.

Authorized to work in the US for any employer

WORK EXPERIENCE

Intern
Northwest Arkansas Community College - Northwest, Arkansas, US -
2017 - 2018

Worked as a counselor alongside the Head Counselor, Stephanie Curtis-Henson. Helped create counseling
groups, dealt with patients individually, helped create different activities pertaining to mental health across the
campus, helped create official documents for the school.

SKILLS

* Passed NCE

* Team Player

* Empathetic

+ Experience with Power Point and Excel
+ Detailed Notetaker

* Trained in my Field

« Willing to grow

* Flexible

* Knowledgeable about comiputers

ACTIVITIES

* Volunteer with TriCycle Farms

« Volunteer with Habitat for Humanity

« Volunteer with various Animal organizations.

* Volunteer helping the disabied in various settings

* Active Role in creating the "What Were You Wearing" Display at the Northwest Arkansas Community College
* Advocate for drug abuse awareness

* Advocate for the rights of the disabled

* Leadership role in establishing and leading various closed and open mental health groups.
* Worked in a group of likeminded individuals

* Helped spread awareness of bullying issues in higher education settings

CONTACTS
+ Stephanie Curtis-Henson: Head Counselor NWACC



s Phone: 479-986-4229

s Email: scurtis8@nwacc.edu

« Dr. Kristin Higgins: Professor at the University of Arkansas
o Phone: 479-575-3329

> Email: kkhiggi@uark.edu

+ Dale Montgomery: Dean of Students NWACC

> Phone: 479-619-4234

o Email: dmontgom@nwacc.edu

Intern
Springwoods Behavioral Heaith -

2017-05

Facilitated group work in both their inpatient and outpatient programs, performed intake assessments, as well
as documented patient notes.

Substitute Teacher

Subteach USA - Northwest, Arkansas, US -
2015 - 2016

Region.

Aided head librarian

University of Arkansas -

2013 - 2015

in periodicals, helped keep area organized, scanned, printed and emailed documents.

EDUCATION

Master of Science in Mental Health Counseling
University of Arkansas

2015-08 - 2018-05

Bachelor of Arts in Fsychology

University of Arkansas

2011-08 - 2015-05

LINKS

https:/iwww linkedin.com/in/brenden-jones-5a63a3164




License Search https://search.statesolutions.us/Licensee/?ID=F55BE54A13774F8...

s 4
Arkansas Board of Examiners in Counseling and Marriage
& Family Therapy

Name: Brenden Jones
License: LPC
License No.: P2105007
Status: Active
Renewed: 5/12/2021
Expires: 5/31/2022

2 0f2 8/10/2021, 10:37 AM



License Search https://search.statesolutions.us/Licensee/?ID=F55BE54A 13774F8...

Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Brenden Jones

Lowell
Lowell,Lowell, 72745,12745

LICENSE #: P2105007 | TYPE: LPC | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 5/12/2021
Date of Expiration: 5/31/2022
Standing: Good Standing
Email: brendenjones93@att.net

1of2 8/10/2021, 10:37 AM



Arkansas Social Work Licensing Board

1 of 1

A r k a n s a s

SOCIAL WORK

LICENSING BOARD

https://www.arkansas.gov/swlb/search/show.php?number=4445-C&...

SEATTUH

Name Ilie-Stout, Dana
Location Springdale, AR
Level LCSW
License Number 4445-C
Date Issued 6/15/2012
Expiration 6/30/2022

Back

Licensure Level Key:

LCSwW:
LMSW:
LSW:
PLMSW:
PLSW:

Licensed Certified Social Worker

Licensed Master Social Worker

Licensed Social Worker

Provisional Licensed Master Social Worker
Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located

under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

8/10/2021, 10:36 AM



PAUL CHRISTOPHER LESHINSKI
111 W. Davis St. #2543 Dallas, Texas 75208  Phone: 214-543-5399 cleshinski91@gmail.com

Profile .
Consummate professional within the educational system. Unmatched versatility specializing in

counseling, administration, coaching, and teaching.

Education & Professional Certificates

® Masters in School Counseling, Amberton University, Garland, Texas, 2019.

* Masters in Professional Counseling, Amberton University, Garland, Texas, 2017.

* Masters in Education Administration, University of North Texas, Denton, Texas, 2001.
* Bachelor of Arts in Psychology, University of North Texas, Denton, Texas, 1996.

¢ Licensed Professional Counselor, Texas

* School Counseling Certification, Texas and Arkansas

e Principal Administration Certification, Texas and Arkansas
e Composite Social Studies Certification, Texas and Arkansas

Professional Experience

Counselor, December 2020 to Present, BetterHelp Tele-Counseling, Dallas, Texas.
* Provided individual, couples, and family tele-counseling for 12-year old’s to Adults.
¢ Created goals and Treatment Plans for clients
¢ Managed my case load of 10-15 clients per month.

School Counselor, July 2019 to Present, Woodrow Wilson High School, Dallas, Texas.
*  9th-12" Grade Special Education Counselor and Assistant Cross-Country Coach
* Completed NCAA documents for student-athletes
* Provided individual, group, and family counseling when requested.
* Managed state credits for each student on my case load.

Counselor, Nov 2018 to July 2019, Kool Solutions Counseling, Euless, Texas.
* Individual Private Practice Counselor for 12-year old’s to Adults with a case load of 10-15.
* Annotate individual progress notes and treatment plans for each client.

Counselor, June 2018 to Dec. 2018, Sundance Behavioral Hospital, Arlington, Texas.
¢ Lead outpatient groups, intake assessments, individual, and family counseling sessions.
* Wrote individual progress notes for each 45-minute group session.
» Communicated with clients and parents when they needed resources.



Coach and Teacher, 2017 to 2018, Liberty High School, Frisco, Texas.
¢ World Geography Teacher and Girls Soccer Coach
* Assisted in organization of in-season and off-season practices for both teams.

Coach and Teacher, 2015 to 2017, Burleson High School, Burleson, Texas.
* AVID Site-Team Recruiter, Professional Development Presenter
* AP Human Geography, Pre-AP World History, Psychology, Sociology Teacher
*  Girls Soccer and Cross-Country Coach

Assistant Women’s Soccer Coach, 2013 to 2014. Missouri Southern State, Joplin, MO,
¢ Recruited players in compliance with NCAA Division II guidelines.
* Organized practices and game plan with head coach.

Coach and Teacher, 2012 to 2013, Cleburne ISD, Cleburne, Texas.
¢ A.P. Psychology and World History teacher, Head Boys Soccer Coach, Football Coach

Coach and Teacher, 2005 to 2012, Rogers Public Schools, Rogers, A rkansas.
¢ Head Girls Soccer Coach, taught Psychology, World History, and Sociology.
* Planned fund raisers, maintained budgets, and organizing in-season and off-season practices.

Coach and Teacher, 2004 to 2005, Lake Dallas High School, Lake Dallas, Texas.
* Head Boys Soccer Coach, World Geography and World War II History teacher.

Assistant Men’s Soccer Coach, 2003 to 2004. University of Dubuque, Dubuque, Iowa.
* Recruited players in compliance with NCAA Division Il guidelines.
* Organized practices with head coach for varsity and junior varsity teams.

Coach and Teacher, 2001 to 2003, Midlothian High School, Midlothian, Texas.
* Head Boys Soccer Coach and Freshman Football Coach, Computer Science Teacher.

Coach and Teacher, 1998 to 2001, Denton Public Schools, Denton, Texas.
* Girls Soccer Coach at Denton High School, Eighth grade teacher, Football and Track Coach.

Awards & Publications

¢ Coach of the Year District/Conference Coach 2007, 2006
e Arkansas All Star Soccer Coach  Arkansas Activities Association 2007
e Arkansas Coach of the Year NSCAA 2006
e Coach of the Year The Rogers Morning News 2006

o “Team Shape” article Texas High School Coaches Magazine 2004



License Search https://search.statesolutions.us/Licensee/?2ID=AC90756251DC43...

\\__J,//
Arkansas Board of Examiners in Counseling and Marriage
& Family Therapy

Name: Paul Leshinski
License: LAC
License No.: A2105006
Status: Active
Renewed: 5/12/2021
Expires: 5/31/2022
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License Search https://search.statesolutions.us/Licensee/?1ID=AC90756251DC43...

Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Paul Leshinski

Lowell
Lowell,Lowell, 72745,72745

LICENSE #: A2105006 | TYPE: LAC | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 5/12/2021
Date of Expiration: 5/31/2022
Standing: Good Standing
Email: cleshinski@yahoo.com

1of2 8/10/2021, 10:44 AM
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EDUCATION

VOLUNTEER
ACTIVITIES

SPECIAL
SKILLS

HONORS AND
ACTIVITIES

e Ed.S. Mental Health Counseling,
GPA -3.77
Degree Earned December, 2009.
* GRE Score of 1280 prior to scoring change

¢ B.S.in Psychology with a minor in General Business.
Degree earned August 2007 GPA - 3.55

¢ Salutatorian of Osceola High School graduating class of
2003.

Worked to raise money for the American Cancer Society
by working with the “Relay for Life” 2001-2003, and 2007.

Participated in loading relief supplies after Hurricane Katrina.

Volunteered in musical performances to benefit the Joneshoro
Food Bank.

Proficient in word processing (Word, and WordPerfect).
Able to use Microsoft Office programs (PowerPoint and Excel).
Proficiency in SPSS spreadsheet program.

Recipient of President’s Scholarship from ASU, Robert

C. Byrd Memorial Scholarship from the Arkansas Department of
Education, Viskase Scholarship from Viskase Corp.

Arkansas State University Dean’s List for 6 semesters,

Arkansas State University President’s List for 1 semester

Alpha Lambda Delta Honor Society.

National Collegiate Dean’s List 2004, 2006

Eagle Scout from Boy Scouts of America Troop 222
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Arkansas State Board of Examiners in Counseling
101 East Capitol Avenue, Ste 202
Little Rock, AR 72201

Robert D. Parke Date 6/12/2020

102 Deer Lane Apartment 6 For LPC
Eureka Springs, AR 72632 License # P1607067

Arkansas State Board of Examiners in
Counseling

‘ Licensee: Robert D. Parke

License:  P1607067

LPC

(Effective:  6/12/2020 Expires:  6/30/2022

CHAIR OF THE BOARD 7z, 22,

I

Payor Robert Parke
Date 6/12/2020
Receipt No. 3415

ltem Licensee License No Type Amount

3606  Robert D. Parke P1607067  LPC - $300.00
Total | $300.00 |



M. Raylene Lamb, LCSW

Address: 4191 CR939 Phone:
Berryville, AR 72616 (417) 389-6363 cell

Email: raylenelamb@gmail.com
sk fe ok ko ok oK e ook ok o ok Sk sk ok ke ok ok ROk sk oKk 3 3R ok sk SR oK R KoKk 30k 3Kk 3K ok o oK ok 3Kk 5 ok sk ok ok o s st sk ok ok ok ok ok ok ok ok ok stk 3 sk ok st ok ok sk ok sk sk sk sk ok 3k 3K o sk 3k S sk oK oK ok ok ok ok ok sk ok ok ok

EDUATION AND LICENSURE:
State of Arkansas, LCSW - October, 2014 to Present
State of Missouri, Attained LCSW - July, 2011 to July, 2017

State of Missouri, Attained LMSW, July, 2009, pass/fail

Missouri State University, Springfield, MO
Degree: Master of Social Work, Graduated May, 2009, GPA 3.95

Missouri Southern State University, Joplin, MO
Degree: Bachelor of Psychology, minor in Sociology, Graduated May, 1993, GPA 3.39

Crowder College, Neosho, MO
Degree: Associate of Arts, Graduated May, 1985

Neosho High School, Neosho, MO
Graduated May, 1981

SEMINARS AND CONTINUING EDUCATION:
e June, 2017 - 16 contact hours - MIMHT Conference
December, 2016 - 8 contact hours - Effects of PTSD Interventions
January, 2016 - 10 contact hours - Animal Assisted Interventions
May, 2014 - 16 contact hours - MIMHT Conference
March, 2014 - 16 contact hours - MADCP Annual Conference
April, 2013 - 16 contact hours - MADCP Annual Conference
May, 2012 - 16 contact hours - MIMHT Conference
March, 2009 - 4.5 contact hours - 5t Annual Joplin Professional Social Work Seminar
March, 2009 - 5.5 contact hours - Beyond Consequences Institute
March, 2009 - 6 contact hours - 6t Annual Joplin Professional Social Work Seminar
January, 2009 - 5 contact hours - Love and Logic Institute, Inc.
February, 2009 - 3 contact hours - Meeting the Spiritual Needs of Children

VOLUNTEER EXPERIENCE:
CaRousEL Kids Foundation, 2013 - 2015
e Fund raising efforts to support Kid’s Kamp for foster children of Newton & McDonald Counties

e Website development

OPtions Out-Patient Counseling, 2011 - 2015
e Supervised community service hours for adolescents referred by the 40t Circuit Juvenile Office

and/or court system

McDonald County Historical Society, McDonald County, MO - 2004 to 2015
e President of Society - 2004 to 2014
e Organized membership from approximately 30 to over 150
e Setup Society’s Not-for-profit status



Organized and Implemented County Museum to benefit children «nd families of the community
Organized multiple fund raising activities to support this community project

Collaborates actively with County Chamber of Commerce, City of Pinevile, County Commissioners,
Schools to facilitate and coordinate field trips and raise public awareness

Wrote several successful grants to assist in various projects

Successfully wrote and presented information to place historic courthouse on National Registry of
Historic Places

Youth Director, Local Churches, 1987 - 1989, 2004-2007, Joplin, MO - Goodman, MO

e o e

Organized and facilitated group activities for teens; age 12 to 18

Utilized teaching skills and methods

Provided one-on-one support, also family interventions, to assist youth as needed
Encouraged higher education, actively assisted in youth’s needs to achieve goals

Qualitative Visitor, Skilled Care Facilities, 1983, 2004 - 2007, Neosho, MO - Anderson, MO

Provided weekly visits to local residents

Facilitated group activities to participating residents
Provided one-on-one support to participating residents
Facilitated field trips for youth to visit residents

Community Partnership with the Unsheltered Homeless Count Campaign - 2008 - 2009
e Research Assistant - Springfield, MO

Compile Data - Joplin, MO
Interview Homeless People

EMPLOYMENT EXPERIENCE:
Vantage Point; Therapeutic Day Treatment Facility - Harrison, AR - 08/2016 to present

e e ¢ o o o

Facilitate Therapeutic Groups

Intensive Individualized Therapy Sessions

Weekly Family Therapy Sessions

Parent training and Support

Assessments & Treatment Planning

Oversee Para Interventions & Provide Interventions
Provide Court Testimony

Eureka Springs Hospital - Eureka Springs, AR - 10/2014 to 08/2016

Facilitate IOP Therapeutic Groups for Inspirations Clinic

Complete Assessments & set Treatment Plan Goals

Individual Therapy as required

Complete Assessments for Swing Bed Program for Inpatient Hospital Stays

OPtions OQutpatient Counseling, Inc. - Joplin, MO - 1/2009 to 11/2014

Facilitate Adolescent Substance Abuse Classes in Newton & McDonald Counties

Perform Home Studies in Jasper, Newton & McDonald Counties

Carry a case load for individual therapy

Supervise individuals who perform visitation supervision for families with children in foster care
Provide court testimony



Life Transformation Center - Casthage, MO - 2009 to 2010
* Wrote contracts that were accepted by State of Missouri and Missouri Alliance to expand
provision of services through organization for Carthage area youth and families
* Facilitate Parenting Classes, running consecutively, introducing Love & Logic principles
» Facilitate Love & Logic classes to educators in the Carthage School District
» Facilitate Love & Logic classes to educators in the Neosho School District

Self-Employed - Contract with State of Missouri - Service Provider - 1987 to 2009
* Perform Home Studies in states of KS, AR, and MO for court involved custody issues
* Work with professionals in other organizations to access community resources
* Facilitate parenting classes, utilizing Love & Logic and/or Active Parenting, both behavioral based
methods of discipline
* Provide court testimony regarding parental progress for children in foster care
* Provide one-on-one instruction in-home to developmentally challenged parents

Rental Property - Joplin, MO - Manager/Owner, September, 1991 - December, 2007
s Work with property owners to manage, rent, and maintain rental units
¢ Coordinate and oversee maintenance crews
*  Work with community agencies to insure rental agreements are satisfied when tenants have
economic issues
¢ Cooperate with truancy and juvenile officials regarding minor tenants
¢ Assistlocal and interstate drug task force to secure safety and rigats of tenants

Oxford Health Care - Joplin, MO - In-Home Aide, 1989 - 1991
e Provided in-home assistance for elderly clients
* Performed light housekeeping, cooking, shopping, laundry, and personal hygiene activities

Office Manager - Joplin, MO - Local Psychologist, 1986 - 1991
e Scored psychological testing instruments
Typed client case notes and office reports, maintained case files
Responsible for all billing and deposits
Responsible for interoffice communication, appointments, scheduling

¢ o o

Office Manager - Joplin, MO - Local Psychologist, 1988 - 1989 (part time)
e Initial set up of filing system and client file organization
e Scheduling and appointments
» Secretarial services for paperwork while supervisor was continuing education

Assistant Activities Director, Medicalodge, Inc. - Neosho, MO - 1984
* Organized activities for residents
e Facilitate group activities for residents

Daily n-room visitation with residents, individual basis

Daily spatial orientation exercises

Secretarial Position, DCAS Dept. - Teledyne, Inc. - Neosho, MO - 1979 - 1984
e Secretarial duties for Mr. LeRoy Kimbrough & Mr. Fred Engelkin
¢ Position was part of a government program to keep youth in school - the position was terminated
upon graduation from college



MEMBERSHIPS AND AWARDS:

Alpha Delta Mu National Social Work Honor Society - Beta Omicron Chapter
Psi Chi National Psychology Honor Society

Phi Theta Kappa National Honor Society

2008 to present - Member National Association of Social Workers

2003 to present - Member, McDonald County Historical Society

2009 - Student Research Symposium - Missouri State University

2007 - Honored as one of “Today’s Women” by Mrs. Kay Hively

1998 - 1993 - Psychology Club, Missouri Southern State University

1987 - 1998 - Child Advocacy Council, Joplin, MO

1993 - Behavioral Management Thesis Presentation - Awarded First Place - Missouri Academy
of Science, Collegiate Division - Northwest Missouri State University

¢ 1990 and 1991 - American Legion Scholarship, Joplin, MO '
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P {870; 416-6936
joshua.pursifull@gmail.com

Joshua Pursifull
LPC

6 hrs

EXPERIENCE

Health Resources of Brkansas, Harrison Clinic —




Centars for Youth and Pamilies, Harrvison Clinic —

Quapaw House Incorporated, Harrison Clinic

Cliniclan

June 2019~ g vary 2020

¢ Outpatient, full-time adult/teen psychotherapist

EDUCATION

University of Central Arkansas, Conway,

M.8. in Comm. Counseling

Brigham Ycoung University, Provo, UT

loay,




License Search https://search.statesolutions.us/Licensee/?ID=2A448E07E7464378BC2...

License Search

R
i

Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Joshua Pursifull
LICENSE #: P1312118 | TYPE: LPC | STATUS: ACTIVE

Harrison, 72601

ADDITIONAL INFO
Date of Issue: 12/17/2013
Date of Expiration: 6/30/2022
Standing: Good Standing
Email: jpursifull@hra.pfh.org

Iofl 6/12/2020, 8:52 AM



ROBYN LYNCH
2572 E. Turtle Creek Dr., Fayetteville, AR, 72701 *(479) 313-2820 * robynlync@gmail.com

Education

University of Arkansas at Little Rock, Little Rock AR
Master of Arts in Rehabilitation Counseling, December 2016
o GPA40

Arkansas State University, State University, AR
Master of Science in Education, May 2007
¢ GPA39

Arkansas State University, State University, AR
Bachelor of Arts, Spanish and Minor in Chemistry, May 2003
e GPA36

Licensure

¢ Granted LAC licensure and awaiting license number.

Fieldwork Experience N

Beck RRIDE Center, Jonesboro, AR
Student Intern, August 2016-December 2016
* Conducted problem solving sessions with veterans and family members of veterans.
Developed rapport with veterans and family members of veterans.
Presented in combat related PTSD group.
Led meditation and yoga in combat related PTSD group.
Attended professional development workshops.
Arranged trainings and meetings such as the Veteran’s History Project.
Conducted interviews with veterans for the Veteran’s History Project.

Arkansas Rehabilitation Services, Jonesboro, AR
Practicum Student, May 2016-August 2016
¢ Established rapport with clients.
* Collaborated with clients to create and achieve career goals.
» Utilized the computer system for documentation and filling out applications and forms.

Professional Experience

Pulaski County Special School District, Little Rock, AR
Spanish Tutor, Spring 2015
» Worked with Spanish speaking students in their classes and interpreted meetings for

—



teachers and counselors.

Osceola STEM Academy, Osceola, AR
Spanish Instructor, August 2012-June 2013
s Taught Spanish.
¢ Directed personal and social development group activities for students.

Arkansas State University, State University, AR
Full Time Spanish Instructor, January 2010-May 2010
e Taught elementary Spanish I and II.
¢ Conducted a class with a virtual lab to teach multiple locations simultaneously.

Additional Skills

* Proficient level Spanish
¢ Intermediate level Italian

Volu_nteer Wor_k

e Hispanic Community Services, Jonesboro, AR
e St. Bernard’s Hospice in Jonesboro, AR
s City Team Youth Outreach Jonesboro, AR




8/4/2021 License Search

A

Arkansas Board of Examiners _r Counseling and Marriage
& Family Therapy

Name: Robyn Dye
License: LPC
License No.: P1912147
Status: Active
Renewed: 4/24/2021
Expires: 5/31/2023

https://search.statesolutions.us/Licensee/?ID=33DAF134C114410E8951E8D66DEB4F52&L=P1912147&GUID=D07A1E08272D4841AD588E794692D462 2/3



JOSHUA DYE
2572 E. Turtle Creek Dr., Fayetteville, AR, 72701 *(479)313-9678* joshuadye040@gmail.com

Education

University of Arkansas, Fayetteville, Arkansas
Master in Social Work, Anticipated graduation date: May 2018

e (Current GPA 3.8

Arkansas State University, State University, AR
Bachelor of Social Work, May 2017

e Minor in Sociology

¢ GPA40

Volunteer Work

CASA 2" Judicial District, Jonesboro, Arkansas
CASA Volunteer, June 2015-January 2018

e Advocated for abused and neglected children in court.
Investigated environment, relationships, and needs of clients.
Monitored protective service agency plans.
Facilitated services for clients with all relative parties.
Managed records for the agency and clients.
Compiled court reports.

Out of the Dark, Jonesboro, Arkansas
Board member and secretary, October 2015-January 2017

e Facilitated recording of minutes during board meetings.
Collaborated in planning and execution of fund raisers and rallies.
Attended prevention summits and workshops.
Participated in Jonesboro community coalition.
Provided outreach to schools in the county.

Fieldwork Experience

Ozark Guidance School Based, Fayetteville, Arkansas
School Based MHP Intern, January 2018-Present
e Conduct therapeutic session with clients and families in school based setting.
Build rapport with clients.
Collaborate with teachers and administrators in the school.
Attend professional development workshops.
Maintain autonomy with scheduling.
Use evidence based practice approaches.
Create treatment plans and develop diagnosis.



o Lead therapeutic groups in school based setting
e Participate and coach in after school program

Vantage Point Therapeutic Day Treatment, Fayetteville, Arkansas

Therapeutic Day Treatment Therapist Intern, August 2017-Novemeber 2017
e Established rapport with clients.

Collaborated with clients to create and achieve therapeutic goals.

Designed treatment plans.

Attended clinical and agency staffings.

Led therapeutic groups for grades 2™ —12"in TDT setting.

e & o o

Ozark Guidance School Based Summer, Fayetteville, Arkansas
MHP Intern, June 1017-Agust 2017

Established rapport with clients.

e Facilitated summer school program.

e Conducted sessions with clients in therapeutic setting.

o Shadowed MHPs in therapeutic setting.

Northeast Arkansas Regional Recovery Center, Jonesboro, Arkansas
Student Intern, August 2016-April 2017
e [Led substance abuse group with adults in in-patient treatment setting.
Conducted intakes for admission into in-patient treatment setting.
Created treatment plans with clients and collaborated with them on reaching goals.
Set up after-care plans for client discharge.
Attended in trainings and weekly staffings.

References

Marie Gateley, LCSW

Ozark Guidance School Based Services
60 W. Sunbridge Dr.

Fayetteville, AR 72703

(479) 695-1240

Dr. Evelyn Taylor
Arkansas State University
P.O. Box 2460

State University, AR 72467
(870) 680-8296

Dr. John Gallagher
University of Arkansas
464 N. Campus Dr.
Fayetteville, AR 72701
(479) 575-2368



Arkansas Social Work Licensing Board https://www.arkansas.gov/swlb/search/show.php?number=8936-C&...

A r k a n 8 8 s

SOCIAL WORK

I TS ]

LICENSING BOARD

Home
Name Dye, Joshua
Location Harrison, AR
Level LCSW
License Number 8936-C
Date Issued 10/6/2020
Expiration 10/31/2022

Back

Licensure Level Key:
LCSW: Licensed Certified Social Worker
LMSW: Licensed Master Social Worker
LSW: Licensed Social Worker
PLMSW: Provisional Licensed Master Social Worker
PLSW: Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located
under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

Site Map | Accessibility Policy | Privacy Statement | Security Statement

1ofl 8/10/2021, 10:35 AM



8/4/2021

 SOCIAL WORK

Arkansas Social Work Licensing Board

s

 LICENSING BOARD

Home
Name Cotton, Crystal
Location Harrison, AR
Level LCSW
License Number 8491- C
Date Issued 7/29/2019
Expiration 7/31/2023

Back

LCSW: Licensed Certified Social Worker
LMSW: Licensed Master Social Worker
LSW: Licensed Social Worker
PLMSW: Provisional Licensed Master Social Worker
PLSW: Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the Arkansas
Social Work Licensing Board as primary source verification. Each item of data has been provided by Board
personnel from the primary source, unless otherwise specified. The Social Work Licensing Board maintains
updates to this website once each month after the Board meets. Disciplinary information is located under the

Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one

shall be entitled to claim detrimental reliance thereon.

S

Site Manp | Accessibility Policy | P

oy Statement | Security Statement

https://www.arkansas.gov/swib/search/show.php?number=8491 -+C&firstname=Crystal&lastname=Cotton&middle=
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Tamara D. Howell

4 Shamsie Drive
Ward, Arkansas 72176

(501) 413-9318
tdhowell@ualr.edu

Education Pursuing M.A., Rehabilitation Counseling
Graduation: December 19, 2020
University of Arkansas at Little Rock
Little Rock, Arkansas
Current GPA: 4.0

B.S., Psychology

May 1999

Southern Arkansas University
Magnolia, Arkansas

Minor: Sociology

University of Central Arkansas, August 1994 to May 1997
Conway, Arkansas-Working on B.S. prior to transfer to SAU

Practicum/
Internship Experience Youth Home, inc.
Little Rock, Arkansas
January 2020 to present
* Experience with trauma-informed care/restorative approach counseling with adolescent clients in
intensive residential treatment
» Developed protocol for suicidal ideation, including screening/assessment, development of safety
plan with client(s), Hope Box activity, and follow-up
s Lead group therapy
» Conduct individual therapy according to client treatment plan
¢ Conduct crisis intervention
* Administer routine assessments (PHQ-9, GAD-7, PCL-5)
* Participate in weekly treatment team meetings
* Receive weekly internship site supervision

Employment Experience State of Arkansas/Disability Determination for Social Security

Little Rock, Arkansas
June 2002 to December 2020
Quality Assurance Analyst

* Adjudicate initial, reconsideration, and continuing disability review claims for adults and children

* Evaluate claimant medical records and summarized data to assist agency medical consultants in

decision-making process
* Manage a caseload of up to 150 claimants in efficient manner
¢ Develop and learn new business processes to improve adjudication process



» Review examiner and doctor decisions for accuracy and adherence to Social Security rules and
regulations

« Participate in training process as subject matter expert in implementing new business processes
and changes in Social Security disability regulations

Women's Crisis Center of South Arkansas
Camden, Arkansas
April 2000 to June 2002
Case Coordinator/Shelter Manager
» Developed, implemented, and provided comprehensive case management services to adult
victims of domestic violence and sexual assault
« Worked closely with law enforcement, DHS, mental health providers, and other victim assistance
agencies in a multidisciplinary capacity, to improve services and update policy and procedures
¢ Conducted support group meetings for domestic violence victims
* Answered emergency hospital calls to provide support to victims of domestic violence and sexual
assault
« Developed a safety plan for the center to use with individual clients, support groups, and
community awareness
* Supervised 5 advocates as Shelter Manager

Delta Counseling Associates, Inc.

Monticelio, Arkansas

August 1999 to March 2000

Case Manager/Residential Substance Abuse Treatment Facility

+ Conducted intake/assessment in the clinic's residential substance abuse treatment center

¢ Developed treatment plans

* Provided case management services for clients by working closely with halfway houses, public
housing, DHS, local court system, and other agencies

« Led group therapy

¢ Performed internal file audits to ensure policies, procedures, and services were documented
according to Joint Commission standards

+ Gave random drug tests to employees for businesses in the community

¢ Taught Recovery Dynamics and Relapse Prevention courses

Licensure Status
s Applying for Licensed Associate Counselor status in Arkansas: awaiting final transcript and NCE
score (scheduled for NCE exam on January 14, 2021) :

Certifications
¢ American Red Cross: Adult and Child First Aid/CPR/AED (Certificate ID: 006Q3GU, valid until
2/19/2022)
* CPl with Advanced Physical Skills (valid until 2/19/2021)

Professional Organizations
e American Psychological Association, September 2019 to present
e American Counseling Association, September 2019 to present



License Search https://search.statesolutions.us/Licensee/?ID=3DB2CDC00D7144...

V/
Arkansas Board of Examiners in Counseling and Marriage
& Family Therapy

Name: Tamara Howell
License: LAC
License No.: A2103221
Status: Active
Renewed: 3/16/2021
Expires: 5/31/2022

20f2 8/10/2021, 10:40 AM



License Search https://search.statesolutions.us/Licensee/?ID=3DB2CDC00D7144...

Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Tamara Howell

Branson
Branson,Branson, 65616,65616

LICENSE #: A2103227 | TYPE: LAC | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 3/15/2021
Date of Expiration: 5/31/2022
Standing: Good Standing
Email: tdhowell@ualr.edu

1 of 2 8/10/2021, 10:40 AM



Resume of: Tammy Berke, Ph.D
Psychologist ART4-86P

Address: 1747 Rocky Ridge Road Cell Phone: 870-656-9656 call, text, msg.
Mountain Home, AR 72653  Email: tammy.berke@amail.com

License: Arkansas Psychology Board issued june 1986

Education:

Doctorat Internship, Burrell Behavioral Health, Springfield, MO 1984-1985
Ph.D Counseling and Educational Psychology ,Unlversity of Mississippi, 1985
M.A. Clinical Psychology, Western Kentucky University, 1982

B.A. Psychology, University of Arkansas, 1979

Graduate St'_u_d‘ent Work Ex_perience:

Clinical Psychology Internship with Burrell Behavioral Health 1984-85
House Parent at the Youth Holding Facllity for Layette County, Mississippi 1983-84

Instructorship at University of Mississippi, Oxford Ms, in “Psychology of Human
Growth and Development” Division of Counseling and Educational Psychology
1982-84 '

University of Mississippi Counseling Center performing Counseling with students,
Academic advising, Leader of group sessions, Individual & group administration
of college entrance tests & interpretation of tests 1982-83



Professional Work Experience:

Ozark Counseling Services, #8 Medical Piaza, Mountain Home

1985 to Dec. 31, 2008 as Psychologist

Job Duties as Psychologist included Individual therapy with children and adults,

Group theray, Psycological testing and evaluations, Diagnostic evaluations,
Crisis interventions and emergency services

Positions Held:

Mountain Home OCS Clinic Coordinator: reception office , support staff
supervisor and clinical management of patient services 1989-1996

Director of Children's Services and the Child and Adolescent State Service

System Program Coordinator for the OCS five County Catchment Area
1991-2001

Area Director for Baxter and Marion County, Outpatient
Clinic's and Day Treatment Program 1996-1998

Program Therapist and In Home Therapist for the Chronically Mentally Ill in
Phoenix Rehab Day Services Program 1998-2005.

Crisis Coordinator and After Hours Crisis Services Coordinator 1989-1998



Addenum 7-10-18

Present Employement:
Health Resources of AR
Mountain Home, AR Clinic
315 W. 6™ Street
Mountain Home, AR 72653

Dates of Employment: January 2, 2009 to present day

Position: Psychologist

Duties: Outpatient therapist doing individual and
family therapy with all adults. | provide geriatric
services, womens’s services, crisis intervention, and 24 hr
emergency services.

Supervisor: Lisa Parks, Regional Directior, Harrison
HRA

Skills: Psychological testing and evaluations. | have
performed evaluations for DCFS, Courts, Social Security
Disability Determination, Police employment,
Developmental Disabilites for Medicaid Waiver,
Psycho Educational testing in the Public Schools and in
house evaluations for personality and diagnostic
assessment. | very much like working with clients with
the Schizophrenia Spectrum and Other Psychotic
Disorders, Bipolar Disorders and PTSD. | have a speciality
In women'’s services.

Insurance Accepted: | am credentialed with every
insurance company through PFH. | am a Medicare,
Tricare and Blue Cross Blue Shield provider.
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BETH STORM

P.O. Box 2531, Mountain Home, AR : (870) 656-7662
Stormie. 100B@gmail.com

Professional with extensive experience working with individuals, families and groups. Looking for a
position that is commensurate with my skills and experience which allows me to make a difference in
the lives of the clients | have the privilege working with.

EXPERIENCE

2015 ~ PRESENT

SOCIAL WORKER, DIALYSIS CLINIC, INC.

My responsibilities include: Psychosocial assessment; Development of care plans; Maintain accurate
case records; Educate and equip patients and their families with coping skills needed to adjust to living
with a chronic condition; Therapeutic interventions; Monthly newsletters, Created patient handbook;
Critical thinking skills; and Service and resource referrals

2008 - 2015

THERAPIST, HEALTH RESOURCES

My responsibilities included: Psychosocial assessment; Development of care plans; Individual, family,
and group therapy; Therapeutic interventions; Crisis screening and management; Assisted clients in
processing emotions and working through life experiences; Maintained accurate case records; and
Assisted clients in developing/improving coping skills

EDUCATION

DECEMBER 1988 )
MASTER OF PUBLIC ADMINISTRATION, UNIVERSITY OF MO-COLUMBIA

MAY 2008
MASTER OF SOCIAL WORK, MO STATE UNIVERSITY-SPRINGFIELD

SKILLS
e Psychosocial assessment ¢ Therapeutic skills
e Development of care plans e Critical thinking skills

#  (Crisis screening and management



REFERENCES

Kim Carr, RN
Nurse Manager
Dialysis Clinic, Inc.
(417) 280-5087

Lynne Barber

Client Support Services Administrator
New Beginnings Pregnancy Help Center
(870) 847-7416



Arkansas Social Work Licensing Board https://www.arkansas.gov/swlb/search/show.php?number=5798-C&first...

R

MCD # 236658719

N;me B _StormBethA S
LZ)C&UOI] - M;)untain Home, Ali

Level - Lesw -
§License Number 5798-C " -
Date Issued 5/20/2014 N o
Expiration o 5/3 D2b2£ o

Licensure Level Key:
LCSW: Licensed Certified Social Worker
LMSW: Licensed Master Social Worker
LSW: Licensed Social Worker
PLMSW: Provisional Licensed Master Social Worker
PLSW: Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board perscnnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located
under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

L —
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Lockie Barnett Jones, LCSW
1844 Sycamore Springs Rd
Mountain Home, AR 72653

Cell: 501-454-4430
Personal Email: lockie77@live.com

License:

LCSW - Arkansas Social Work License No. 1848-C Expires 02/29/2022
Current Employment:

Ozark Guidance
8 Medical Plaza
Mountain Home, AR 72653
870-232-4385

Mental Health Professional II- October 14, 2019 to present
Duties: Interview/assess clients for mental health needs and perform individual,
family, crisis, and group therapy services. Provide consultation, training,
education, and public relations in the community, agency, or business settings.
Maintain accurate case records and relevant clinical information.

Baxter Regional Medical Center Family Clinic
675 Hwy 62 E
Mountain Home, AR 72653
870-508-7600

Licensed Clinical Social Worker — June 2018 to October 2019
Duties: Provide support and assessments of patients in collaboration with the
medical team of the clinic. Provide psychosocial and behavioral health
assessments as needed. Connect patients to community resources and assist in
utilizing those resources to help the patient maintain the lowest level of assistance
needed. Provide behavioral health counseling and crisis assessment.

Health Resources of Arkansas, a division of Preferred Family Health
8 Medical Plaza
Mountain Home, AR 72653
870-424-0080

Licensed Clinical Social Worker, Clinical Advisor - October 2012 to June 2018
Duties: Provide mental health outpatient services to HRA clients including
individual therapy, crisis assessment, and group therapy. Provide on call
emergency services to persons in HRA’s catchment for possible psychiatric
placement. Provide assistance and expert testimony with the court commitment
process. Provide community education and supportive services as requested by
persons in the community. Provide supervision to BSW and MSW interns.
Manage the oncall services and calendar for Baxter and Marion counties within
HRA'’s catchment.



UAMS Medical Center, Care Management Department
4301 W. Markham
Little Rock, AR 72205
501-686-7000

Social Work Coordinator - February 2004 to September 2012
Duties: Provide discharge planning assessments and referrals to appropriate
community resources and agencies. Arranged home health, hospice, nursing
home placement both longterm and for rehabilitation, psychiatric placement,
assisted with adoptions, and coordinated with DHS and APS regarding reports of
abuse as a mandated reporter. Working primarily in the Emergency Department,
Infectious Disease unit, Cardiology, Labor and Delivery, Neonatal Unit and
Nursery, and Geriatrics.

Professional Counseling Associates, Emergency Services
3601 Richards Road
North Little Rock, AR 72086
501-221-1843

Daytime Screener - June 2001 to February 2004
Duties: Screened and assessed adults and adolescents for placement in the
Arkansas State Hospital. Coordinated placement of court ordered patients to
psychiatric units when beds were unavailable at ASH. Court liaison for
persons court ordered to mental health treatment and assisted with discharge
planning of PCA’s patients from the local psychiatric hospitals. Managed
daytime emergency calls from clients and non-clients living in PCA’s catchment
area.

Pulaski County Prosecuting Attorney’s Office
224 S. Spring Street
Little Rock, AR 72201
501-340-8000

Intake Specialist — September 2001 to December 2001
Juvenile Mock Court set up for first time offenders of drug and alcohol offenses.
Duties: Intake of juveniles and assessment for the program. Taught classes on
decision making and facilitated a juvenile run mock court to assign community
service projects for the participants. Left this job due to loss of the grant that
funded my position.

Network of Community Options — DDS Medicaid Waiver Provider
710 South Street
Batesville, AR 72501
870-612-5900

Community Service Specialist — October 1996 to January 1999
Duties: Provided in home care for a person with cerebral palsy that was wheel
chair bound. This was a part time job during college — 20 hours a week.
Supervisor: Debra Woods



Education:

University of Arkansas at Little Rock
2801 S. University Ave
Little Rock, AR 72204
501-569-3000

Masters of Social Work

June 2000 - May 2001, Graduated May 2001

Arkansas State University
2105 E. Aggie Road
Jonesboro, AR 72401
870-972-2100
Bachelor of Arts, Social Work
August 1996 — May 1999, Graduated May 1999

University of Arkansas, Fayetteville
1 University of Arkansas
Fayetteville, AR 72701
479-575-2000
August 1995 — May 1996
Completed 27 hours of undergraduate work, then transferred to ASU sophomore year

Batesville High School

1 Pioneer Drive

Batesville, AR 72501
870-793-6846

Graduated 1995 with Honors

Internships:

Bachelors Level Internship, Social Work  August 1998 — December 1998

Methodist Hospital, Jonesboro, AR

Duties: Interning for a MSW both in the hospital and outpatient setting. Conducted
psychosocial assessments, discharge planning, hospice grief counseling in the home, and
home visits for follow up for newborns.

Intern Supervisor: Lori Poston, LCSW

Bachelors Level Internship, Social Work ~ January 1999-May 1999

Craighead County Juvenile Services

Duties: Learning the court system and helping with supervision of minors on probation.
Also conducting home visits for assessment of minors that were under a FINS.

|98



Masters Level Internship, Social Work June 2000 — August 2000

Living Hope Institute (now St. Vincent’s Psych Unit)

Duties: Psychosocial assessments, discharge planning, acute assessments of needs, group
therapy teaching life skills, and shadowing therapists during therapy sessions.

Masters Level Internship, Social Work September 2000 — April 2001

Child Study Center, UAMS

Duties: Intake evaluations, group therapy, individual therapy, and crisis assessment
while under the supervision of a LCSW.

Intern Supervisor: Ann Brown, LCSW

References:

Aubrey Wilson, LCSW
441 CR 606
Mountain Home, AR 72653

Jeff Mitchell, LPC
597 Christensen Road
Mountain Home, AR 72653

Jan Camp, LPC, LADAC
PO Box 1328

Flippin, AR 72634

Cell: 870-877-1328
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https://www.arkansas.gov/swlb/search/show.php?number=1848-C&...

ALY

Name Jones, Lockie Barnett
Location Mountain Home, AR
Level LCSW
License Number 1848-C
Date Issued 2/18/2004
Expiration 2/28/2022

Back

Licensure Level Key:

LCSW:
LMSW:
LSW:
PLMSW:
PLSW:

Licensed Certified Social Worker

Licensed Master Social Worker

Licensed Social Worker

Provisional Licensed Master Social Worker
Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located

under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.

Site Map | Accessibility Policy | Privacy Statement | Security Statement

8/10/2021, 10:49 AM



Lynn Delgado, LM.H.C, MA

1047 Highway 178 W, Midway, AR 72651 ¢ mrsladelgado@gmail.com ¢ 501-301-0245
linkedin.com/in/lynn-delgado-l-m-h-¢c-ma-a898b17

Experienced Counselor ~ Professional Therapist ~ Operational Excellence

Summary Qualification

Highly-motivated, enthusiastic and a highly-talented professional with 5+ years of clinical therapeutic experience in a wide
variety of counseling settings, working with clients from diverse cultural backgrounds. A passionate, dynamic
professional with experience in Mental Health Counseling primarily focusing on domestic violence, substance abuse, and
PTSD. A highly-strategic and innovative leader with 20+ years with a proven track record in office management and
administrative experience. A professional with exceptional client-centered skills and a proven track of record of providing
clients with service that is empathic and supportive while using excellent organizational and presentation skills. A growth-
focused leader with expertise in counseling, program implementation, staff evaluation, compliance assurance, cross-
functional team leadership, and client relationship management. Adheres to the highest standards of integrity while
building relationships by working alongside others and finding win-win solutions. Clinical experience in working closely
with troubled individuals, families, veterans, and groups of individuals to promote change and monitor patients’ progress.
Outstanding knowledge of human growth and development, diagnosis and treatm.ent of psychopathology, counseling
theories, and group therapy. Proficient in use of a combination of different models of psychotherapy and
integrative approaches — demonstrating the ability to balance administrative and support services. Possessing
outstanding organizational skills and out of the box thinker providing exceptional ideas.

CORE COMPETENCIES
* Therapy & Counseling * Evidenced Based Counseling * Initial Client Assessments
¢ Leadership & Mentoring ¢ Individual Planning & Assessment ¢ Treatment Programs
* Training & Development * Outstanding Behavior Management « Excellent Relationship Builder
¢ Community Development ¢ |Integrative Psychotherapy Techniques ¢ Parental & Community Involvement

PROFESSIONAL EXPERIENCE

Lead Outpatient Therapist, Agape Family Service ¢+ Miami, FL October 2018-April 2020
Accountable for overseeing 8-10 therapists, monitor clients’ progress, conducting treatments, and mentoring staff members.

* Work with staff members in performing clinical assessments, developing treatment plans, and collecting client’s information.

* Documented required treatment records or reports and managed the confidentiality of records of clients’ treatment.

* Assess clients physical or mental conditions based on reviewing client information to determine appropriate therapy.

* Researched and implemented theory-based interventions, including but not limited to music, relaxation, and art therapies.
Collaborated with clients’ treatment teams including doctors, nutritionists, and therapists to provide client-specific care.

.

Outpatient Therapist, Agape Family Service # Miami, FL March 2016-October 2018
Responsible in working collaboratively with professionals from multiple disciplines to ensure clients’ needs were being met.
» Organized training, created an informational family night, and conducted family sessions o support family therapy program.
+ Completed clinical documentation including progress notes, treatment plans, annual evaluations, and discharge paperwork.
» Utilized therapy and provided evidence-based counseling services through individual, group, and family modalities.
¢ Collaborated with the team in preparing diagnostic evaluations and treatment plans within an interdisciplinary team setting.
* Educated patients with positive coping skills that are age appropriate and applicable to maladaptive coping strategies.

Outpatient Therapist, Advance Health and Community Services ¢« Miramar, FL December 2015-April 2016
Accountable for providing individual and family psychotherapy to children, adolescents, and aduits.

* Provided extensive case management and care coordination services to clients and families from intake to discharge.

* Implemented evidence-based practices to clients of all ages focusing on substance abuse and mental health disorders.

» Helped clients in crisis to create safety plans, collaborated with the multi-disciplinary team to ensure clients’ safety and progress.

* Implemented state approved curriculum to every individual, family, and group that focused on psychoeducation on healthy

boundaries and childhood development.
» Conducted offsite outreach to promote awareness of all disorders and treatment resources to school and medical providers.



Office Manager, Hobby Lobby ¢ Kendali, FL June 2014-April 2017

Responsible for the effective functioning of an office through a range of administrative, financial, and managerial tasks.
* Ensured office efficiency was maintained by carrying out execution of equipment procurement, layouts, and office systems.
* Developed and implemented office policies by setting up procedures and standards to guide the operation of the office.
* Achieved financial objectives by preparing an annual budget, analyzing variances, end initiating corrective actions.

* Accountable for managing office services by ensuring office operations are organized correspondences are controlled,
filing systems are designed, supply requisitions are reviewed, and clerical functions are correctly assigned and monitored.

Executive Administrative Assistant, Vineyard Community Church ¢ Miami, FL May 2010-December 2013
Attended different office and administrative duties of the church such as general office management and bookkeeping.
* Managed the church’s schedule, accounting for all religious holidays, pastor’s duties, appointments with the ministry leaders,
and events in the church facilities — published church bulletin with notices for christenings, baptisms, and other major events.
* Screened all incoming calls, routing them to the appropriate departments when available and taking messages as needed.
* Oversaw church staff files and maintained confidentiality on all information contained therein per guidelines of the church.
* Responsible for managing office supplies, keeping track of inventory, and buying more supplies of the church as needed.

OTHER WORK EXPERIENCES:

Executive Administrative Assistant, King Corporation + Coral Gables, FL May 2008-May 2010
Executive Administrative Assistant, Bayview Financial Exchange ¢ Coral Gables, FL August 2006-May 2008
Executive Administrative Assistant, Sysco Food Services ¢ Miami, FL July 2005-May 2006
Executive Administrative Assistant, Bullet Line, Inc. ¥ Miami, FL August 2001-March 2005
Corporal, Supervisor/Trainer ¢ US Army June 1986-April 1994
CERTIFICATES AND TRAINING
Adult, Child, infant CPR & AED 2019-2021
EDUCATION
Master of Arts in Counseling Psychology# Trinity International University, Davie, FL May 2015
Bachelor of Arts in Psychology¢ Trinity International University, Davie, FL May 2012

COMPUTER SKILLS/TECHNICAL SKILLS
Microsoft Office (Word, Excel, PowerPoint, Outlook)

Professional Memberships & Affiliations
Veteran of Foreign Wars Member
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Arkansas Board of Examiners in Counseling and Marriage
& Family Therapy

Name: Lynn Delgado
License: LPC
License No.: P2010093
Status: Active
Renewed: 10/21/2020
Expires: 5/31/2022
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License Search https://search.statesolutions.us/Licensee/?2ID=2CA3DA30400A4...

Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Lynn Delgado

Midway
Midway,Midway, 72651,72651

LICENSE #: P2010093 | TYPE: LPC | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 10/21/2020
Date of Expiration: 5/31/2022
Standing: Good Standing
Email: mrsladelgado@gmail.com
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DIANNE C. MARTAUS, L.C.S.W.

OBIJECTIVE

To continue a career in the field of Social Work. To utilize my education and 36 years of experience as a social worker to contribute
to the ideals and goals of an organization committed to improving the lives of individuals and the community.

TREAMENT MODALITIES

Cognitive Behavioral Therapy Trauma Focused Cognitive Behavioral Therapy
Sensorimotor Psychotherapy Play Therapy

AREAS OF EXPERTISE

Children’s Emotional and Behavioral Problems Adult Chronic Mental lllness
Greif and Loss Crisis Counseling

Parenting Crisis Assessment

Domestic Violence Posttraumatic Stress Disorder
Depression and Anxiety Marriage Counseling

Clinical Supervision
WORK EXPERIENCE

1/1/2009 - Present Health Resources of Arkansas

Out Patient Therapist

Supervisor for Licensure

Clinical Advisor

MSW Field Instructor for Worden School of Social Sciences, Our Lady of the Lake University

4/1/1999 — 12/31/2008 Ozark Counseling Services
* 2007 ~ 2008 Clinical oversight of Treatment Foster Care Program and Out Patient Therapist
* 1999-2007 Director of Treatment Foster Care Program

Child and Adolescent Service System Program Coordinator

Clinical Supervisor for the Marshall and Yellville Clinics

Supervisor for Social Work Licensure

Mental Health Consultation — Head Start Program

5/1/1984 - 3/30/1999 Marriage and Family Counseling of Pinellas, Inc. St. Petersburg, FL
Clinical Social Worker

Individual, couple, family and group counseling

Mental Health consulting for Head Start Program

Field Instructor, USF School of Social Work

1982-1984 Children’s Home Society of Florida, Inc. St. Petersburg, FL
Sacial Worker

EDUCATION
University of South Florida

¢ 1984 — Master of Social Work
* 1982 - Bachelor of Social Work

787 County Road 604, Mountain Home, AR 72653
Phone (870-424-5916) Cell 870-421-3536
Work Phane (870-449-5177) Yellville and (870-448-2083) Marshall
Email dmartaus@hra.pfh.org



References

Lisa Parks 316 Highway 65 North, Marshall, AR~ 870-448-7483
Donna Stuecken P.O. Box 66, Cotter, AR 870-435-2571

Dr. Ron Boyle Plaza West, 415 N. McKinley, LR 501-413-0019
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SOCIAL WORK

LICENSING BOARD

Name Martaus, Dianne Carroll
Location Mountain Home, AR
Level LCSW
License Number 1433-C
Date Issued 6/14/1999
Expiration 6/30/2023

Back

Licensure Level Key:
LCSW: Licensed Certified Social Worker
LMSW: Licensed Master Social Worker
LSW: Licensed Social Worker
PLMSW: Provisional Licensed Master Social Worker
PLSW: Provisional Licensed Social Worker

The data in this website is maintained by the Information Network of Arkansas and is endorsed by the
Arkansas Social Work Licensing Board as primary source verification. Each item of data has been provided by
Board personnel from the primary source, unless otherwise specified. The Social Work Licensing Board
maintains updates to this website once each month after the Board meets. Disciplinary information is located
under the Complaints Tab.

No responsibility is assured or implied for error or omissions created or caused by technical difficulties. No one
shall be entitled to claim detrimental reliance thereon.
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Ariel Nations
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I have 350 hours left until | obtain my LPC. | anticipate my LPC by December
2021 or earlier.

License Number: A1807085

Using person-centered and cognitive-behavioral techniques such as reflective
listening and cognitive restructuring, de-escalating clients in crisis, working
well both alone and in teams, multitasking, timely documentation

Ozark Guidance of Arisa Health
#8 Medical Plaza

Mountain Home, AR 72653
(870)-232-4385

Mental Health Professional I (MHP)

| provide adult outpatient therapy services to a wide variety of clients including
DCFS, substance abuse, and clients in crisis.

Hope Behavioral Healthcare
2012 Hwy 62/412

Highland, AR 72542

(870) 856-3337

Mental Health Professional (MHP)

Abilities Unlimited, Inc
2725 N Church St
Jonesboro, AR 72401
(870) 932-1551

Internship 1 and Il



Arkansas State University
2105 Aggie Rd
Jonesboro, AR 72401
(870) 972-2100

Arkansas State University

Arkansas State University
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Arkansas Board of Examiners in Counseling and Marriage
& Family Therapy

Name: Ariel Nations
License: LAC
License No.: A1807085
Status: Active
Renewed: 2/28/2020
Expires: 5/31/2022
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License Search https://search.statesolutions.us/Licensee/?ID=39B34B51D9E1491...

Arkansas Board of Examiners in Counseling and Marriage & Family Therapy
501-683-5800

Ariel Nations
Joneshoro, 72401

LICENSE #: A1807085 | TYPE: LAC | STATUS: ACTIVE

ADDITIONAL INFO
Date of Issue: 7/19/2018
Date of Expiration: 5/31/2022
Standing: Good Standing
Email: ariel.nations@yahoo.com
Speciality:
Technology Assisted Counseling
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Ozark Guidance Center Bid No. 710-21-0018

Attachment 6

EHR HIPAA Compliance documentation.



Certified Health IT Product List

The CMS EHR Certification 1D shown corresponds to the collection of products listed below. Submit this ID as part of the attestation process for the CMS EHR Incentive
Programs.

* Additional certification criteria may need to be added in order to meet submission requirements for Medicaid and Medicare programs.

CMS EHR ID: 0015ESR09PMD5N8

Certifying Body Drummond Group

Practice Type N/A

Product Certification # 15 04 04 2704.Cred 11 00 1 171228
Developer Credible Behavioral Health, Inc
Product Name Credible Behavioral Health

Version Version 11

Classification N/A

Certification Edition 2015

Relied Upon Software Required



2015 CMS EHR Base Criteria Met

Demographics
& 170.315(a)(5)

Implantable Device List
& 170.315(a)(14)
Clinical Decision Support
170 315(a)(8)
Computerized Provider Order Entry
& 170.315(a)(1).88 170.315(2)(2), or@& 170.315(a)(3)
Clinical Quality Measures-Record and Export
&% 170 315(c)(1)
Transitions of Care
6% 170 315(b)(1) or 170.315(b)(1) (Cures Update)
Application Access-Patient Selection
& 170 315(g)(7)
Application Access-Data Category Request
& 170 315(g)(8) or{(} 170.315(g)(10)
Application Access-All Data Request
64 170.315(g)(®) or 170.315(g)(9) (Cures Update)
Direct Project or Direct Project, Edge Protocol, and XDR/XDM
& 170.315(h)(1) er[J 170 315(h)(2)



Ozark Guidance Center Bid No. 710-21-0018

Attachment 7

License and Certification for Subcontractor Staff proposed to carry out the scope of work



Staffing Plan 7/21

HHI and Subcontractors Staffing Plan Categories Locations Served

Clinical Positions:

Therapists — LCSW, LMSW, LPC, LAC

Substance Abuse Counselors — CIT, ADC, AADC, LADAC, QBHP
Recovery Coaches — CIT, ADC, QBHP

Peer Specialists — PIT, APSP Peer Recovery Credential

Support Positions:

Support Techs — RDS, CIT

Transporters — CPR/First Aid, CPI

Front Officer Clerks — CPR/First Aid, CPI
Kitchen Managers — ServSafe certification

Facilities Assistants
Babysitters — CPR/First Aid, CPI, Babysitter Course

Administrative Positions:

HR Manager

Billing Specialists

IT Coordinator
Marketing Director
Administrative Assistant
Compliance Assistance

Senior Management:

CEO

CFO

CCO

PODs

Clinical Director and Assistant Clinical Director
Facilities Manager

Medical Directors:

Dr. James Parks, Psychiatrist
Dr. Fayz Hudefi, Psychiatrist
Dr. Kristin Martin, DO, Addictionologist

Subcontractors - limited adult and adolescent outpatient and adolescent residential:

The Guidance Center (WACGC); Counseling Associates, Centers
for Youth and Families; Ouachita Behavioral Health, Southwest
Arkansas Counseling and Mental Health Center, Arisa -

limited adult/adolescent OP and adolescent residential

All
All
All
All

Residential
Residential
Residential
Residential
All

Residential

All
All
All
All
All
All

All
All
All

All
All

All
All
All

Catchment Areas

4 and 5




ARKANSAS STATE MEDICAL BOARD

1401 West Capitol, Suite 340, Little Rock, Arkansas 72201 (501) 296-1802 FAX: (501) 603-3555

www.armedicalboard.org

Kristin Kay Martin, D.O.
12811 Saint Charles Boulevard
Little Rock, AR, USA 72211

Registration Year: 2020 Active/Unlimited

No.: E-6205 Issued: 8/7/2009 Expires: 11/30/2021

Below is your registration card to be carried with you.

You may make copies of this registration card, have them notarized and mail to any agency
requiring registration verification.

You may return to this site at any time to notify this board of any address changes. Simply use the
Change of Address link from the left-hand navigation menu found on your Account Home page.
Name changes must be submitted in writing with supporting, legal documentation (i.e. marriage
license or divorce decree).

Arkansas State Medical Board
1401 West Capitol, Suite 340
Little Rock, AR 72201

Registration Year: 2020 Active/Unlimited
No.: E-6205 Issued: §/7/2009  Expires: 11/30/2021
Kristin Kay Martin, D.O.

12811 Saint Charles Boulevard
Little Rock, AR, USA 72211




Mar 052021 12:13pm  Work_fax 4799353159 p.1

ARKANSAS STATE MEDICAL BOARD

1401 West Capital, Suite 340, Little Rock, Arkansas 72201 (501) 296-1802 FAX: (501) 603-3555
www.armedicalboard.org

James Robert Parks, M.D.
102 E Sunbridge Drive

Suite 1

Fayetteville, AR, USA 72703

Registration Year: 2021 Active/Unlimited

No.: E-5479 Issmed: 12/7/2007 Expires: 2/28/2022

Below is your registration card to be carried with you.

You may make copies of this registration card, have them notarized and mail to any agency
requiring registration verification.

You may return to this site at any time to notify this board of any address changes. Simply use the
Change of Address link from the left-hand navigation menu found on your Account Home page.
Name changes must be submitted in writing with supporting, legal documentation (i.e. marriage
license or divorce decree).

Arkansas State Medical Board
1401 West Capitel, Suite 340
Little Rock, AR 72201

Registration Year: 2021 Active/Unlimited
Na.: E-3479 Issued: 12/722007  Expires: 2/28/2022

James Robert Parks, M.D.
102 E Sunbridge Drive

Suite |

Fayetteville, AR, USA 72703
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8/9/2021

Audra Cooper - Employee Files

https://hhi.bamboohr.com/employees/files/index.php?id=44

n
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https://hhi.bamboohr.com/employees/filesfindex.php?id=44

Audra Cooper - Employee Files

Arkansas
Social Work Licease Card

License No. Expiratios Date:
10148-M 731712022
Audra LeAnn Cooper, LMSW
7710 Euper'Lane

Fort Smith AR 72903
Card bearer is ficensed and in good standing with tw Ad:ansas
Social Work Licensing Board. 8. §: AL GRS L

Chainiau

7
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8/9/2021

https://hhi.bamboohr.com/employees/files/index.php?id=8

Krista Boncheff - Employee Files

Sozial %

License No.
10152-M
Kristz Boncheff, LIMSW
911 8 261k St Apt

Fert Srith AR 72901

EAT.
ase Tird

i Date

713172022

Carg bearar is licensed and i good standing with the Arkaneas

Social Work: Licensing Bowrd. @wé\ Nitedhsmom el

Chitrman

ARKANSAS DEPARTMENT OF HEALTH
SOCIAL WORK LICENSING BOARD

Mailing Address:

PO Box 251965 Little Rock, AR 72225-1963

Physical Address:
Freeway Medical Tower
3800 West 10%, Suite 100 Liitls Rock, AR 72204

Phone: 501-372-507] www.arkansas.gov/swib
Fax: 501-372-6301  Email: swib@arkansas.gov

171
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https://hhi.bamboohr.com/employees/files/index.php?id=19

Kirk Duboise - Employee Files
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Cindy Stokes - Employee Files

Erkansas Dapt. of Health
SYATE BOARD OF EXAMINERS OF
ALCOHOLISM AND DRUG ABUSE COUNSELDRS
.0, Boy 424
4815 W‘ﬁﬁi Markham Strast
Little Rock, AR 72205
43 295-13100 Faxr (B01L) 251-3351

Phone: {5
%% Mas% sheadacBamailoom

December 2, 2019

Dear Counseior:

Congratulations! Enclosed are your wallet certificate and the new date sticker to
add to your wall certificate signifying your re-licensure with the State Board of
Examiners of Alcoholism and Drug Abuse Counselors for 2020-2021. Check the
license carefully and let me know of any discrepancies._Also, let me know if your
contact information changes at any time.

Take note of the NEW ADDRESS at the top of the page. This is the address you
should use after January 1. The phone & fax #’s and the e-maii address will remain
the same. Please don’t hesitate to call me with questions or concerns. I enjoy
working with each one of you.

Sincerely,
@Cum)
Pam Fite State of Askansas
o Board of Examinars of Akcoholism
Board Administrator and DrugAbuse Counselors
certifies that
Cindy Stokes
s currently licensed utider the authority

ufmmm‘ZGOQasa

Dati of Iss Lmense Ko, ) Ewpmtbon the
10/12/2001 123t 12733721

https://hhi.bamboohr.com/employeesffiles/index.php?id=7
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Dear ﬁ?NNHi"Ei{
WASHINGTON
This letter is to let you know that you are a Registered Counselor in Training

with the Arkansas Substance Abuse Certification Board. We have received all
2019/03/26  yourdT

your paperwork toward your registration. As of
registration is valid for 5 years.

This letter is to give to your agency to start your practicum. It is your
responsibility to notify us in the event your address or name changes.

Beginning Jan 1° 2018 ONLY Certified Clinical Supervisors may sign off on

areas requiring a Clinical Supervisor signature.

If you have any questions, please contact me at ar.asach@gmail.com or ph.

(501) 749-4040

Sincerely,
ya{i@m/ & %wv%

Jason C. Skinner,
Administrator ASACB

D054 wdssebaspvuleon * v ww asaehb com




,.m@mgésuﬂmmg-uiuizmhw¢ﬂ,mwlsﬁ@;mw;z;;fgiizsss%xzi“@@uﬁ,
Lot = — ﬂ N =
i nE ) - - oo — -

l. 3 B

o
8T(0Z °CT sunyp

TTIFYAAL SNVAL-NON ST NOTLVIILLLIT) STH.IL

NOISIAYEINS TYNOISSHAOTd MAANN
ONI MAINTD HLTVTH TV INTIWN XLLINOWINOD SESNVITIY ISVAHLYON
| v MNBB OJ QIIITVNO SI ANV

A<Z©Hmmmmoxm¢ﬁ<m HITVIH TVINAN 4 SV TQdI4LLID ST
: :&MEQ% # :%SE [

\g E@Q@

2 5 ST I ) * AT A B o 30 0 S SN
- SoN+ PR S R R TR U R S
o s mmes T PPN Pt b S e S e U

.
yomioi] vm . :
i e O e § % e —_— P — T S L P e e e e o e T e e
o ol e t——— —— e e - L ey B R —— S S O JA——— -
i 7
= o e 5 e _ _
s X - — s o - e — - . .
o e s e T T o Rl e T S s
3,
., Liss, - i
S
Bew




Jennifer L. Washington

523 Grand Ave. Helena, AR/ (870) 228-2206/ jennifermitchell0510@gmail.com

Objective:
For Grant Purposes
Education:
Phillips Community College University of Arkansas Helena, AR August 2021
Studying: Behavioral Health
U.S. Career Institute On-line June 2006- December 2006
Received: Diploma Medical Billing and Coding
South East College of Technology Little chk, AR May 2002-Feburary 2003
Received: Diploma Medical Assistant
Central High School West Helena, AR August 1996- May 2000
Received: High School Diploma GPA:3.4
Skills:
Counselor In Training (CIT)
Pharmacy Technician (2010-2017)
American Red Cross CPR & First Aid Certification
Employment History:
Arisa Health Inc. Forrest City, AR June 2018- Present
Position: Counselor In Training/Assistant Dorm Coordinator

BPS West Helena, AR August 2017-May 2018



Position: Packaging Supervisor

Benzer Pharmacy Helena, AR November 2015- August 2017
Position: Pharmacy Technician

Activities:
Volunteered at Senior Citizens Day Program West Helena, AR

(References Available Upon Request)



pDear SARIAH VALLEY

This letter is to let you know that you are a Registered Counselor in Training

with the Arkansas Substance Abuse Certification Board. We have received ali
2019/07/08  yourCiT

vour paperwork toward your registration. As of

registration is valid for 5 years.

This letter is to give to your agency to start your practicum. it is your

responsibility to notify us in the event your address or name changes.

Beginning Jan 17 2018 ONLY Certified Clinical Supervisors may sign off on

areas requiring a Clinical Supervisor sipnature.

If you have any questions, please contact me at ar.asach@gmail.com or ph.

{501} 745-4040

Jason C. Skinner,
Administrator ASACB
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Sariah A. Valley

160 Oakland Ave. /Helena,Ar / (907) 750-4255 / sariahvalley@gmail.com

Objective:
For Grant Purposes
Education:
University of Arkansas Little Rock  Little Rock, AR January 2018-Present
Studying: Nursing and Public Health
Phillips County Community College West Helena, AR August 2015- May 2015
Received: Associate of Applied Science in Behavioral Health
University of Alaska Fairbanks Fairbanks, AK August 2011- May 2015
James T. Hutchison High School Fairbanks, AK August 2011- May 2015
Current GPA: 3.2
«ills Profile:
Counselor in Training (CIT)
Licensed Practical Nurse (LPN)
American Red Cross Basic Life Support certification (BLS)
American Red Cross CPR & First Aid certification
Employment History:
Arisa Health Inc. Forrest City, AR February 2018- Present
Position: Counselor in Training/ Licenced Practical Nurse
Valley Law Firm Esqg.PA. Helena, AR December 2015- February 2018
Position: Legal Assistant
Activities:
vnjunteered At local Boys and Girls Club of Phillips County to promote healthy choices.

(References Avajlable Upon Request)
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Demertic Johnson

Summary

[ Dedicated Human Resources Coordinator focused on using knowledge of recruiting,
employee relations, training and development and filing. Highly organized and well
established in administrative environments that are fast-paced and challenging.

Highlights

e New Employee Orientation

Staff Training and Development

e -9 Form Completion

» HR policies and procedures expertise

e Microsoft Office Suite Expett

e Maintains Confidentiality

e Employment Tax Information Expertise

e People-Oriented

Work Experience

Present Delta Recovery Center
Counselor in Training/Clinic Coordinator

» Initiated and completed intake for future clients.

» Initiated and completed transitional and discharge plans.

= Conducted peer groups on substance abuse and recovery documents,

» Tracked the success of former clients based on their recovery.

* Formulated and completied treatment plans {or substance abuse clients.

May 2014- March 2018 Isle of Capri Casino

HR Coordinator _
»  Explain all human resource policies and procedures to all employees.




Education

Spring 2011-May 2013 University of Central Arkansas
Conway, Arkansas

Major: Communication Disorders
» QGraduated in May 2013 with a Bachelor of Science in Communication Disorders

e Overa]l GPA: 3.69 Major GPA: 3,87

References:
Mia Robbins: Clinic Coordinator

Mid-South Health Systems

(870) 995-8538
mrobbins@mshs.org

Jameco K. Malone: Employment Interviewer [T
Mississippi Department of Employment Security
(662) 624-5001

imalone@mdes.ns.gov




Select and interview candidates for all open positions.

Create job descriptions to attract a talent pool within market wage range.

Generate employee tracking reports.

Design new employee packets and delivers them during orientation.

Create unique ways to deliver policies and procedures in new employee orientation,
Maintain current and terminated employee files and general record keeping,

Monitor all wage and adjustments to percentages of start, minimum and maximum of the
wage scale.
Complete all input to payroll for new hires, wage adjustments, special allowance and

termination pay out.

September 20]13-May 2014 National General Insurance
Sourcing Specialist

Conducting outbound calls to warm prospects and existing clientele.
Selling National General Insurance as an organization,
Recommends potential products or services to management by collecting customer

information and analyzing customer needs.
Prepares product or service reports by collecting and analyzing customer information.

August 2012-May 2013: University of Central Arkansas
Academic Advisor

Assisted students with academic wotk,
Planned programs promoting diversity and community building.

Resourced students with information about the multiple academic assisting programs on

campus.

Planned, coordinated and executed events — Oversaw the planning and execution of
logistics and operations for private meetings, conferences and special events,
Managed all sort of the event operations — The facility selection, contracting, pricing,
transportation, accommodations, food and beverage selections and audio/visual service
arrangements.

Supervised production of events — Worked with event sponsors and internal/external
teams on all aspects of planning the event,

Planned the event floor plan and its budget and produced the event materials and

accessories,




| Education

Spring 2011-May 2013 University of Ceniral Arkansas
Conway, Arkansas

Major: Communication Disorders
e Graduated in May 2013 with a Bachelor of Science in Communication Disorders

e Overall GPA: 3.69 Major GPA: 3.87

References:
Mia Robbins; Clinie Coordinator

Mid-South Health Systemns

(870) 995-8538
mrobbins@mshs.org

Jameco K. Malone: Employment Interviewer 11
Missigsippl Department of Employment Security
(662) 624-9001

imalone@mdes.ns.gov
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March 13, 2020

Jimmy Dixon
3204 E. Moore
Searcy, AR. 72143

Dear Jimmy,

This letter is to let you know that you are a Registered Counselor in Training
with the Arkansas Substance Abuse Certification Board. We have received all
your paperwork toward your registration. As of March 11, 2020 your CIT

registration is valid for 5 years.

This letter is Lo give to your agency to start your practicum. It is your
responsibility to notify us in the even your address or name changes.

Beginning Jan 1°° 2018 ONLY Clinical Supervisors may sign off on areas

requiring a Clinical Supervisor signature.,

If you have any guestions, please contact me at ar.asach@pmail.com or ph

(501} 749-4040

Sincerely,

Hason O Shinner
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JIM DIXON

: (SIMPLL)
18384 HWY 64 MCCRORY AR 72101 870731466
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Arkansas State Board of Examincrs in Counseling
101 East Capitol Avenue, Ste 202
Hittle Rock, AR 72201

Awanna Leigh Smith

1314 W. Washington Ave. Sl UA’{‘
Jonesboro, 72401 License #f P2007041 vA-sz‘b A f""*
(*'LL:.I ,)"’L:./

Lo fL’\LVW— o

50 ~20

Arkansas State Board of Examiners in
Counseling

Licensee: Awanna Leigh Smith
License: P2007041
LPC
Effective:  7/28/2020 [Expires: 6/30/2022

CHAIR OF THE BOARD
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Awanna Smith (870) 243-1382 awanna.smith@gmail.com

1314 W. Washington Ave.
Jonesboro, AR 72401

Personal Summary: Self-motivated, disciplined, and conscientious therapist/administrator with
extensive knowledge of therapeutic rehabilitation. Has documented and proven ability to
emphasize/sympathize with individuals, both clients and co-workers, while also retaining an
objective and realistic attitude.

* Competent with working with diverse populations.

» Competent with writing and implementing policies and procedures.

s Competent with clinical as well as administrative tasks.

» Experienced with recruiting, training, and management of clinical, administrative, and

support staff with non-profit, rehabilitation organizations.
» FExperienced with developing and presenting educational demonstrations on addictions

and co-occurring disorders.
s Experienced with clinical supervision of counseling staff and clinical students/interns.

* Experienced with developing and monitoring financial budgets for non-profit

organizations.
s Experienced with marketing and fundraising for non-profit organizations.

Education: 04/2019 — present, Grand Canyon University, on-line, PhD in Philosophy of

Psychology.
09/2015, Capella University, Master of Science in Addictions Counseling (Mental

Health Counseling certificate program), summa cum laude.
05/1996, Arkansas State University, Bachelor of Science in Medical Technology,

summa cum faude.

12/1990, Arkansas State University, Bachelor of Science in Early Childhood
Education.

Work Experience:

03/2019 to present: MidSouth Health Systems, Substance Abuse/Mental Health Therapist
Job Duties: Conducting mental health assessments, substance use assessments, and assigning

diagnoses; collaboration(s) with client(s) leading to Identifying and assessing needs of
client and family and ensuring the necessary services are provided; individual,
group, and family therapy, developing and maintaining clinical records such as
treatment plans, progress notes, and termination summaries; emergency crisis
screenings and placement for the gravely disabled.

10/2018 to 3/2019: Life Strategies Counseling, Inc., Jonesboro, AR, Mental Health Professional
Job Duties: Conducting mental health assessments, substance use assessments and assigning
diagnoses; through collaboration(s) with the client(s), identifying and assessing clientand
family needs and ensuring the appropriate services are provided; developing and
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maintaining clinical records such as treatment plans, progress notes, and
termination summaries.

03/2006 to 10/ 2018: NEARRC (Northeast Arkansas Regional Recovery Center), Jonesboro, AR

e 4/2014 to 10/2018 - Director of Substance Abuse Treatment Services
Job Duties: Ensuring the adherence to the Arkansas Department of Behavioral Health Services,
Office of Alcohol and Drug Abuse Prevention standards; ensuring standards are maintained for
Commission on Accreditation of Rehabilitation Facilities (CARF); mental health/substance use
disorder diagnoses, development of client treatment plans and reviews for adolescent and adult
populations, individual and group counseling, case management, crisis intervention; ensuring
compliance to the ethical standards of the substance abuse profession; recruiting, training, and
supervision of residential and outpatient counselors, of administrative staff, of regional alcohol
drug and detoxification manager, of house staff manager and of house staff personnel.

e 6/2010 to 4/2014 — Program Coordinator/Clinical Supervisor
Job Duties: Supervision of all clinical staff members; conducting staffing and in-house training
sessions; monitoring accreditation requirements; counseling to all federal clientele; assessing
needs for clients; preparation and implementation of treatment plans; crisis intervention; case
management; individual and group setting counseling for adolescent and adult populations on
male and female units; scheduling and screening of candidates.

* 6/2008 to 5/2010 — Certified Counselor, Male and Female Populations
Job Duties: Assessing needs for clients; preparation and implementation of treatment plans;
crisis intervention; case management; individual and group setting counseling for adolescent and
adult populations on male and female units; scheduling and screening of candidates.

e 7/2006 to 6/2008 — Counselor in Training, Female Population
Job Duties: Preparation and implementation of treatment plans; facilitation of lectures;
individual and group counseling on female unit; client screening.

s 3/2006 to 7/2006 — Regional Alcohol and Drug Detoxification (RADD) Specialist
Job Duties: Intake of clients into observational detoxification modality; monitoring vital signs;
monitoring certifications of Regional Detoxification Specialist (RDS) trained staff members.

10/05 to 03/06: Home Instead Senior Care, Jonesboro, AR, Caregiver
Job Duties: Providing companionship and medical care to elderly clients, monitoring vital signs

and dispensing medication.

08/04 to 04/05: Wolverine World Wide, Jonesboro, AR, 2N Fancy (Two needle stitcher)
Job Duties: Assembly of and quality inspection of United States Military apparel.

Areas of Expertise:

vears of experience with non-profit agency operations;
ears of clinical counseling experience;

erienced with State of Arkansas Probation/Parole procedures, Arkansas Juvenile
Justice Systemn procedures, Arkansas Drug Court procedures, and Federal Pretrial and
Probation procedures;

e Computer literate with both PC and Apple formats;

» Proficient with Microsoft Office and Corel Office Suite;
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» Specialist in adult and adolescent substance abuse/mental health counseling;

o Certified Tobacco Treatment Specialist;

e Specialist in Motivational Interviewing;

e Proficient with group and individual counseling;

e Specialist in dual disorder counseling;

e Experienced with couples counseling; and

¢ Proficient with and knowledgeable of varying therapeutic approaches and theories.

Licenses and Certifications:

e Licensed Associate Counselor (Arkansas) # A1807092, LPC expected 12/2020;
e Licensed Alcohol and Drug Abuse Counselor (Arkansas) #401L;

e Alcohol and Drug Counselor #1409 (Internationally Certified);

e Clinical Supervisor #1409 (Internationally Certified);

e Key Supervisor certified for the MATRIX model for evidenced based addictions

counseling.

References available upon request
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Arkansas State Board of Examine.s in Counseling

101 East Capitol Avenue, Ste 202
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Christie Dawn Ring
P.0O. Box 372

Ravenden, AR 72458 License # P1901013

Speciality:
Rehabilitation

Arkansas State Boacrd of Examiners in
Counseling

Licensee: Christie Dawn Ring
License: P1901013
LPC
active:  3/25/2020 Expires:  6/30/2022

CHAIR OF THE BOARD T B




CHRISTIE RING

Licensed Professional Counselor — Since January 2019
539 N. Anderson, Ravenden, AR 72459 - 870-878-1128 - christiedring@gmail.com

EXPERIENCE

DECEMBER 2009
BACHELOR OF SCIENCE IN PSYCHOLOGY

ARKAMSAS STATE UNIVERSITY

ACTIVITIES
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Arkansas Board of Fxaminers in Counseling and Marriage & Family Therapy
501-683-5800

Sarah Elkins
LICENSF # P1403029 | TYPE: LPG | STATUS: ACTIVE

Searcy, 712143
ADDIIONAL INCD

Date of Issue: 3/13/2014
Date of Expiration: 6/30/2022
Standing: Good Standing
Fmail: sdavis1@harding edu
Speciality:

Tech Assisted Counseting



Sarah E. Elkins

Licensed Professional Counselor
663 Honey Hill Road
Searcy, AR 72143
SDavisl@harding.edu
501-230-7417

Objective: To fulfill requirements for a position with Arisa Health

Experience
Mid-South Health Systems

November 2010 to present

Southern Regional Coordinator January 2019 to present

Provide administrative supervision for programming in Cross County, Monroe County, St.
Francis County, and Phillips County

Evaluate programs including practice methods and client outcomes, recommends and
implements programs and services to meet current needs of clients. Reduce/eliminate

barriers to services
Actively participate in personnel recruitment, evaluation, retention. Carry out disciplinary

action as indicated

Direct Lead Therapists, customer support staff, and direct service staff in regards to
implementation of staff procedures and day-to-day clinic functions. Act as the team leader
by training, developing, and coaching agency staff. Evaluate training needs of clinical staff
and ensures such training is properly provided ‘

Ensure compliance with standards (CARF, Medicaid, Mid-South Health Systems policies,
etc...) for staff/program Service Provision Requirements and documentation

Act as a lialson to community agencies/members that interact or provide supportive
services to Mid-South Health System clients

Provide clinical supervision within the scope of professional licensure.

Clinic Coordinator May 2017 to January 20189

@

Utilized collaborative documentation to promote person-centered services during the
course of mental health services

Participated in chartreviews of clinical staff and discussed reviews and developed
corrective action plans with staff after reviews. Forwarded results to the Quality Assurance
Director

Served as the Wynne clinic’s leader by training, developing, and coaching clinic staff
Evaluated training needs of clinical staff and implemented necessary training

Provided direct services to clients. Ensures compliance with standards (CARF, Medicaid,
etc..) for staff/program productivity and paperwork.

Facilitated weekly staff meetings to review admissions and other clinical paperwork,
review paperwork deadlines, communicate policy/procedure information/changes and
provide clinical supervision.

Represented Mid-South Health Systems in community through participation in committees
and activities.

Actively participated in personnel recruitment, evaluation, retention. Carried out
disciplinary action as indicated.



Sarah E. ElKkins
Licensed Professional Counselor
663 Honey Hill Road
Searcy, AR 72143
SDavisl@harding.edu
501-230-7417

Ensured all clinic documentation demonstrated that services were medically necessary,
consistent with service definitions, and complied with all applicable regulatory
requirements
Participated in a multidisciplinary treatment team. Provided face-to-face supervision of
mental health para-professionals and mental health workers who worked on cases shared

by clinic coordinator.
Day Rehab Coordinator, November 2011 to May 2017
e Direct the program
e Provide group and individual services to seriously mental ill clients
e Oversee two mental health workers and two van drivers
s Monitor quality of documents completed and services provided
e Carry a part-time case load of 20 hours per month in the outpatient clinic
» Maintain a minimum productivity of 70 hours per month
» Day Rehab Clinic received 0 findings or observations in January audits by Beacon for
January 2016 and January 2017 (a first in Mid-South history]}
e Personally received 0 findings or observations in January audits by Beacon (January 2016
and January 2017) for both Day Rehab Clinic and Outpatient Clinic services
School Linked Therapist, November 2010 to November 2011
e Maintained or exceeded productivity requirement of 90 hours per month
» Provided services in the outpatient clinic, Wynne Public Schools, and Cross County School

District

Additional Qualifications
Covered provider for BlueCross Blue Shield, Cigna, Tricare, Metallic, and Medicaid

Education

Harding University

Master of Science in Marriage and Family Therapy, July 2010

(Internships included terms at Captstone Treatment Center, Pinnacle Point Behavioral Hospital,
Families, Inc. in Searcy, and Harding University’s Counseling Center)

Bachelor of Arts in General Studies, 2007

Certifications and Trainings

National Counseling Exam: passed August 2, 2010

Licensed Professional Counselor since March of 2014

Adult and Child CPR: 2009 to present

First Episode of Psychosis: 2016 to present

Trauma Focused Cognitive Behavioral Therapy Certification: 2012 Arkansas/2016 National
Crisis Prevention Intervention Certification: 2009 to present

Three years of American Sign Language



Sarah E. Elkins

Licensed Professional Counselor
663 Honey Hill Road
Searcy, AR 72143
SDavisl®@harding.edu
501-230-7417

References

Elaine Kemp

Turning Leaf Counseling, LLC
711 Canal Ave E

Wynne, Arkansas 72396
(870) 229-0526

Robbie Cline, LPC/S-TA, LADAC
Facilities Director

Corporate Compliance Officer
Mid-South Health Systems
2707 Brown's Lane

Jonesboro, AR 72401

(870) 972-4004
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November 17, 2020

Scott Luffman
90 Carter Rd.
Austin, AR. 72007

Dear Scott,

This letter is to let you know that you are a Registered Counselor in Training
with the Arkansas Substance Abuse Certification Board. We have received all
your paperwork toward your registration. As of November 17", 2020 your CIT

registration is valid for 5 years.

This letter is to give to your agency to start your practicum. It is your
responsibility to notify us in the event your address or name changes.

Beginning Jan 1% 2018 ONLY Certified Clinical Supervisors may sign off on
areas requiring a Clinical Supervisor signature.

If you have any questions, please contact me at ar.asach@gmail com or ph.
(501) 745-4040

Sincerely,
Jason (. Skinner

Jason C. Skinner,
Administrator ASACB

ph: 501.749.4040 * fx: 501.280.0056 * araachuigemmi com ® www asach com



Scott A. Luffiman
g0 Carter Road
Austin, AR
72007
(501) 941-8249
edijodat@gmail.com

Objective:
To gain employment in an environment that will allow me to continue to utilize the skills and
knowledge that I have gained in previous years. Also, to continue to learn more and grow in my

understanding of myself and others.

Education:
«Associated Builders and Contractors, Little Rock AR (ABC)
~Ultimately resulting in Master Electrician licensure by the Arkansas State Board of
Electrical Examiners (1998)
«Arkansas State University, Beebe AR (3.89/4.0 cumulative GPA)
-Associate of Arts (May 2012)
*University of Central Arkansas (3.681/4.0 cumulative GPA)
-Bachelor of Science with a double major (August 2014)
Psychology _
Addiction Studies - Treatment

Experience:

“Wilbur Mills Treatment Facility, Searcy, AR
Counselor in Training / Peer Recovery Support Specialist / Mental Health
Paraprofessional / Qualified Behavioral Health Provider. April 2015 — March 2020

«Fellowship Bible Church, Cabot, AR
Facilities Manager, March2010 — April 2015

Luffman Electric, /

‘Owhner, July 1998 - March 201(

«Conrade Electrie, Cabot, AR
Job Foreman, September 1993 - June 1995

Interest: X !

My interests include camping (specifically dry-camping/boondocking).
and rescarch. [ have received the certifications of Master Scuba Diver al
Instructor by the ional Association of Diving nstructors (PADI).
n cognitive abilitie yerceptual versus

nt st ot 951ve pe

ba diving, reading,
1 Assistant Scuba
s rescarch inter

eptual cues m




Activities:

*Treasurer for the Cabot Group of Alcoholics Anonymous (AA), 2007-2009

«Secretary for the Cabot Group of AA, 2010

*State Delegate for Arkansas 4% District of AA, 2009 of AA, 2010

*Treasurer for the Arkansas 4™ District of AA

*Sponsor of numerous individuals in recovery with varying degrees of success

*While at ASUB, I was treasurer and one of the founding members of the Psychology Club.
‘Member of the National Association of Alcohol and Drug Abuse Counselors (NAADAC)

*Frequently engaged in Continuing Education (CE) credits through seminars and webinars

Achievemenis:
*Arkansas State University
-Vice Chancellor’s List (Fall 2011)
-Chancellor’s List (Spring 2011)
-Certificate of Leadership (2011-2012)
I received the Arkansas Association of Two-Year Colleges (AATYC) Academic
All-Star Award allowing full tuition to any public university in Arkansas.
-I was selected to become a member of Gama Beta Phi (National Collegiate Honor
Society focused on community service).
*University of Central Arkansas
‘-Presidential Scholar, Spring 2013
-Pean’s List, Fall'2013
‘Delan’s List, Spring 2014
"L iPresentation of researchiat Southwestern Psychological Association (SWPA, 2014)
i .Presentationlof research'at Arkansas Symposium for Psychology Students (ASPS, 2014)
1% iMémber of Pst Chi (The International Honor Society in Psychology)
o o S [ .
[ am currently certified by'the Arkansas Substance Abuse Certification Board as a Counselor in
Training (CIT) and a Peer Recovery Support Specialist (PR). [am also currently a Qualified
Behavioral Support Specialist (QBHP).

i
i

References are available upon request.
T
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HOLLY LINDSEY

i HAVE RECENTLY RECEIVED A CADC LICENSE AND | WOULD LOVE TO CONTINUE WORKING
WITH OTHERS WHO | CAN GUIDE AND EDUCATE ON SUBSTANCE ABUSE.

Searcy, AR

lindseyholly96@gmail.com

5012072632

| HAVE A PASSION FOR WORKING IN THIS FIELD. | STARTED WORK WITH WILBUR MILLS IN 2007 AND |
STAYED THERE UNTIL THE COMPANY SHUT DOWN IN 2020. | WOULD LOVE TO CONTINUE WORKING [N
THIS FIELD, IT HAS ALOT OF MEANING FOR ME, | HAVE BEEN AFFECTED BY SUBSTANCE ABUSE IN 50
MANY WAYS, AND | JUST WANT TO BE ABLE TO GIVING BACK TO OTHERS WHAT | HAVE BEEN GIVING
HOPEFULLY MAKING THIS WORLD A BETTER PLACE IN SOME SMALL WAY DAY BY DAY,

Authorized to work in the US for any employer

Work Experience

Order Filler

WALMART DISTRIBUTION - Searcy, AR

August 2020 to Present

| CURRENTLY STARTED WORKING at WALMART DISTRIBUTION CENTER AS AN ORDER FILLER. THIS
WILL BE MY SECOND FULL WEEK OF WORKING THERE, | PICKITEMS AND FILL BOXES THAT NEED TO BE
SHIPPED QUT ‘TO_KTIHE'STOR'E,S. [ WORK FROM 7 AM TO 3 PM DAILY.

SUBSTANCE ABUSE COUNSELOR
WILBUR MILLS CENTER - Searcy, AR
March 2020 to March 2020

| WORKED AS CIT FOR:MILLS CENTER FROM 2015 UNTIL MARCH 2020 WHEN | PASSED THE
COUNSELING TEST .AND BECAME A CADC

SWS COORDINATOR |
WILBUR MILLS CENTEP - Searcy, AR B

March 2015 to March 2020 -

| WAS THE SPECIALIZED WOMEN'S AND CHILDREN'S COORDINATOR FOR THE MILLS CENTER. |

WAS A COUNSELOR IN TRAINING DURING THIS TIME. | WORKED WITH THE MOTHERS AND THEIR
CHILDREN DAILY TO HELP THEM LEARN TO BE BETTER PARENTS AND TO RENTER THE COMMUNITY AS
PRODUCTIVE MEMBERS. | TAUGHT GROUPS EVERYDAY FROM 8 AM TO 5 PM. | TAUGHT GROUPS ON
EVERYTHING FROM RELAPSE PREVENTION, PARENTING, SHAKEN BABY SYNDROME, BASIC LIFE SKILLS,
SEEKING SAFETY AND SO MUCH MORE. | HELPED }IM CLARK THE DIRECTOR AT THE TIME, PUT THIS
PROGRAM TOGETHER AND IT WAS VERY SUCCESSFUL. THERE WERE 14 APARTMENTS THAT HOUSED

THE WOMEN AND THEIR CHILDREN.

Administrative Assistant
WILBUR MILLS

S - Searcy, AR




I ALSO WORKED AS ADMINISTRATIVE ASSISTANT FOR WILBUR MILLS BEFORE BECOMING A CIT. |
ANSWERED PHONES, TYPES LETTERS, COMPLETED SCREENINGS, and more.

BILLING CLERK
WILBUR MILLS - Searcy, AR
April 2010 to February 2014

I WAS THE BILLING CLERK FOR WILBUR MILLS CENTER. | BILLED FUNDS FOR 21 COUNTIES EACH
MONTH. KEPT UP WITH SPREADSHEET DATA, HOW MANY HOURS OF GROUPS AND INDIVIDUAL
SESSIONS THAT WERE COMPLETED AND ENTERED INFORMATION INTO THE ADMIS SYSTEM EACH

MONTH.

Filing Clerk/Receptionist

WILBUR MILLS CENTER - Searcy, AR

August 2007 to April 2010

| WORKED IN THE FILE ROOM, MAKING SURE ALL THE CHARTS WERE UP TO DATE WITH ALL PAPER
WORK, FILLED PAPERS DAILY, MAKING SURE EACH CLIENTS INFORMATION WAS CURRENT AND

UPDATED DAILY.

Educatlon

SUBSTANCE ABUSE CGUNSELING LICENSE in SUBSTANCE ABUSE
Se,a*’cy, AR o e i

SOME COLLEGE in MEDICAL RECORDS
ASU SEARCY - Searcy, AR

High schoagli d!piama in REGULAR HIGH SCHOOL DIPLOMA
BCEBE AR /

Skills:
+ Addiction Counséling "' ¢

+ Cognitive Behavioral Therapy

» Individual / Group Counseling

» Behavioral Therapy . . . o
= Child & Family Counseling,

= Motivational Interviewing

= Group Therapy

* Presentation Skills

« Intake Experience

« Casé Management!' . .
= Social Work

Certifications mwd Licenses

I HAVE WORKED ALOT WITH COMPUTERS, HAVE KNOWLEDGE WITH CREDIBLE, MICROSOFT, EXCEL
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June 13, 2017

Peggy Kilpatrick
25 Bailey St.
Enda, AR. 72047

Dear Peggy,

This letter is to let you know that you are a Registered Counselor in Training
with the Arkansas Substance Abuse Certification Board. We have received all
your paperwork toward your registration. As of June 13", 2017 your CIT

registration is valid for 5 years.

This letter is to give to your agency to start your practicum. It is your
responsibility to notify us in the even your address or name changes.

Beginning Jan 1% 2018 ONLY Clinical Supervisors may sign off on areas

requiring a Clinical Supervisar signature.

If you have any questions, please contact me at ar.asacb@gmail.com or ph.
{501) 749-4040

Sincerely,

Jason Skinner,
Administrator ASACB

» O avasachyegmalcom * wwy




(501)388-9102 Peggy

PO Box 275S

Peggy kilpatrick(@yahoo.com

earcy AR, 72145

Kilpatrick

WORK EXPERINCE
Substance Abuse Counselor in Training CIT/ Support Staff  12/2016-3/2020
Wilbur D. Mills Treatment Center Searcy AR.

Develop treatment plans for clients in accordance with state regulatory guidelines

®

that demonstrate individualization and evolution based on the information

gathered from the assessment.

e Participate in clinical staffing/treatment meetings providing feedback on all

pertinent cases.
» Communicate with insurance department ensuring requested information is

provided within specified time frames.
e Document all services provided in accordance with state recrulafoly and agency

standards. Ensure that services are entered within appropriate time frame
® Assist clients through transition process and complete final correspondence such

as transition summary, plan, letter, etc. Complete all correspondence in a timely

fashion
. Rc,pre ent the agency within community in a professional manner, Maintain

positive, ptotqunom! relationships with referral sources, clients, and coworlkers,

adhering to Code of Ethics and agency policies.
®» Handle crisis situations as they arise.
e Facilitate group counseling, family conferences, and individual sessions.

- e iDemoénstrates interest in long term and short term goals and objectives of the
- company.
" @ ' Other duties a3 dssigqu by the Clinical Supervisor, Program Director or the
L,Xéclume eam mﬁ['ﬂb@ib
[ S R
Home Based quuaior Mt VernQn-Enaia 08/2005 - 06/2016

Education

aulkner C ounty HIPPY, Greenbrier, AR
Home Instruction for Parents of Preschool Youngsters

Work in 4n-empowered environment by working collaboratively with other
professionals and personnel. Assist in other tasks, as requested by Coordinator
and work flexible hours including evenings as needed.

Meet.with Qoordmator and other HIPPY staff in weekly sessions to better
understand the curriculum. Attend staff development as deemed necessary by
HIPPY policy and/or the Coordinator, for the purpose of ongoing training.
Record and create a home visit report on each family's progress during weekly
meetings. ', 1,

Maintain confidential family files (forms, pull pages, referrals, enter COPA data,
LL\J,)‘.' T

Meet with each parent or caregiver weekly in their homes or a mutually agreed
uponjsite to role play the curriculum and increase parent or caregiver educational
interaction with-their child. Plan and participate in all required HIPPY functions
(group meetings, field trips, etc.)



(501)388-9102 Peggy

PO Box 275 Searcy AR, 72145

Kilpatrick

University of Central Arkansas Conway, AR
Bachelor of Science in Addiction Studies, GPA: 3.14

Arkansas State University Beebe, AR
Associate in Liberal Arts

Arkansas State University Beebe, AR
Certificate in Child Development

Training

Substance abuse prevention skills training

Peggy kilpatrick@yahoo.com

Introduction to wellness recovery action planning WRAP: seminar 1

Peer specialist core recovery training
Regional Alcohol and Drug Detoxification
CPI Non Crisis Intervention

Employment References

Wilbur D. Mills
Clinical Supervisor
Director
Mentor
Co-worker

Woaoley’s Grocery and Feed
: Owner
Supervisor

Faulkner County HIPPY

Carie McEntire ' * Coordinator
Tammy Westerman Coordinator
Jeanne Kirkpatrick Co-worker

Jennifer Reams Co-worker

(479) 719-5207
(501) 412-0400
(501) 284-9568
(501) 827-1526

(501) 514-5065
(501) 328-7029

(501) 231-3830
(501) 472-4379
(501) 428-7424
(501) 472-2940

2013 -2017

2007 -2012

11/2017
4/2018
472018
3/2020
2/201¢
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Rita D. Glaze
104 E. Forbes Dr.
Bald Knob, AR. 72010
(501) 283-4075
ritaglaze@yahoo.com

OBJECTIVE: To obtain a full-time position using my abilities and skills that will enable me to effectively and
responsibly perform the necessary duties for this position.

WORK EXPERIENCE:

- Wilbur D. Mills Tx Center Sept. 22, 2008 to March 31, 2020

Searcy, AR. 72143

Intake Care Coordinator, Substance Abuse Counselor (CADC, CS), MAT AA
Screened/assessed potential clients to determine appropriate levels of treatment for substance abuse and
MAT (suboxone) services and provided referrals to other agencies if needed. Completed all appropriate
intake/admission documents. Charting & documentation in Credible and E-clinical. Completed/sent weekly
reports to appropriate agencies. Scheduled appointments and provided transportation when needed. Worked
with DHS on SNAP & EBT submissions. Worked with the courts, ACC, DHS, Federal Probation Office and
other behavioral health facilities for client referrals. Maintained client caseload, provided individual sessions,
facilitated groups, provided Drug & Alcohol education to clients and families. Mentored/trained new ClTs.
Assisted clients in obtaining necessary documents for housing applications, SNAP/Medicaid applications,
IDs. Assisted in weekly staffing and reviewed charts. Volunteered as Peer Reviewer for the state. As AA for
VIAT (suboxone) Clinic, scheduled appointments, took payments, charting/documentation in E-clinical and
Credible programs, assisted doctor, nurse and Peer Support staff.

T B S S T P 1 F SRR
E{BU(‘AT ON:

SU Beebe August 1996 to May 2000

Associate a‘% Arts, ue’wez

Searcy Foothills Technical Institute
Segcretarial/Word Processing "“‘*egr;se ‘

A

i’;car;\/ Fufhﬂ e hnicai [nstitute, -,
GED/Hsg JD loma

SKILLS: ”ﬁﬁf o

il

Beebe, AR, 72012

August 1992 to June 1993
Searcy, AR. 72143

June 1981
Searcy, AR. 72143

Experit ncecﬁ with Credible, E-clinical Lnfi r~M = (prescription monitoring program) Pr«“g ms. Peer Reviewer,

ATR. cemfzed TTQ RADD@emfsed Cer‘xﬁed Drug/Alcohoi Counselor,

Certified Clinical S p visor, CPR/CPI

certified, multi-line relephone system. Microsoft Word, Excel and Teams, fax machine, copier, Credit Card

and EBT card machine, all o ther office duti

REFERENCES:

im Clark Natasha Fowler
dpervisor Supervisor
501-412-0400 870-514-176

+'37

Sunny Hendrix
Friend
501-278-0373

Typing spead 60 wpm.

Barbara Hacker
Co-worker/Friend
501-593-2730
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- ARKANSAS DEPARTMENT OF HFALTH

SOCTAL WORK LICENSING BOARD ﬂM’% e/
. 0: Box 251965 ;fwl
_ittle Rock, AR 72225 it bud/
ﬁCc’l ‘WWMJ( "
September 14, 2020 /- 33080 Governor Asa Hutchison
Ao José R. Romero, MD,
Sccrchxy of Health
Richard Brent Gossett, LCSW Ruthie Bain
206 North Fakes St., Apt. 7 . Director
McCrory, AR 72101 Phone: 501-372-5071

| Fax: 501-372-6301
. o ) Emuail: swib@arkansas.gov
Richard Brent Gossett, LCSW; ‘Website: agl{gizsas;gavls\vlb

s - '*P'v»-—/'*

: 1,‘?‘

Pt i rd

2020 through beptember 30 2022. The attached wallct~s:ze Ymense ca?d will serve'a‘s;,' conﬁlmatlon of llce}lse
renewal.

VPlease remember to retain your continuing education documcntatlon for a penod of two—ycars in the event
you are #udited. ' I auditéd, you ‘W}?dl bé required to submit documented _proof that you attended all of the
continuing'education iyour Jisted o ‘yourisummary sheet. If you: arc«unable 1o p 1d¢ proof that« 'ou attended

‘the WO}”kShOpS an administrative heax ing will be held to consider e vocation

0 $
b =% N g g rhaty, o e ’, A -
Ouly hours obtamed between theso datcs wil L'app yioward your, next’renewa ;pernod Please see c‘Board’»
website for spcctm reqmremcnts for continuing: ‘education. Y s ‘; Ce

Con gramiations on your lic'cnsc rénewal, and ‘please contact theBb‘ard office. iﬁ‘you have qxié%tiéns or need

addmona mformaﬂon

- Pluss "v”‘t:""”‘re‘} e }M m*“‘i:crf’*cn T m!a*rtm, s‘fm‘“‘. paa I“‘t«.a OA’CT"ZH"“‘""‘”I’T’W iTan u“y'**‘“ufcc‘ S TR ITT L T
D SR PR S T ) : K X
Pleasc remove card car wunv
Bend back and forth along,crease
before separating.” . R The card to the eﬁ i your new social work hcense card, wh;c
—— - o b o reflects your new expiration date. This is the only card you will

receive. Please punch it out carefully along the perforated line.

If lost or stolen, an additional card may be requested by written
request and a cashier’s check or money order in the amount of
twenty dollars ($20).

License No.
4110-C 93072022
OVAS

ard Brent (Sosset f LC \7/1 .
c oy : copy before you remove the card.

Please keep this letter for your records. You may wish to make a




BRENT GOSSETT

McCrory, AR Ph: 870-919-0855
Email: brent.gossett@hotmail.com

Objective: To provide quality, compassionate mental health care to all { serve, I'm very passionate and
caring and | believe everyone deserves kindness and respect.

EXPERIENCE

e e e S e e M e e e WS ek e e R e e R e e ke B e e e

MARCH 2014 - MARCH 2020

JOB TITLE: DIRECTOR OF SOCIAL SERVICES/LCSW, (SENIOR CARE UNIT) FORREST
CITY MEDICAL CENTER

Duties/Responsibilities- Provide individual, family and group therapy, utilization review,
psychosocial assessments, discharge planning, intake screenings ...

JAN UARY 2Q19_ - DECEMBER 20193

JOB TITLE: SENIOR CARE PROGRAM DIRECTOR

Responsibilities: Oversee daily operations of the unit, maintain daily records and trend reports,
work closely with nurse manager to provide support and direction to staff

June 2013- December 2014

JOB TITLE: Therapist — Arkansas Counseling Associates
Responsibilities: Provided CBT to children, adolescents and adults; worked closely with
physicians, teachers and families to develop individualized treatment plans for clients

August 2008- June 2013
JOB TITLE: Case Manager- Arkansas Counseling Associates
Resporisibilities: Assisted clients and families with meeting goals and objectives developed in

their individualized treatment plan.

EDUCATION

JUNE 2011-MAY 2013
DEGREE TITLE: MASTERS OF SOCIAL WORK (MSW}-

ARKANSAS STATE UNIVERSITY- JONESBORO

AUGUST 2005-MAY 2008
DEGREE TITLE: BACHELOR OF SOCIAL WORK (BSW)

ARKANSAS STATE UNIVERSITY-JONESBORO

REFERENCES AVAILABLE UPON REQUET



Ozark Guidance Center Bid No. 710-21-0018

Attachment 8

Matrix of Community Resources for referral for continuation of service.
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Free Online Meetings and Virtual Platforms

12 Steps.org
https://www.1 2step.0rg/social/onH.nenmeetin.t,;ca'l endar/
Listing of online 1 2-step meetings on various platforms.

Al-Anon Electronic Meetings
hit[g//’al-anozl..org/aLanon-meetimzs/ electronic-meetings/

This forum and recovery chat room for Narcotics Anonymous members JSeatures voice chat,
Skype, and text chat meetings connecting people from around the world.

Alcoholics Anonymous Online Intergroup
hrtp://aa~:intergr01mAo;i'a/directorv. php
Listing of online meetings from A4 Intergroup.

Smart Recovery
https://wwwsm.artrecovew. org/community/calendar. php

https://www.smartrecoveg .org/smart-recovery: -tooI.box/sm,a.rt~recoverv-0nii.n.e/
Message board. chat room, online meetings, and online library.

Adult Children of Alcoholics
https://adultchi Idren.org/quick-search/ ‘?augij,_()bt:CIickJngl;@
Phone and Online Meetings

In The Rooms (Online Meetings)
hitps://www.intherooms. com/home/
An online platform Supporting a wide range of 12-step and non-12 step meetings

Bridge Club Virtual Meetings
mtps://www.i0intempest,co/bridge~club-events‘?tag'—*V:irtual%?.Of*‘,vents

Meetings that are specifically focused on women and I GBT OIA+ folks who are sober or
interested in sobriety.

Refuge Recovery Online Meetings ‘ . .
https://reihgerecoverv.org/meetings‘?tsml,—dgy:any&t‘sml—re210n=cm.h ne-english
Listing of daily online meetings

Families Anonymous Virtual Meetings
https://www,familiesanmwmous.o.rg/meetings/virtual~meetings ‘

Online meetings for parents, grandparents, siblings, spouses, significant others, other family
members and friends of those with a current, suspected or former drug problem.

Life Ring Recovery
https://www liferin g.org/online-meetings
Listing of online meetings.




THURSDAY =

. AshFlat/Hard
8:00 PM - Closed Discussion
Hardy Group

Church of Christ, Ash Flat
Contact: No GSR

Flippin
7:00 PM — Open Discussion
Flippin Grapevine Group .
Christian Church — Main:Street,
Across from US Bank
.Contact: Junior (870) 321-3597

: Mouiitain Home
10:00 AM —iClosed Discussion
Thursday AM Discussion Group
TLFC
Contact: Barbara (870) 404-0529

7:00 PM — Closed Discussion
Goofy Thinkers Group (Men’s Stag)
Redeemer Lutheran Church, Rte. 5N
Contact: Neil (714) 390-5512

8:00 PM — Closed Discussion
Thursday Night Closed A.A. Qﬁq
TLFC

‘Contact: Jake (870) 736-7609

‘Contact: Sara (870) 750-1709"

25::?5 Home
Zocz O@g meo:wmpg
High Noon Group

TLFC .
Contact: Dean Amue 421-5576

8:00 PM — Open Discussion
Friday Night Live Group
TLFC .

Contact: Joey (870) 270-9522

Mountain View
Noon - Closed Book wﬁz&
YANA Group
First United Methodist Church:
Contact: Vickie (870) 291-2314

Salem
7: ec PM - Open Discussion
Salem A.A. QES@
Cumberland Presbyterian Church -

lOben meetings are for anyone
B ith an'interest in aicoholism.

B M Ciosed meetings are for people

, o i jwho have a problem with aicohol |§
Blland have a desire to stop
[l rinking. :

<

ﬁrnnow@n S:wmo -~
9:00 Es. Open
Eye Opener Group
Spring River Club House -
Contact: Javier (870) 847-7588

Calico Rock
6:00 PM — Open Discussion

Calico Rock A.A. Group

City Hall, 900 Pirate Street
Contact: Richie (870) 269-9320

Melbourne -

7:00 PM - Open U_mocMm_oz

Melbourne Serenity Group
NADC Building 703 Main Street
‘Contact: Geoff (402) 401-8858

Mountain Home

-+ '10:00 AM— Open 4s Bill Sees It -

Safe Harbor Qwo:.m
TLFC ,

~ Contact: Jon N. (870) 710-0627

4:00 PM - Closed Discussion

- Living Free Q\Qtﬁ
TLFC
- Contact: ﬁﬂmw (870) Awﬁ-mwom

7:00 PM - Qcm& Uaozmm_o:
Turning Point Group-

BRMC Cafeteria

Oo&m& Buzz (714) 812- cmqm

Yellville

-2:00 PM — Open Discussion

Yellville Friends of Bill and Bob
YHA .

“Contact: Michelle (870) 404-7094

>_no=o_m&.wleﬁv~§owm
Area-4; District:2-
P.O:Box 1445 .
SSEQE Home AR 72654

~ June, 2019, Schedule

For additional inforrnation, or to be added

to the 12 Step call list, contact:
(870) 421-8423
Meeting Places:

Ash Flat: -
- Ash Flat Church of Christ

" 560 Ash Flat Drive
- Cherokee Village:

- Spring River Club House
Behind King Rhodes Real Estate

Mountain Home:

- Twin Lakes Fellowship Center
(TLFC)
915 McClure Lane

- Baxter Regional Medical Oos.
(BRMC)
Cafeteria Entrance

- Redeemer Lutlieran Church -
312 West North Street

Mountain View:

- Church of the Living Qca
1601 East Main: mnmonﬂ

,- First United Zn@.o&mﬁ Church

H 3 J a@aamodicnaﬁ

<m;<_=a .
-~ Yellville mo:m:um .\wﬁwona,,
(YHA) .
415 West OE gm% mn,nnﬁ

For updates to the mnwom:_wv confact
Lorna (870) 453-7147 )
lorna55thorne@gmail.com



o mcz_uaw q
ZS&E mesa MountainHome (continued) Chiefokee Village Bull:Shisals -
10:00 AM — Closed As BillSees It . 600 PM — Closed Women’s 7:00 PM — Closed 9:00 AM — Q%&@wg%% :
5.0.S. 10:00 A.M. Sun Closed Group Women's Serenity Qwoﬁu.., Village Group Eye Opener Group .
TLFC TLFC - Spring River Club House Methodist Church Office, CS Woods

Contact: .WE&, @s Sﬁsw

4:00 PM = Ouop 93&@8 :
Sunday Serenity

TLEC

Contact:

8:00 PIM — Open Speaker
Turning Point Group

Last Sunday pot luck 7:00
TLFC -~

Ooamoﬁ Buzz QEV 812-9576

MONDAY

" Bull Shoals
7:00 PM — Closed meoﬁmmmon :

Monday Night Bidls Shoals Group |

Presbyterian Church - Broadway
Contact: oE @qs,am,oﬁo

Grﬁdrmn <~:Mmt
7:00 ES Qom&\w wE ,wm& Vi3
Village Group...
Spring River Club House
Contact:- Javier (870) 847-7488

zoci.ﬁz. Home
1:0:00 AM — Closed Step Study
12 & 12 Group :

TLFC
Contact: Loma Am\\s &uwh 147

Contact: Belinda (870) 706-0744

7-00 PM — Closed Discuésion
‘Came To Believe Qwoz»u .

. Womooubna hﬁmpog Church

Contact: Zmn QKV wwo-mmHN

- 8:00 PM — Open Big WOow Stady

Big Book ME&\ Group
TLFC

Contact: .HQQ (870) 656 quo
Mountain View
6:00 PM — Open Discussion

YANA on:,v

First United 3@909& Church
Contact: <.~&am (870) 291-23 z

Salem
7:00 PM — Open
Salem A.A. Group
Cumberland Presbyterian Church
Contact: mﬁm (870) 750-1709

%%S:o

- 7:00 PM — O@g Big.Book

Yellville Friends of Bill and Bob

Contact: Michelle (870) 404-7094

Contact: Javier (870) 847-7588 -

- “Cotter
8:00 PM — Closed Discussion
Flippin Tuesday Night Group
Wesley United Methodist Church .
179 Memory Lane/Highway 62 West
Contact: Tom S. (312) 203-1411

g&wocwaw

.7:00 PM — Open Discussion

Melbourne Serenity Group .
NADC Building 703 Main Street
Contact: Geoff (402)401-8858

Mountain Home .
Noon — Closed Big Book wE&\
Big Book Study Group
TLFC ’
Contact: Tom (870) 580-0200

8:00 PV — Open Uaozmmuom

. wm%auma. 9\0:@

(tum between Harps and Théater 1 Block) -
Contact: Faye B. (870) 431-5807

Mammoth Springs
6:30 pm — Open
MoArk Women’s Meeting @\onﬁ
945 Walker Avenue #10

Contact: (870) 625-0068

3¢==§: mcﬂ_m
Nooa — Open Upmncmmaofa ‘
Open Door Group *

TLFC

hoawﬁ Dave E. (870) uwwx\wwoo
7:00.PM — Closed 12 & 12 Study

Intensive Care Group
. BRMC Cafeteria Entrance .

Contact: Tom S.(312) 203-1411.

8:00 PM — Open Discussion .

- You Are Not Alone QS:N

TLFC :
Contact: Ken P. (870) umuxwamb

Mountain View

_=. . Noon — Open Discussion

. YANA Group
. First United Methodist QEH&_
. Contact: Vickie (870) 2912314

.. Yellville

7:00 PM — Open Discussion

Yellville Friends of Bill and Bob
YHA : E
Contzct: Michelle (87C) 404-7094

[RTTPRRS S LV R propen



{ 11‘1"‘%{ at RCCOVU‘Y’

A Chriset umuci Recovery Progra

Impact Faith Church 3.7 mj

940 E 9th St #7, Mountain Home, Arkansas 72653 United States
417-210-4229

Category: Group Celebrate Recovery

Contact: Jim & Jeanna Hurst

Meeting Time: Tuesday 6:00 PM

Riverside Church of Christ (7.2 mi)

190 Whitaker Lane, Gassville, Arkansas 72635 United States
870-656-9193

Category: Group Celebrate Recovery

Contact: Jeremy Hodges

Meeting Time: Tuesday 6:30 pm

OVER MERS

;z&cong\f ; su ppmm

Real Life Church - Reach Center
1326 Rossi Rd, Mountain Home, AR 72653
Thursdays at 6pm



" MEDICAL DENTALI COUNSELING SERVICES (CONT!NUED)

;AN S RESOURCES

Substance Abuse 4; g@ éf% 338 N @a’l LU American Legm Serv ce Officer: 800-273-8255
egiona Medxcai enter:

First Step—Baxtel 508-7590240-
BRMC—624 Hospital Dr, Mtn. Home, AR 72653

Hensley Behavioral Health Center: 870-508-6400 or 800-485-1744
BRMC—624 Hospital Dr, Min, Home, AR 72653

Care Center Ministries: 870-736-6028 (contact Ty Cotter)

1378 Basswood Dr, Min. Home, AR 7 : 4
- AANA Meefings A | pla2- TV € ‘2@?2%:

- Alcohelics Anonymous: 870-421-8423 or 800-808-868 (7@5»
“BIde

Narcotics Anonymous: 800-338-8750
Twin Lakes Fellowship Center: MTWTFS 8:00PM
915 MoClure Lin, Min, Home, 72653

-~ First Baptist Church: F 8:00PM

: 400 Club Boulevard, Mtn. Home, AR 72653
Baxter Regional Med Center Cafeteria: W/Sat 7:30PM
Hwy 5 N, Min. Home, 72635
Riverside Church of Christ: TWT Sat 7:00PM
190 Whitaker Ln, Gassville, AR 72835
Mental Health Agencies
Arkansas Counseling Association: 8?0-424»9060
' 3348 Highway 62 W, Mtn. Home, AR 72653
- Ozark Family Ministries: 870-424-7500
- 328 E 7th 8t, Min. Home, AR
- Health Resources of Arkansas: 866-308-9923
8 Medical Plz, Mtn. Home, AR
Lighthouse Counseling Incorporated: 870-425-2030
www fighthouse-counseling.net
406 S Main St, Mtn. Home, AR 72653
Families Incorporated: 870-425-1041 '
www.familiesinc.net o
700 S Main St, Min. Home, AR 74653 .
- Daysprings Behavioral Health: 870-425-8642
: www.dayspringbhs.com -
315 W 6th S, Min. Home AR 72653
Youth Bridge Inc.: 870-425-5644
- www.youthbridge.com
. 706 'S, Main St, Ste 1, Min. Home, AR 72653

. SENIOR SERVICESIDISABLED INDIVIDUALS (AGE 60+)
Area Agency on Aging: 870-425-9811 or 888-286-3620
: 1101-3 Spring St, Min. Home AR, 72653
Baxter House Adult Center: 870-425-7585 :
1101-3 Spring St; Mitn. Home, AR 72653
: **Adult daycare -
Choices in Living Resources Center: 866-801- 3435 R
Willowbrook Senior Comiplex: 870-425 6433 or 800-432-9721
T 1210 Willowbrook Rd; Mtn.-Home; AR 72653 -
Low income seniors
Van Matre Senior Center: 870-424-3054 - ‘
1101 Spring St, Mitn. Home, AR 72653

LEGAL SERV!CES‘
Cour 870-425-8625 - ,
. 301 E 6th St. Ste 154, Min. Home, AR .
Legal Aid of Arkansas (www. arlegalservices.org): 870-972-9224
816 N Main St, Ste B, Harrison; AR 72601
Public Defender: 870-424-2007
301 E 6% S, Ste 182, Min. Home, AR72653
Prosecuting Attorney: 870-425-2595
30? E 6% St, Ste 170, M. Home, AR 7265"

3

Pregnancy Resource Center 8704244673 ‘

Services to all veterans, VA Clinic & benef fs c{atms etc .
Baxter Co Veterans. Service, Off ice: 870-425-8155

Includes transportat/on of disabled veterans to Litle Rock
Veteran Suicide and Cnsxs Line: 800~273-8255

~ PARENT/ CHiLDREN 1 FAMLY SERVICES

- Div. of Chz!dren & Famiiy Servsces-Baxter Co: 1870«4256011

Wi, dfa arkansas gov .

312 E 3¢ 8, Min, Home AR 72653
ABC: 501-753-3330 _ ~ SR
Dlapefsmd!sabled age 3+ Pedlasure ag. v, &F
Baxter County Rescurce Center: 8“’0—425-3840 Sl e
312 Bomber Boulevard Mtn. Home, AR 72653
Parenting c!asses, Anger Managemenf Teen. Anger
Management; Teen Substance Abuse classes

. LG Saminons Youth Center of Mountain Home: 870.424- 7275

. 1101 Spring St, Mtn.. Home, AR 72653 0
Yan Matre Senior Center: 870-424~3054
1101 Spring St, Min. Home, AR 72653
Age 80 yrs and older .
Youth Bridge: 870-425-5644. ‘
707 N, Cardinal Dr, Ste 7, Mtn Home AR 72653
Youth Serwces

OTHER RESOURCES_ _
EBT card.Customer Servtce 800- 977~9999 ey
Rnport!ost/stoien card

~ Humane Society of North Central Arkansas 870 ‘425 9221

2656 Hwy 201N, Mtn, Home, AR 72653 .
Environmental Services: 800-554-5738 - :

 EPA Hazardous Waste Hotline: 800-424-9346

Loads of Love (Speed Wash: Laundromat) 870~ 425-3931
" 370N College St, Min Home, AR 72653 - .
Wash/dry (3 /oadszfam/iy) Last Tues of month 2—5pm L
Transportation :
Department of Motor \a’ebzcles 870~425»2571
200 E 8 S, Ste 102, Mtn. Home; AR 72653
North AR Transportation Services (NATS): 870-425—6989 e
1213 Commerce St Min. Home, AR 72653

* Kindness Inc; 870-425-6475 or 877-543-5871 "

942 Colsy Dr, Min. Home, AR 72653

AARP Driver Safety Program: 870-508-3880 .

_ 624 Hospital Dr, Min. Home, AR 72653
Ven Matre Senior Center: 870-424-3054
© 1101 Spring St, Min. Home, AR 72653
Age 60 yrs and older -



COMMUNITY RESOURC
DAYCAREIPRESCHOOUHEAD START L
hitp:/ichildcarecenter.us/ * cor iy
Baxter House Adult Center: 870-425-7585
- 1101-3 Spring St, Min. Home, AR 72653
*rAdult dayca:e
Baxter County
Kidspiration Pediatric Therapy Servzces 870~424~4021
1310 Bradiey Dr, Mtn. Home, AR 72653
Physical Therapy. Occupational Therapy, & Sp&ech B
_Therapy. Sevices via day treatment: and/or ouz‘paﬁent
Mountain Home Christian Academy: 870-424:6622 L
" 1889 Glenbriar Dr, Mtn; Home; ART2653 e
Mountain Home | Head Start: 870-425- 21238 o
B 1414 Past Oak Rd, Min, Home, AR 72653 " ¥
- Mountain Home Il Head Start: 870-425-9111° '«
Mountain Home Il Head Start; 870-425-5515 .~ *
Mountain Home 1V Head Start; 870-425-0273
Mountain Home Preschocl: 870-425-2123 o
1414 Post Oak Rd; Mtn, Home, AR 12650
. Mountain Home ABC Preschcol: 870 4299122
} 1310 Post Dak- Rd, Mtri; Homs, AR 72653
 First Baptist Church Préschool: 870425:72127
C 400 Club Bivd, Mtn. Home, AR 72653 -
C°1ebratzon-Ffrst Baptxst Church 870-425-5421
‘ 400 Club Blvd, Mtn. Home, AR 72653 .
. Miss Beth's Precious Garden Child Care; 870—425 8381
‘ 1206 E 9 St, Mtn. Home, AR 72653 o
* Pillsbury Childcare: 870-321-3980 E L
: 1375 County Rd 5, Mtn, Home, AR 7’2653 ‘ AR
Noah's Ark Preschool: 870-425-6204 - s
. 202 Springwood Ave, Mtn, Homs, AR 72653
Open Arms Learning Center: 870- 424-5758
C 222 E. Wade St; Min. Home, AR. 72653 N
* Mountain Home Montessorl: 870-425-1540 6r 870- 508 7
‘ - 1143 8 College St, Mtn. Homg, AR 7265
~ Small World Préschool: 870-:425:2090 "
‘ 609 Gentry St, Min: Hoie, AR 72653
- Creative Academy: 870-425-1141 "~
’ 731 Justis Ct, Min. Home, AR 72653 o
Bright Ster Leaming Center: 870- 492-54370
: 59 Cranfield Rd; Mtn. Home AR 72653
* Guylla’s Daycare: 870-425:2035
441 Bomber Blvd, Mtn, Home, AR 72663
Handprints University; 8?0~492*2098 :
: 74 Amber Ln, Min. Home AR‘72653
Cotter Head Start: 870-435-5040 - -
208 Lucille St, Cote _r,vAR ?2626
~ Cotter ABC Preschool; 870-429-91 2
- 210 Lucille 8t, Cotter, AR 72626 3
~ Norfork Head Start: 870-499-5611 Lo
215 Mildred Simpson Dr Norfork AR 72658 ';
- Marion County o
“Christy's Daycare: 870-449- 4599 e
' 138 Marion Courity 5052, Yeimlie AR 72687
Carol's Playhouse: 870-453-2315
. 209 N First 8, Flippin, AR 72634
Kid's P.A.D.: 870-421-2802
. 112 Cherry St, Yellville, AR 72687
Little Learners of Yeliville: 870-449-5601 or 870-405-9175
115 Marion County 5052, Yeliville, AR 72687
Precious Ones: 870-453-5090
204 Park St, Flippn, AR 72634




COMMUNITY RESQ
EMERGENCY NUMBERS f o
Law enforcement & Ambulance; 8-1-1 L ‘
Baxter County Sheriff: 870-425-7000 .
* Mountain Home Police: 870-425-6336
- Arkansas State Police: 870-741-3455
Poison Control: 800-222-1222 B
Arkansas Crisis Center: 888-274-7472 (888 CR!S%S«.’Z}
Emotional crisis, Suicidal impulses, Chitd abuse Dorﬁest;c
" violence, Mental health, Protection, Substance abuse

. Women's Shelter (Domestic Abuse); 24 hr Hotline: 870-424-7233 .

AR Child Abuse Hotline; 800-482-5964
AR Eider Abuse Hotline: 800—482«8049

GOVERNMENT QFFICES

‘ Baxter County Départmentof Human Services: 870—425‘8011 :

204 Bucher Dr, Mtn. Home, AR726‘53 T .
SNAP, TEA, ARKids, Medicaid, Daycare assistance
Baxter County Assessor’s Office: 870»425—3453
- www.baxtercountyassessor.com .
6 E 7% St, Min. Home, AR 72653
unty Treasurer/T : 870-425- 3444
hitp:/fwww. baxtercounty org/co! ector php
o 1 E 70 St Min, Home, AR 72653
Social Security Office; 888-226-3232""
© . 955 Wallace Knob Rd, Ste 2, Mtn Hom,
 United Stated Postal Service: 800-2?5—8"77
. https:fwww.usps.com
- 975 Coley Dr, Min. Home, AR 72653

: EMPLOYMENT ASSIST/
A.LD. Temporary Services: 870-425:2272"
1219 Commerce Dr, Mtn Home’,

) 870~425~238q‘ .

Job Corps:, 800-733«5627 .
“ Day Service Center: 870—425-4322“
R 1631 Leo, Dav;s Dr Mtn

https lffafsa.ed. gov/
GED testing & prep (Ark State Umv—,~ in Ho

1318 Bradley Dr; #‘!4
Smgle Parent Scholarship Fund (Baxter/ zard Co):
Baxter County Library 87G~580~098f1',.} R

- HIPPY {Home !nstruct:on fcr Paren
Program: 870-429-9122 '

AR 72653

ES—-BAXTER COUNTY

HOUSING 'RENT ASSISTANCE | SHELTERS

NW Reglonal Housing Authority {HUD): 870~741 5522
114 Sisco Rd, Harison, AR 72602

Paige Properties; 870-424-7888 ‘
21 Northstar Cir, Mtn. Home, AR 72653

Professional Property Managemént; 870425 6076

351 E. 40 S, Ste 1, M. Home, AR 72659 ‘
Cardinal Apartments: 870»42&608“ RN
625 S Cardinal Dr; Min. Home AR 72653

Freedom's Landmg 8?0-?01 -5090

105 S Cardinal Dr, Min. Home‘ AR 72653
Keystone Apartments: 870-424-3042 -~ ™ T
: 777 Highway 201 N, #23, Mtn, Home, AR L L
Meadow Springs Apartments 870-424—9832' R
321 Highway 201 N, Mth. Home, AR
Mountam Stat:on Apartments 870—425~3376
1?49 G!enbriar Dr, M, Home AR
Mountainview Estates Il: 870-471-9090, '
448 Gassville Gardens Loop,: Gassvme; KAR 72635
Park Place Apartments: 870-425-7469 -+« . - 5 -
, 301 Dyer 8, Mtn. Home, AR
Promenade-Apartments: 870-425-41 91
550 E 4 St, Mth. Home, AR72653
Quail Run Apartments: 870-425-8734: . =~ -0
. 500 N Church 8, Min, Home, AR~ [ o0
‘Southern Heights Apartments: 870-425-4199 -
. 600 E 9" S, Min. Homie, AR 72653
Summerhill } Apartments; 870-435-6040
605 Lincoln St,' Gassville, AR '!2635

Gassville Gardens Apts / Mountainview Estates I ‘816;435 5085

Gassville Gardens Ln, Gassvme AR 72635
Norfork Villa Apartments: 870-499-7498" - -+ '

13794 Hwy § S, Norfork, AR 72658 ;
Senior and/or Disabled Housing * ‘ IR A,
Park West Village Senior Apartments {age 55+) 870-508-6675 :

: 559 Embassy Pkwy, Mtn. Home, AR oo ,

Park West Village (age 55+): 870-426-9201

810 Embassy Pkwy, Mtn. Home, AR - '
Shadowbrook Apartments (age 55+): 870-425- 4929

765 Hwy 201 N, Mtn. Home, AR 72653
Summerhili il Apartments (age 62+): 870-435- 6040

. 605 Lincoln St, Gassville, AR 72635

Cotter Crossi ing Apariments (age 55+): 870«435—2881,

262 N Section Line Dr, Cotter, AR 72626

- Walnut Ln Apartments (age 55+ or dzsab!ed) 870-435-2881 h

419 Wainut :—5;:1 Ln, Coﬁer AR 72626

Seremty Inc(Dom Vtolenc&women/cmidren shelter) 870-424-75?0,
24 hr Hotline: 870-424-7233° -+ .
1015 Hwy 62 W; Min. Home, AR 72653
Gamma House- Sparks Inc (womenichlidren shelter) 870-425—9180 )
‘ 104 E 10th St, Mto. Home, AR 72653

~ Alpha House (men’s shelter): 870-425-8526 or 870»321 1855

424E. 7 8t, Min. Home, AR ?2658

. Project Love: 870-425-6080

305 8. Main St, Min. Home, AR 72653‘
Support for the Homeless



COMMUN!TY RESOURCES-«

, FOOD UTILITY ASS!STANCE
 Entergy: 800-ENTERGY / 800-368-3749 . .
- www.entergy-arkansas.com ’ oo
North Arkansas Electric Cooperative (NAEC); 870—425 2141 T
1520 Hwy 62 E, Min, Home, AR 72653
City of Mountain Home Water Department; 870-425-5 :15_
752N College St, Mtn. Home, AR 72653
Methvin Sanitation; 870-430-2181
162 County Rd 5, Gassville, AR 72635
Food Bank of North Central Arkansas; §70- 449~7565
14215 Hwy 5 S, Norfork AR72653 B
~ Office: 8-4p. Co
" Bread of Life Kitchen—Word of ere Chirch: 870425
’ 310 8. Main St,, Mtn, Home, AR 72653 R
Free hot meal: Wed 3-5:30pm, Utilities: Mon-T";,_, e
East Side Baptist Church—Nellie Cooper Bldg: 870-425-368
718 E, 9% St,, Min. Home, AR 72653 '
Pantly&Ut,'litiss TH 9-11:30a T A
First Baptist Church—Mountain Home: .870- 425+ 8961
1206 Spring St., Min, Home; AR 72653 ‘
 Utilites: must call for appointment -~ . '
First United Methodist Church- -Wesley Kitchen: 870- 425~6306
605 W. 6% St,, Min. Home, AR’ 72653 ;
Lunch: Th 11:30-1p (West entrance)
- Henderson First Baptist Church; 870-404-6521 -
36 Church Hill Ln, Hendersen AR 72544
Pantry: Tu.10-1p - L
Hoiy Cross Lutheran Church: 870 492 6636 .
48 Carnation Dr., Mtn, Home, AR 72653
, : Fantry: W 1-3p & Tho-1ta -~ .-
Mercy Mall: 870- 488-0080, 870-405-4288 - - .
940-7 East 9t St., Min, Home, AR 72653
: Rantry: Tu 12-2p, Sa- 10-12;1 :
Mountain Home Church of Christ: 870~425-4330 '
245.E. North St., Mtn, Home, AR 72653
Utiities—must make. appt. . _
Mountain Home Food Basket: 870-425. 6902
" 1341 Eastside: Centre ut Mtn Home AR 72
. Pantry. M-Sa 10-12p '
- New Life Bibleway Pantry 41 7-259 0962
' 225 CR-241, Gamaliel, AR- 72537
: . Pantry: Mon 12—4p .
~.Norfork Community. Care Pfogram (815) 262~9389
‘ 14215 Hwy 5 South, Norfork, AR 72642
. Tu & Wed 9:30-12p.. , .
Ozark Center of Hope: 8?0‘508“4374 L
307 W. North St., Min, Home, AR 72653 _
. Pantry/Renr/Un!/tles/Commod:ties W ed
~ Ozark Opportunities; 870-425«5118 _—
- 1318 Bradley Dr, Ste 16 Mtn Home, AR 7 A3
L Commod;z‘/es {In newspaperlf avallabls) '
Pro;ect Love Inc: 8?0-425«6080
307.S: Main St., Min, Home AR 72653
Check for fundmg i
. Redeemer Lutheran Church»Famst Lsfe Center 870
312 W. North St; Min. Home, AR ?’2653_,_
, Pentry: Wed 11-3p
Salvation Army- Mountain Home Corps: 8?‘0—424-5708
121 Hwy 201 N., Mitn. Home, AR 72653
Panlry: Mon-Fri 9~1pm Utilities: Tus, VWed, Thu 9-1pm
- Society of 8t Vincent DePaul: 870-424-0926 :
221 Dyer St, Mtn. Home, AR 72653
Pantry/Rent/Utilitios: Tu & Th 10-12p

APP.LES. Thift Shop: 870-424-0490

‘Loads of Love {Speed Wash Laundro

" Goodwill: §70-508-0040

AXTER COUNTY

* FOOD/UTILITY ASSISTANGE (C ommusn
St Andrews Episcopal Church: 870-425-3560. .

511 Coley Dr., Mtn. Home, AR 72653

Pantry. W 9- 12p i
Threshold Ministries: 870-405-9998 ..
‘ 107 East Main St, Gassvi:le, AR 72835
Pantry_:MQ-?:Zp S

CLOTH!NG ASS!STANCE & THR]FT STORES }
Van Matre Senior Center: 870- 424~3054

1101 Spring St, Min, Home AR 72653

Age 60 yrs and older )

+ Christlan Clothing Exchange: 870-405-2293._. . . .

24 Tucker Cemetery Rd; Gassvﬂ!e AR
Thu 1-4:30p & Sat 1~4pm

1150 Hwy 62 SW, Mtn, Home) AR 728’53 L
Salvation Army: 8?0—424-5708
121 Hwy 201 N, Min. Hcme R72653
Ozark Community Home Thrift/Resal
122 Dodd St, Mm ‘Home,

370 N College St, Min Home, ./ 3
Wash/dry (3 loads/famtiy}~f.a ] Tues of 10

759 Huy 62, Min, Home, AR 72653 PR
Project Love Thrift Shop: 870-425- 6080 " L
. 305 Main St, Ste 29, Min, Home AR 72653
Purple Door Thrift Shop: 870-424-2388 PR
710 N Collegé St, Mtn, Ho
Yellow House Thrift Shap: 870-425-4455
L 19EnSE Min, Home‘ AR 72658
St Peter the’ Fishermary mily, Mmistry 870- 425 283
C 249 Dyer St "Mtn. Home, AR. 72653 ol
Clothing: M-F.1 G-7p .. .

MEDICAL | DENTAL J COUNSEUNG SERVICES
Baxter Regional Medical Center; 870- 5084900 '
624 Hospital Dr, Mtn. Home, AR 72653
Mountain Home Christian Clinic: 870-425—50?0
421 W. Wade. St, Min.. Home, A -
Medioal, Dental, & Ejre. Care; Med tzon assmtance o
Pregnancy Resource Center: 870-424:4673." R
312 E 39 St, Mtn. Home, AR 72653
Health Department (Baxter Co); 870-425- 3072 -
206 Bucher.Dr, Mtn. Home, AR 72653
ArkanSas Crisis Center: 888-274-7472 (CRISIS 2) -
Su,clda/ zmpu!ses domesac wolence msntal healfn sub -
" abuse . :
East Side Baptlst Church: 870425-3689 .
- TABE. 9 St, Min. Home, AR 72653
- Divorce counselmg
GrzefShare 870-449-6410 or 870-449-4750
-Support grieving the loss of a loved one

Problem Gambimg Help Line: 800-522-4700

Support for gambling addiction .

Ozark Rape Crisis Center; 870-741-1328
- 600 8 Pine St, Harrison, AR 72601

Serenity Inc (Dom Violence-women/children shelter): 870-424-7576
213 E 5th St# 1, Min. Home, AR 72653



Free Meals in Mountain Home

Salvation Army

Breakfast at 9:15 a.m. on Sundays

Seventh Day Adventist
605 West 6% Street

Dinner .at 4:30-6:30 p.m. on Mondays -

' Hope Center Church
750 Green Valley Drive

Dinner 4:30-6:30 p.m. on Tuesdays

Word of Life
306 South Main Street

'~ 3:00-5:30 p.m. on, Wednesdays

- FUMC Wesley Kitchen
605 West 6 Street

Dinner from 4:30-6:30 p.m. on Thursdays.

St. Peters Catholic Church
249 Dyer Street

 Lunchat 1:00-2:00 p.m. on Fridays-

Universal Unitarians
401 East 9* Street

Dinner at 4:30-6:30 p.m. on Saturdays
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